ORANGE COUNTY BELEK — (SUMMER 2026)
(PERIOD 15.04.2026 - 31.10.2026)

e In concept transition accommodations, guests who check in with the Ultra All Inclusive (UAI) concept will continue to stay as Ultra All Inclusive (UAI), and guests who
check in with the All Inclusive (Al) concept will continue to stay as All Inclusive (Al) concept

CHECK-IN AND CHECK-OUT PROCEDURE

Check-in time is 14:30, check-out time is 11:30.



*** HONEYMOON CONCEPT ***

e Themed doors and rooms decoration,
*  Fruit and Champagne
e Bathrobe, slippers, private bathroom set-up.

***Guests wishing to benefit from the honeymoon concept must present a marriage certificate dated no more than 6 months ago.



BEACH AND POOLS

The beach is 100 m long, belong to the hotel, mixed with small pebbles and sand. Sunbeds and umbrellas are provided free of charge, beach towels are at guests'
service by card and are changed once a day. There are showers on the beach, changing cabins, lifeguards on duty throughout the day.

POOLS AREA DEPTH
Outdoor Main Pool 719 m? 140 cm
Aqua Park (3 slides) 120 m? 110 cm
Indoor Pool 84 m? 140 cm
Indoor kids pool 16 m?2 30 cm
Outdoor kids pool 50 m2 35 cm
Kids Aqua Tower Park 267 m? 40 cm

The hotel management has the right to change the opening hours of the pools and the opening dates of the heated pools depending on the weather conditions.

SPA & WELLNESS

Our SPA center, built on an area of 972 m?, offers Far Eastern therapies as well as all European massages and treatments, personal care programs are carried out
in line with the wishes of the guests, and World treatment services are offered with the privilege of Spa; It has a mixed care concept consisting of Indian, Thai,
Indonesian and European massages. In the SPA Center, problem areas are determined by expert therapists and treatment-oriented applications are carried out
with classical massages, hydrotherapy and instrumental massage techniques. It offers perfect service to its guests with Turkish bath, sauna, steam room,
relaxation rooms, massage room, classical massage rooms, indoor pool, skin and body care rooms, Thai massage rooms, Indian massage, VIP Family massage
rooms.

In Orange County Belek, you will find the perfect opportunity to pamper yourself and recharge.

The Spa Center is privately run and requires reservations. Massages and scrubs are available for a fee, while the Turkish bath, sauna, and steam room are
free.

SPORT

"Orange County Belek offers a modern gym to its guests who love sports, the opportunity to keep their bodies in shape or train."

The Fitness Center located within the spa center includes a treadmill, vertical exercise bike, horizontal exercise bike, rowing machine, stepper, central multi-
purpose gym equipment, and dumbbells.

It has a bench, dumbbell set, chest press shoulder press, leg press, seated row, leg extension, leg curl, flat bench, vertical knee raise, adjustable bench.

Guests can do the exercises they want in this gym, which is equipped with the latest fitness equipment. "If you want to take care of your health and fitness as
part of your holiday, do not forget to explore Orange County Belek's gym."

There is an age restriction in the Fitness Center. The use of children between the ages of 0-15 is prohibited.




The use of the Fitness Center is free of charge, and our guests are responsible for any health problems that may arise due to their individual workouts and any
damage to the equipment.

*** ENTERTAINMENTS ***

e |n 2026, emphasis will be placed on animation and entertainment programs that will appeal to families and children.

e You will never have so much fun during the day with costume festivals for children.

e Children's disco will be held every evening on the main stage accompanied by magnificent shows for children.

e Guests are allowed to spend time with the pool, rich daytime animation activities and all kinds of sports activities during the day; In the evenings, rich
show programs, dance shows and live music prepared by the international animation team are offered to your liking.

e Every day after the show, an event will be held at Arena Show Center (live music, DJ Performance).

e Mass professional sports activities such as kango jump, yoga, water gymnastics and aqua bike are organized for the physical health of our guests.

The Hotel management has the right to change the Mini Club features, working hours, activities according to seasonal and weather conditions.

***KIDS ANIMATION AND MINI CLUB***
For children - maximum joy, for parents - maximum pleasure!

Mini Club Working hours: 10.00 - 00.00

Our professional animation team expects our little guests to participate in events specially prepared for them. In this way, both the little guests and their parents
can enjoy their unique summer holiday. Trained mini club staff takes part and spends time with the children. Little guests are provided with an educational and
entertaining time during the holiday by participating in entertainment and activities for children such as Coloring, painting, dancing, dough games, children's
festivals, pool inflatable games, costume parties.

In the mini club, services are provided in Turkish, German, Russian and English for little guests between the ages of 4-12. In this way, your little guests have the
opportunity to have fun in their own language.

(For children between the ages of 2 and 3, one of their parents must be present)

The hotel management has the right to change the Mini Club features, working hours, activities according to seasonal and weather conditions.

Children's pool / Aqua Park / Baby Beach

A dream-like day awaits the little ones with its magnificent children's play pool, designed in 2025, with fun and enjoyable water activities...
Your children will be introduced to the most entertaining form of water with mushroom showers, pirate ships, water monsters and small slides in the SUNION

Aqua Tower and children's pool.
They will have a safe and peaceful holiday on our 170 m? special baby beach reserved for our little guests on the fine sands of the Mediterranean, and activities
such as swings and tunnels are waiting for them in our playground.
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***OUR PIER, PAVILLION SERVICES***
The usage hours of our pier are free of charge between 08.00-18.00.

There are changing cabins on our pier.

Between 10:00 - 18:00, you can enjoy free hot, cold, alcoholic and non-alcoholic drinks of the determined concept from our pier bar, accompanied by
light music.
Home made lemonade is served to refresh our guests at 11:00 and 15:00.

*** GENERAL HOTEL RULES***

There is a dress code in the restaurants. (Swimsuits are not allowed.) For your safety and comfort, please do not enter the dining and beverage areas
without shoes. (Do not wear flip-flops, slippers with slippery soles, or similar clothing.)

In accordance with local laws, alcoholic beverages are not served to guests under the age of 18.

Hotel management reserves the right to refuse service to guests who may be at risk of harming themselves or others after consuming a certain amount
of alcohol.

Check-out time is 11:30 AM. Upon check-out, the room key, guest armband, and towel card must be returned to the reception.

On the day of check-in, guests can use all services included in the accommodation and concept at 2:30 PM.

Late check-out and early check-in are subject to a fee.

Ultra all-inclusive guests may use the food and beverage service exclusively for themselves.

It is unhygienic to bring food from food and beverage outlets to the pool, beach, and pier sunbed areas. A €20 service fee is charged for bringing food
from food and beverage outlets to these areas.

Food, premium, and specialty beverages requested outside of the buffet are available for a fee.

Food and beverages served within the facility are subject to a service fee. If detected, a €20 fee will be added to your room bill.

The beach, pier, and water slides are open to use depending on the weather.

Dry cleaning services are not provided on-site. Our facility cannot be held responsible for any problems that may occur with this service, which is
purchased from external companies for a fee.

In accordance with local laws, smoking is prohibited in enclosed areas (rooms, lobby, restaurant, etc.). Failure to do so is subject to financial penalties
determined by local authorities. To protect our children and guests with health problems from secondhand smoke, smoking is prohibited in the balcony
areas of the Main Restaurant during meals.

Hookabhs, irons, etc. are not available in the rooms. The use of personal devices is not permitted. Otherwise, the guest will be charged for the cost of
replacing any damage incurred by the guest, including damage resulting from such use within the room and the hotel.

All hookahs, and similar equipment and devices in the rooms that could pose a fire hazard, will be returned to the management upon check-out. The cost
of damage resulting from such use will be charged to the guest.

Parental supervision is mandatory for use of the water slides, pool, and activity areas.
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Guests using the fitness center are responsible for any health issues that may arise from individual workouts.

Children are not allowed in the fitness center. Parents are responsible for supervising their children. The hotel management is not responsible for any
accidents that may occur due to children using the fitness center that do not comply with the prohibition.

Guests are not permitted to listen to loud music from portable devices in the rooms or outdoors that may disturb the surroundings. Please respect the
right of every guest to silence.

Throwing any objects, plates, bottles, cigarette butts, and/or garbage from the hotel's windows and balconies is strictly prohibited.

There are trash cans in the hotel areas for paper, aluminum, glass, and plastic. Please use these areas for your trash.22. In-room safety deposit boxes are
available free of charge for your valuables. Our hotel is not responsible for any lost items.

Armbands are provided at our hotel for the convenience and safety of our guests. Loss charges apply.

Our hotel's air conditioning system operates centrally. Opening and closing times are automatically determined based on weather conditions.

Central air conditioning operating hours are determined based on weather conditions.

The services of private businesses located within the facility are not owned by the hotel and are not the responsibility of the hotel management.

Our facility regularly conducts pest control and disinfection operations in accordance with international quality standards.

Snack restaurants and street activities; These may be changed or canceled by the hotel management depending on the season, guest profile, and product
availability.

Parties, entertainment programs, and all other activities may be changed or canceled depending on weather conditions, guest profile, season, and
physical factors.

Rooms are for accommodation purposes only. Each person staying in a room must be registered at the reception desk.

Unregistered visitors are prohibited from entering the room or other areas within the hotel. An additional fee for one person for unregistered guests will
be charged to the guest's account.

Guests are strictly prohibited from disturbing each other. Guests who engage in unrest or fight within the hotel will be terminated immediately.

Guests who damage hotel or room fixtures will be charged for any damaged items.

The hotel management accepts no responsibility for damage to parked guest vehicles.

Children should never be left alone on balconies or in rooms, and they should not climb on room furniture. Children must be accompanied on stairs and
similar areas.

Pets are not allowed in our facility.

The Lobby Bar is open 24 hours a day, but alcoholic beverages are not served between 00:00 and 08:00.

All stated rules must be followed at all times.



