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All day dining renovation: renovation will start September 1, 2025, and will end 30 April
2026 and the name of the restaurant that will be closed. DAR EL ANDALUS RESTAURANT
(All-Day dining)

Mercure Hurghada Hotel

e \Where is the alternative restaurant? Next door to the DAR EL ANDALUS
RESTAURANT (All-Day dining)

e What's its name? The lounge
e Howfarisit? Next door to the DAR EL ANDALUS RESTAURANT (All-Day dining)

e Possibly, do you also provide the transfer to go there? Not needed since it is next
door to the closed restaurant

e How will the breakfast, the lunch and the dinner be organized? Exactly same
arrangement of the DAR EL ANDALUS RESTAURANT

Breakfast Buffet: 07:00 - 10:00
Lunch Buffet: 12:30-15:00
Dinner Buffet: 19:00 - 22:00

e Allguestswill all be inthe same place?" Yes

What is the start date?

Phase 1is scheduled to begin on September 1st, 2025, lasting approximately 7 months
and concluding on March 15th, 2026.
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A full renovation of the main restaurant, Dar Al Andalous, along with the reception
area.

Hours and Days of work?

Work will take place daily from 9:00 AM to 5:00 PM.

Any machinery being used? Noise impact? Visual Impact?

Yes, machinery will be utilized; however, complete isolation and fencing will be
established around the mentioned areas to ensure minimal disturbance to guests and
operations. All hotel services and facilities will remain fully operational during the
renovation.

What are the alternative arrangements?

* A temporary reception area will be set up to ensure guests are welcome
comfortably.

* Meals will be offered daily at an alternative restaurant within the hotel, maintaining
the high quality and service our guests expect.



