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RESORT, FUJAIRAH

WE LOVE PETS LIKE YOU DO




On behalf of our entire staff here at the Radisson Blu Resort,
Fujairah, we would like to welcome you and your furry friend to
our Stunning location. We believe that your pet deserves to

enjoy their vacations just as much as their owners. We will allow
up to two pets per room to accompany a guest in the hotel.
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Below are a few friendly reminders conceming our Pet Policy to ensure that
everyone has the most enjoyable experience at our resort.
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PET POLICY

Guest Name: Pet Name:

Room Number: Type of Pet:

Welcome to Radisson Blu Resort, Fujairah. We are delighted to host you and your furry companion at our stunning
property. We believe pets deserve to enjoy their vacation just as much as their owners. To ensure a pleasant
experience for all our guests, please review and acknowledge the following Pet Policy.

The Radisson Resort, Fujairah will allow up to two pets per room to accompany a guest in their hotel room,
subject to the terms and conditions outlined below.

Owner Acknowledgment: As the owner of the pet listed above, | certify that:

e My pet will not be left unattended in the hotel’s outdoor areas, including indoor facilities and corridors, at
any time.
e My pet is gentle, well-domesticated, and exhibits no aggressive tendencies.

| accept full responsibility for any liability, claims, losses, costs, or expenses (including reasonable attorney's fees)
related to personal injury or property damage caused by my pet. This includes a potential AED 500 deep cleaning fee
if required after my stay.

| agree to indemnify and defend Radisson Blu Resort, Fujairah, including its owners, agents, and employees, against
any claims or costs arising from personal injury or property damage caused by my pet. If my pet becomes a nuisance
to other guests, staff, or visitors, | will promptly remove it from the premises upon request. If no resolution can be
reached, | agree to cover the cost of compensating affected guests, including for disturbances such as barking.

Initials:

Pet Fees and Incidentals

¢ An incidental hold of AED 500 will be authorized on your credit card at check-in.

¢ A non-refundable cleaning fee of AED 200 is included in this hold and will be applied at check-out to
cover basic cleaning.

¢ Any additional cleaning costs for excessive mess, such as pet waste, dirt, or other damage in the room or
common areas, will be billed separately.

e A valid Pet Vaccination Record must be presented during check-in to confirm that your pet is up to
date on vaccinations.

If there are no additional cleaning needs or damages, the remaining AED 300 will be released upon check-out. Note:
Refunds may take up to 14 business days for local cards and up to 30 business days for international cards to reflect
on your statement.

Initials:



Pet Behavior Responsibility: By signing below, | assume full responsibility for my pet's behavior during our stay.
The resort reserves the right to deny accommodations if a pet exhibits behavior deemed disruptive or unsafe.

Initials:
Unattended Pets: For the comfort and safety of all guests:

e Guestrooms with pets inside will not be serviced by housekeeping. If you require housekeeping service,
please notify the Front Desk before 2:00 PM and ensure the pet is removed from the room.
e Bathing or grooming pets in guestroom facilities is strictly prohibited.

Initials:

Noisy or Disturbing Pets: To ensure a peaceful environment for all guests:

e | will provide my mobile number below for contact if my pet creates a disturbance, such as barking or
whining.

e If my pet continues to cause disturbances after the first warning, | will vacate the room and will be held
responsible for one night’s room charge.

e If unreachable, the pet and kennel may be removed by contacting a local animal shelter, and | agree to cover
an AED 800 charge for guest compensation due to the disturbance.

Initials:

Pet Areas and Leash Policy:
e | understand | will be placed in a pet-friendly room, subject to availability, typically on the first floor near an
exit.
e Pets are not permitted in the pool area, fitness center, meeting rooms, or food and beverage outlets.
e My pet must remain on a leash at all times in public areas and on hotel grounds.
e Unattended pets may be removed at the owner’s expense.

Initials:
Pet Waste Disposal: Pet owners must clean up after their pets on hotel property and dispose of waste in

designated receptacles.
Initials:

Service Animals: Service animals are exempt from pet fees. However, owners are still responsible for any damage
caused by the service animal.
Initials:

By bringing a pet to our property, you agree to the terms of this Pet Policy, including:
e Accepting liability for any damage, injuries, or disturbances caused by your pet.

e Covering the cost of repairs or lost revenue resulting from room damage caused by your pet.

Guest Information and Acknowledgment:

Guest Signature: Date:

Guest’s Phone Number: Guest Service Agent Signature:




PET WAIVER & GUIDELINES

Radisson Blu Resort, Fujairah welcomes pets to accompany guests in their rooms under the following terms:

|. Size & Type of Pets

e Only dogs and cats are allowed.

¢ No restrictions on size, but dangerous, wild, or unusual animals, as well as those perceived to be
threatening, are not permitted.

2. Control & Supervision

e Pets must always be accompanied by an adult, kept under full control, and leashed when outside the
guestroom.

e Pets left alone in the room must be secured in a kennel. Hotel staff will not enter the room for
housekeeping or maintenance services while a pet is inside.

3. Pet Health Requirements

¢ A valid vaccination record for the pet must be presented during check-in to confirm that the pet is
up to date on vaccinations.

e Pets must be in good health and free from parasites such as fleas, ticks, and heartworms.

e Guests are responsible for any professional cleaning fees if additional remediation is required due to
infestation or other health-related issues.

4. Designated Pet Areas

e Pets are permitted only in designated areas, including the Grand Bleu Outdoor Restaurant, the Dog
Park, and the Dog Beach Area, as well as for transit to the nearest exit.
o Pets may pass through the lobby only if it is the closest exit but may not linger or stand in the area.

5. Housekeeping Services

e Guests must either remove their pets from the room during housekeeping or place a "Do Not
Disturb" sign on the door if service is not needed.
e To schedule housekeeping service at a convenient time, please contact the Front Desk.



6. Noise & Disturbances

e Guests are responsible for ensuring their pets do not disturb others.

e If a noise complaint is received, guests will be contacted to address the issue. A second complaint may
result in the guest being required to vacate the hotel without a refund.

e Any refund or lost revenue resulting from pet-related disturbances will be charged to the pet owner.

7. Cleaning & Pet Waste

e  Guests must immediately inform hotel staff of any pet-related accidents for proper cleaning.
o Guests are responsible for picking up after their pets and disposing of waste in appropriate receptacles.

8. Liability & Damages

e Guests are fully responsible for all damage caused by their pets, including repair costs and any lost
room revenue if the room is unrentable during repairs.

e By bringing a pet into the resort, guests agree to indemnify and hold the hotel, its owners, and
operators harmless from any claims or liabilities related to their pet.

Acknowledgment

By signing below, | confirm that | have read, understood, and agree to the above policies and conditions.

Type of Pet:

Pet Name:

Guest Name (Printed):

Guest Signature:

Date:

Emergency Contact Number:




