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JAZ Elite Maraya Hotel Info

With All-inclusive bracelet, which you receive upon check-in, you can enjoy the following services
(free of charge).

- All meals in yummy restaurant, all snacks at Twisty pool bar and Sea Horse beach Bar.

- Dinner in A La Carte Restaurants: “Sea Horse or Dine around in 3 a La Carte restaurant” only

one restaurant once per stay subject to the restaurant availability, reservation required.

- All drinks hot & cold, local alcoholic & non-alcoholic from 09:00 till 00:00.

- Entrance for Coraya Aqua Park.

- Bottle of water in the room and replenished daily.

- Tea and coffee making facilities refreshed daily.

- lce cream

- Teatime & cake in the afternoon served at Twisty pool bar.

- Free limited WIFI
Please do not pay cash in the hotel outlets but at the reception desk. Kindly be advised to give back
(room card and bracelets) upon check out at the reception.

Located on the right-hand side of the reception area, in Buffet Style.

Breakfast: from 07:00 till 10:00 (only non-alcoholic drinks)

Lunch: from 12:30 till 14:30

Dinner: from 18:30 till 21:00

- All drinks, hot & cold, local alcoholic & non-alcoholic are included.

Kindly be informed that for Health & Hygiene reasons, it is NOT allowed to take any food or drink out
of the restaurant. Validation of this rule will cause an extra charge to your room bill.

QR code is available at the reception desk. All the restaurants are located at Souk area.

Sofra Oriental restaurant. open for dinner from 18:30
Nino’s Italian restaurant. open for dinner from 18:30
Momo Asian  restaurant. open for dinner from 18:30

Open daily from 09:00 till 00:00

Open daily from 09:00 till 17:00
Late breakfast daily from 10:00 till 12:00.
Snacks daily from 12:00 till 17:00.
Sweet crepes from 15:00 till 17:00.
Teatime is from 16:00 till 17:00.

Open daily from 09:00 till 16:00
Lunch from 12:00 till 16:00

International Dinner Cuisine (upon availability, with prior reservation).

Open daily from 16:30 h till 00:00
All our food and closed areas are Non-Smoking.

Morning, afternoon, and evening entertainment are published daily in our Newsletter. For more
information, please contact our animation team.

Daily from 10:00 till 19:00. Prior reservation requires. All services are with extra charge.

Open daily from 10:00 till 12:00 and from 13:00 till 17:00, Soft drinks are available free of charge
from 10:00 till 17:00, Snacks are available free of charge from 12:00 till 16:00.

All people entering Aqua Coraya do so at their own risk. Under no circumstances will we be held
liable for any accidents, injuries, fatalities or damage/loss of personal valuables. Parents are
responsible for the care and actions of their children at all times.




Kids Club

Front desk
Internet Service

Pool & Beach Towels

Safe Box

Mini Bar

Room Cleaning Time

Laundry

Pool & Beach

Doctor

Limousine

Check Out Time

Shared facilities:

Food court
GYM
Pharmacy
Money Exchange

Diving center
Sea Access
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Daily from 10:00 till 12:30 and from 15:00 till 17:00. Age: 4-12 years old are allowed.

Please dial (0) for any maintenance order, room service order or special requests in your room, our
team will be really delighted to always assist you.

Free WIFI service covering all rooms and selected public areas. Please contact reception to receive
the password.

Available inside the rooms & refreshed daily with the houseman. In case of lost Towel there is fee of
$20.00.

A digital safe is available in your room free of charge. An instruction paper in different languages is
located above the safe box. The Management of JAZ Elite Maraya Resort accepts no responsibility for
valuable items left outside the safe box or in the open safe box.

Mini Bar is available in the room; Mini Bar items are against charge.

Times for room cleaning: daily from 09:00 till 18:00. If you prefer special time for cleaning, please
call Ext. 0. Kindly note that if your safe box is open, we will not be able to clean the room.

At your request and for an extra charge, for more information please dial Ext. 0. (Payment at the
Reception upon check-out).

Beach & Pools opening time: Summertime from 09:00 till sunset time.
Splash Pool open from 10:00 till 12:00 & from 15:00 till 17:00.

Important information:

- Swimming is at your own risk. Children must always be under parents’ supervision.

- Diapers for kids are not allowed in the swimming pools.

- No reservation of sun beds is allowed, no running, no jumping is allowed.

- Swimming is allowed only with swimwear and topless bathing is not allowed.

- The Hotel Management is not liable for any accident, injury or loss of personal belongings.
Clinic opening time: from 09:00 till 13:00 and from 17:00 till 20:00. In emergency cases please dial
Ext. 0 (24 Hrs.). Doctor services are for extra charge and please ask about the clinic prices before
your treatment.

For the Limousine Service & price list please contact the front desk.

Please let us know when we can pick up your luggage one day before your check out. Kindly be
informed that the check-out time is 12:00 noon; please deliver back (room card) and settle your
account if you have any extra charges to pay. Late checkout for extra charge and upon hotel’s
availability. For more information, please contact Reception. (Ext. 0)

Available for free (food &drinks) located at the beach till beach in front of Jaz Lamaya Resort.
Available at Tui Blue Samaya from 08:00 till 18:00.

Located in front of Madinat Coraya Main Gate.

ATM Cash machines are available in front of the hotel entrance.

Located in front of Jaz Solaya resort.

All guests are entitled to use Coraya bay beach and jetty of Jaz Lamaya & Solymar reef.

Please contact Reception for any further information.

JAZ Elite Maraya Team Wishes you a pleasant stay.



