
The Level Lounge
Enjoy exclusive access to The Level Lounge with 
all-day refreshments and afternoon tea served daily 
from 16:00 to 18:00. 

Guests also benefit from private check-in and 
concierge service, a curated pillow menu, in-room 
capsule coffee and premium tea selection, plus 
priority reservations at our restaurants and YHI Spa.

The Level access is exclusively reserved for 	
The Level room bookings. 

Mon – Thu: 09:00 – 18:00 
Fri – Sun: 09:00 – 20:00 


