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PET POLICY / CHINH SACH VE THU CUNG

PET ALLOWED / CHINH SACH CHO PHEP

Dogs, cats and fish only / Chi chdp nhdn ché, méo va cd

Max 15kg under 50cm per pet/Moi thii cung cé trong lwong toi da 15kg va chiéu cao dudi 50 cm
A maximum of two pets per room is allowed / Mdi phong chi dwoc phép mang t6i da 02 thii cung.

*#* The hotel does not accept aggressive or large dog breeds such as Pitbull, Rottweiler, Doberman, Bullmastiff,
Tibetan Mastiff, Dogo Argentino, and similar breeds / Khdch san khéng chdp nhdn cdc giong ché to va hung dir
nhu Pitbull, Rottweiler, Doberman, Bullmastiff, Ngao Tdy Tang, Dogo Argentino va cdc giong twong tu.

3.

INCLUSIONS / TIEN iCH KEM THEO

Pet mat or pet bed / Tham hodc givong cho thu cung
Bowls for water and food / Chén dung nwoc va thirc an
Pet toy / P6 choi cho thii cung

RATES / GIA PHI
567,000 VND per pet / per night (Short Stay) / 567.000 VND mdi thii cung / méi dém (Khéch & ngdn han)
Deposit:

Stay > 7day deposit 2.000.000 VND / Bgt coc cho khach o tir 7 dém: 2.000.000 VND
Stay < 7day deposit 1.000.000 VND / Dat coc cho khach ¢ dwoi 7 dém: 1.000.000 VND
(Refundable if there is no damage or dirt in the room) / (Sé hodn tra néu phong khéng bi hur hai hodc béin do thii

cung gay ra)

4.

TERMS & CONDITIONS / PIEU KHOAN & PIEU KIEN

Vaccination certificate must be presented prior to or upon arrival and must be valid for at least 1 year from
the date of arrival / Gidy chitng nhdn tiém phong phdi dwoc xudt trinh trudc hodc khi dén khdch san, va
phdi con hiéu lyc it nhdt 1 nam tinh dén ngay nhdn phong.

Pets are not allowed to stay alone in the room, except during meal hours (breakfast: 6:00—10:00, lunch:
12:00-15:00, dinner: 18:00-21:00). A contact number must be provided so our Guest Services team can
reach you if needed / Thii cung khéng dwoc dé lai mét minh trong phong, ngoai trir trong gio' an (sdng:
6:00-10:00, triea: 12:00—15:00, toi: 18:00-21:00). Khdch can cung cdp sé dién thogi lién hé dé nhan
vién khdch san cé thé lién hé khi can thiét.

Cats may be left alone in the room, but owners are fully responsible for their behavior and any damage
caused / Méo ¢6 thé dwoc dé lai trong phong, tuy nhién chii nuéi hoan toan chiu trach nhiém vé hanh vi
va moi huw hai phat sinh.

If you need to leave your pet alone, please call Reception to arrange housekeeping time. Use the provided
“Do not disturb” hanger on the doorknob so staff will not enter / Néu can dé thii cung & lai trong phong,
vui long lién hé Lé tan dé sdp xép thoi gian don phong. Treo bang “Khong lam phién” trén tay ndm cira
dé nhan vién khéng vao phong.
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e Pets are not allowed in the restaurant, spa, pool, or gym, yoga room, kid club / Thu cung khong dwoc phép
vdo nha hang, spa, ho boi hodc phong tdp gym, khu vui choi tré em, phong yoga.

e Pets must be kept on a leash or in a carrier in public areas / Thii cung phdi dwoc giit bang ddy ddt hodc
trong long khi di chuyén tai khu viee céng cong.

e The use of a dog leash is mandatory in all common areas of the hotel / Viéc sir dung ddy dat ché la bat
budc & tat ca cac khu vuee chung trong khdach san.

e Any damage caused by the pet will be charged to the owner’s credit card for repair or replacement/ Moi
e hai do thii cung gdy ra sé dwoc tinh phi vao thé tin dung cia khach dé boi thiwong.

e In case of disruptive or aggressive behavior, the hotel reserves the right to terminate the stay without
refund / Trong truong hop thii cung gdy on ao hodc anh hwéng dén nguoi khdc, khdch san cé quyén tir
chéi tiép tuc leu trii ma khéng hodn tién.

e Pets are not allowed to use the bath or showers in the room / Khong duoc tim cho tha cung trong bon tim
hodc voi sen cua phong.

e Towels and linens are not to be used for cleaning pets / Khong dugc sir dung khan hodc ga giuong cua
khach san dé lau chui thi cung.

5. LOCAL REGULATIONS ABOUT PET IN PUBLIC AREAS / QUY PINH PIA PHUONG VE
THU CUNG TAI KHU CONG CONG

e Dogs must be kept on a leash in all public areas, including elevator, lobby, corridor, and other public areas
/ Ché phdi dwoc ddt bang ddy ¢ tat ca khu viee cong cong, bao gom thang mdy, sanh, hanh lang va cdc
khu viuc cong cong khac.

e Large or aggressive breeds must wear a muzzle in public spaces and on public transport / Cdc giong ché
16 hodc hung dit phdi dwoc deo ro mom tai noi cong cong va khi di chuyén bang phirong tién cong cong.

e Owners must clean up after their pets / Chii nuéi phdi don sach cht thai ciia thii cung tai noi cong céng.

e It is recommended that your dog wears an ID tag with your contact details / Khuyén khich ché deo thé
nhan dang co thong tin lién hé cua chu nuoi.

e Always keep your dog under control and prevent it from disturbing others / Ludn kiém sodt ché ciia ban
va khéng dé ching lam phién nguweoi khdc.

e Pets are not allowed in the restaurant, spa, pool, or gym, yoga room, kid club / Thu: cung khong dwoc phép
vdo nha hang, spa, ho boi hodc phong tdp gym, khu vui choi tré em, phong yoga.
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