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HA3BAHUE

[naBHbIN pecTopaH

Kadah pectopaH

UtanbaHcKkui A la Carte

Typeukuii A la Carte

MeKcnKaHckuin A la Carte

PbibHbIN A |a Carte

Beach Snack

Pool Snack

Gozleme House

YACbI PABOTDI

07:00 - 11:00
12:30 - 14:30
18:30 - 21:30

23:00-07:00

18:30 - 23:00

18:30 —23:00

18:30 —23:00

18:30 - 23:00

11:00 - 16:00

11:00 - 18:00

11:00 - 18:00

PECTOPAHDI

KOHLIENUMA

3aBTpakK
Obep,
YXWH

CepBMC edbl mexay nosgHMM YXMHOM U 3aBTPAKOM

UTanbAaHCKaA KyxHA

TypeugKasa KyxHa

MeKcuKaHcKas KYXHA

MopenpoayKTbl

CepBuc 6bICTPOro NMUTaAHUA

CepBuC BbICTPOro NUTaHMA

ACCOpTM nenewek resneme PY4YHOro npuroToB/1€HUA

Mo pe3epBauumn




HA3BAHUE

Lobby Lounge Bar

Piano Bar

Prestige Bar

Pool Bar

Beach Bar

Disco Bar

KoHauTepcKkas

Patisserie Bar

BAPbl U KOHOUTEPCKAA
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KOHUENUMA

MecCTHble U UMNOPTHbIE aNIKOTOJ1bHbIE U 6€e3a/1Koro/1bHble HANUTKK

MecTHble u MMIMOPTHbIE a/IKOTOJibHbIE U 6e3a/1KoroNibHble HANMUTKK

CepBuc Premium Bar

MecCTHble U UMNOPTHbIE aNIKOro/1bHbIE U 6€e3a/1Koro/1bHble HANUTKK

MnBo 1 6e3aaKoro/sibHble HANUTKK

MecTHble a/IKkorosibHble 1 6e3anKoro/ibHble HaNUTKK

CBeXKasd BbliNeyka, TOPTbl, MOPOXKeHoe

XonopgHble U ropsumMe HanUTKM, Yaur, Kope No-TypeLKU




CEPBUCTNUTAHUA N HAMNUTKOB MO KOHUEMUUAULTIMATEALLINCLUSIVE

BcTpeya rocreit ¢ TpaguLMOHHbBIM ABOPLLOBbIM HAaMUTKOM WepbeT n ocobbim BUAOM NyKyma [xKesepbe

Ob6cnyKMBaHWE CTONOB B HEKOTOPbIX PeCTopaHax 1 bapax

MwuHu-6ap (o6bHoBNeHUE 1 pa3 B AeHb)

CepBMC HalMMTKOB, BKZTKOYEHHDbIX B KOHLEMUWIO 3a O6e,CI,OM N YHKNHOM

Ha npoTaxkeHun Bcero AHA nogada 6.t04 Ha rpune Ha Bbl6op, NULLbI, NAe, rambyprepoBs M APYrMx 3aKyCOK B CHIK-pecTopaHax

LLIBeACKMI CTON B F1TaBHOM pecTopaHe Ha 3aBTpak, 0bea 1 y>KuH

E)-KeLI,HEBHbIlZ cepBUC CBE)KEeW BbINEYKM B KOHAOUTEPCKNX

Knaccmnyeckmn mexkayHapoaHbIn M MEeCTHbIN Kode

BAoaa py4HOro NPUroToBAEHUA Ha BbIBOP B CHIK-pecTopaHax

KpyrnocyTouHbI CEPBUC HANUTKOB

[lnetnyeckme 6mo,c|,a B r/1aBHOM pPeCTOpaHe

BereTapunaHckue 6mop,a B r/1aBHOM pecCTopaHe

BAtoaa M3 NPoAyKTOB MECTHOTO NPOUCXOXKAEHMSA B I/TaBHOM pecTopaHe

J[1eTCKU CTON

CepBMC MOPOXKEHOIO
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HekoTopble pectopaHbl A la Carte




CEPBUCMTUTAHUA U HAMMUTKOB NO KOHUEMUUAULTIMATEALLINCLUSIVE

MpurotoBneHue eabl A’la Minute B HeKOTOpbIX oTAENaxX

CBe)KeHap638HHble CIJDYKTbI N AeNNKATECDbI Ha WWBEACKOM CTOJ1€

Cserkan BbiNeYKa exegHeBHO

MeH10 HanNUTKOB BO BCEX 6apax

MoceweHmne 1 pectopaHa A la Carte npu npoxmBaHuu ot 4 Ho4yen

TemaTnyeckme yXKUHbI B I/TaBHOM pecTopaHe, BKAtoYaa TypeLKyto KYXHIO OAWH pa3 B Heaento

CBeKeBbIXKaTble 0BOLLHbIE, GPYKTOBbIE COKM U SHEPTETUYECKME HAMUTKM

Bce 6yTnanpoBaHHbIe anKOro/ibHble HANUTKKU, 0COBble MECTHbIE M UMMOPTHbIE BUHA U LLAMMAHCKOE, aIKOT0/1bHbIE HaNUTKM
Mpemunym Knacca (10 n 12-netHewn BolaepKKku u ctapwe VSOP, XO KOHbSKK)

Bce BMHa, WamnaHCcKoe 1 3aKa3 ocobbix 6104 B pectopaHax A la Carte 3a 4ONOAHUTENbHYIO NAATY (3@ MCKAKOYHMEM CTOJIOBOrO
BMHa)

O6cnyxumBaHue B Homep (24 vaca)

OpI'aHM3aLI,MFI MHANBUAYA/IbHbIX MepOI'IpI/IFITMI;i B cneunajabHO npeagHasHa4YeHHbIX 1A 3TOro 30Hax oTenA

Mpa3aHoBaHWe ocobbix AaT (TopT Ha roAoBLMHY cBaabbbl, [leHb PoxaeHus)

MoceweHmne Bcex A la Carte pectopaHoB Npu NPOXMBaHUK 3 HOYEN U MeHee

MnatHO

MnatHO

MnaTtHO

MnatHO

MnaTtHO

MnaTtHO

MnaTtHO



BAXXHAA UHOOPMALUA

Cuctembl meHeaXMeHTa KadecTtBa: ISO 9001 Cuctema meHeaKMeHTa KavecTsa ISO 10002 Cuctema meHeAXXMEHTA YA,0BNETBOPEHHOCTU NOTpebuteneun
ISO 14001 Cucrema 3Kkonornyeckoro meHegxmeHta 1SO 45001 Cuctema meHeaKMeHTA Npo¢decCMOHaIbHOM 6e30MacHOCTU U 340pP0BbA
1ISO 50001 Cuctema saHepromeHeaXMeHTa ISO 22000 Cuctema meHepKMeHTa 6€30nNacHOCTM NULLEBO NPOAYKLUMHU

B 6apax 1 pectopaHax UCNO/Ib3YOTCA BbICOKOKAYECTBEHHbIE NPOAYKTbl U HAMUTKN TONbKO CEPTUDULMPOBAHHbIX bpeHaoB.

F'oct, metowme Kakyto-nnmbo annepruio Ha NPoAyKTbl MUTaHMA, AOXKHbI CO0bWMTb 06 3ToM B OTAEN no paboTe ¢ rocTaAMM No NpubLITUK. B NPOTUBHOM C/lydae, pyKOBOACTBO OTeNs He HeceT
OTBETCTBEHHOCTM 3a Nt06ble NPOHAEMbI, KOTOPbIE MOTYT BO3SHUKHYTb.

CornacHo 3akoHy Typeugoi Pecnybanku, npuHaTomy 19 man 2008 r., KypeHue B 3aKpbITbIX 0OLLECTBEHHbIX MOMELLEHUAX 3anpeLLeHo.

PasmeleHMe C 4OMALIHMMM XUBOTHBIMM Ha TEPPUTOPUN OTENA 3aMnpPELLEHO.

CornacHo mexayHapo4HbIM NpaBuaam, Bpems 3ae3aa B otenb 14:00, spems Bble3aa 12:00. larke ecnm Homep c4aH BOBPeEMS, 3a N0JIb30BaHMe ycayramu otensa nocne 12:00 B3nmaeTtcaA
[OMNONHUTEIbHAA NAaTa.

B HeKoTOpbIX pecTopaHax 1 bapax obasaTeneH gpecc-koa. (3a y*KMHOM M Npu noceleHnn pectopaHos A la Carte)

[na obecneyeHns MakCMMabHOro KompopTa Yacbl PaboTbl KOHAMLMOHEPA PErYIMPYHOTCA aBTOMATUYECKN CUCTEMOM LEHTPAIbHOFO KOHAWLMOHUPOBAHMWA, B 3aBUMCMMOCTU OT NOTOAHbIX YC/I0BUIA.
Foctam mnagwe 18 net noAayva aNKoro/ibHbIX HAaMUTKOB, @ TaKXKe NpoAarka TabayHbIX U34EeNNI U aNKOTONbHOM NPOAYKLMM HE OCYLLECTBASAETCS.

ANKOrosibHble HaNUTKM He NoaatoTca B OyTbl/IKax.

ANKOro/ibHble HAaMUTKN He NOAAOTCA HA 3aBTPaK.

B HOMepax MCcnonb3yrTCA 3NEKTPUYECKME YaMHUKM B CBA3M C YEM HEOOXOAMMO NPOYMTATb MHCTPYKLMIO MO UX MCNO/Ib30BaHMIO U AeNCTBOBATb COMNIACHO 3TOM MHCTPYKLUN.

CepBMC aNIKOrONbHbIX HAMWUTKOB A41A FOCTelM CO cNabbiMm 340P0OBbEM HE OCYLLECTBASAETCA.

MoarotoBuTeNbHble PaboTbl B HA4Yane U B KOHLE Ce30Ha MOTYT BbITb OT/IOXKEHbI B CBA3M C NMOFOAHBIMU YCIOBUAMM.

[laTa OTKPbITMA NAsAXKA onpeaenaeTca agMUHUCTPAUMEN OTeNsa B 3aBMCMMOCTU OT NMOFOAHbIX YC/IOBUN.

PyKoBOACTBO OTeNA OCTaBAAET 332 CO60M NPaBoO B O4HOCTOPOHHEM NOPAAKE BHOCUTb M3MEHEHMA BO BCE NPeAOCTaBAAEMbIE YCAYIU U Yacbl PaboTbl, yKa3aHHbIe B KOHLLENUMK, B 3aBUCUMOCTU OT
NnaHAEeMWUK, NOTOAHbIX YCNOBUM, MO0 ApyrMx 06CTOATENLCTB HENPEOAONNMOM CUbI.

[H1 paboTbl pecTopaHoB 1 6apoB MOryT 6bITb M3MEHEHbI CO CTOPOHbI PYKOBOACTBA OTE/NA B 3aBUCMMOCTM OT MOTrO4HbIX YCI0BUIA U 3aNpOCOB Ha pe3epBaLmio.

C uenbto cobnaeHMA NPaBUA TUrMeHbl U 6e30NacHOCTM He pa3peLlaeTca BbIHOCUTb eay, HanuTKK, Nocyay U CTO/I0Bble NPUHAANENKHOCTU U3 pecTopaHa.

BaHHble NPUHAANEXHOCTM MNOMOJIHAKTCA EXXeAHEBHO B 3aBUCMMOCTM OT KOIMYECTBA MPOXKUBAIOLLMX B HOMEPE YesIOBEK.

YBegomneHune 06 obwmx npaBuaax otens NPeaoCcTaBAAETCA FOCTAM Ha NOANMUCb NPU 3aCeIeHUM B OTeb.

PyKoBOACTBO OTeNIA OCTaBAAET 3a OO0 NpaBo youpaTb NYHbIE BELLM, OCTaB/IEHHbIE FOCTAMM Ha LWe3oHrax 6e3 npucMoTpa Ha 4 nTelbHOE BPeMS.

Pbibanika 1 oxoTa B Npeaeniax 30Hbl NAaBaHMA 3anpeLLeHbl.

Mcnonb3oBaHMe MOTOPHbIX BOAHbIX CPEACTB NepeABUKEHMA B NPeaeiax 30Hbl NaaBaHWUA 3anpeLLeHo.

Bce pacxoaHbie maTepuanbl, HAbopbI, NONOTEHLA, COAEPKMMOE MUHN-6apa M KOCMETUYECKME MPOAYKTbI, KOTOPbIE HAXOAATCA B HOMEpPE, BXOAAT B COCTAB NaKeTa «BCe BK/IOYEHO» ANs
NCMNo/Ib30BaHMA B HOMEPE. BbIHOCUTL 3TK BELLM M NPOAYKTbI 33 Npeaesibl HOMepPa He NPUeMIEMO.

Ycnyru no BoAHbIM BUAAM CNOPTa He ABAAIOTCA COBCTBEHHOCTbIO oTens. OTelb He MeeT NpaBa NMPUMEHATb CaHKLMK N0 TaKMM BONPOCaM, KaK NpeaocTaBieHe/HenpeaocTaBaeHne yeayri,
yacbl/ycnoBua 06CAYKMBAHMA U OCHALLEHME, B OTHOLLEHMM BOAHbIX BUAOB CMOPTa.

PykoBOACTBO OTeNA OCTaBAAET 3a cO60M NPaBoO B O4HOCTOPOHHEM NOPSAAKE BHOCUTb M3MEHEHMA N AOMNONHEHMA B OTHOLIEHWM BblleyKa3aHHbIX YCAYT U COAEPKaHUA KOHLEenuun
MocnepgHAa BepcuAa KoHLenuun Bcerga nybankyetcsa Ha oduumnanbHom caiite cetu Crystal Hotels - crystalhotels.com.tr. Typonepatopbl 1 AreHcTBa COrnallatoTea ¢ Tem, YTo onybanMKoBaHHanA



