
o If at any time you have a suggestion, comments or concerns please contact 
the guest relation desk at the reception # 6618

o INTERNET: FREE Wi-Fi access; please collect your free password at  
the reception.

o SAFE DEPOSIT BOX:  FREE       OF CHARGE  , the Hotel takes no 
responsibility for any valuable things lost anywhere.

o DOCTOR: Available 24 hrs. On-call- CHARGABLE.
o HEALTH CLUB: At the Irini building, GYM is FREE       OF CHARGE   

(Jacuzzi, Massage, Steam, Sauna & Beauty salon CHARGABLE  
o EVENING ENTERTAINMENT: At The Amphitheater 

daily From 20:30 till 23:00.
o PICNIC BOXES: Please place your order at the reception one day in 

advance before 20:00 hrs, maximum delivery time 07:00 AM.
o BEACH SHUTTLE: Daily with reservation one day in advance at the 

reception, Pick-up In front of the hotel 
o EXTERNAL SHUTTLE BUS: A daily trip to one of Sharm attractions 

(Soho Square / Naama Bay) reservation on the same day at the reception, 
Pick-up In front of the hotel CHARGABLE  

AQUA PARK: 
o Slides are operating daily (10:30-12:30, 15:00-18:30)

Please follow the Aqua Park rules to make this adventure safe for the whole 
Family

ALL INCLUSIVE PROGRAMS: 
o Check-in time is 14:00 and check-out time is 12:00.  Early check-in and 

late check-out are subject to surcharge and hotel availability.
o All inclusive formula starts at 10:00 and finishes at 24:00, and available 

till 12.00 noon on the departure day.
o Booked meal plan services start and end with respect of the above 

Check-in and check-out times, disregard arrival or departure time.
o The formula is made for personal use, under no circumstances to be 

misused by inviting others for any of its items; in case it might happen 
this item will be automatically charged to client’s room bill.
EXTRA CHARGE: Fresh Juices, Turkish coffee, Espresso, 
cappuccino, imported alcohol, imported cocktails, Shisha, A la Carte 
restaurants, mini bar, room service, laundry, billiards.

IMPORTANT INFORMATION:
o Outlets operating hours and days are subject to change according to 

hotel discretion without prior notice, and it might vary according to 
seasons.

o Glasses, bottles, cans, fruits and food are not allowed to be taken away 
from the restaurants and bars.

o Extra  room  key  is  available  upon  request  at  the  reception   you  
will  be charged with 15.00U$D  in case of losing the room key or towel 
card.

o For your extras, please do not pay cash; Sign the bill with your room 
number.

RESTAURANTS

BREAKFAST BUFFET:
o Pharaoh RESTAURANT(07:00-10:00)
o Sultan Restaurant (07:00-

10:00)

LUNCH:
o Pharaoh RESTAURANT(12:30-14:30)
o Sultan Restaurant (12:30-

14:30)

DINNER BUFFET:
o Pharaoh Restaurant (18:30-

21:30)
o Sultan Restaurant (18:30-

21:30)

o Bukhara* (18:30-
21:30)
A La Carte Indian Restaurant

o Dolce Vita* (18:30-
21:30)
A La Carte Italian Restaurant

o @Nathans* (18:30-
21:30)
A La Carte Seafood Restaurant

SNACKS:
o Talasa Bar (10:00-

12:00)
o Splash Pool Bar (10:00-12:00)
o Red Bar (10:00-12:00)
o Pharaoh Restaurant (15:00-

16:03)

BARS
o Talasa Bar (24 Hrs.)
o Waves Bar (10:00-

24:00)
o Splash Pool Bar (10:00-

24:00)
o Dolphin Bar  (10:00-

18:00)
o Shisha Corner (18:00-24:00)
o Red Bar (10:00-24:00)
o Tropicana Pool Bar (10:00-

18:00)
o Aqua Pool Bar (10:00-18:00)

ROOM SERVICE 24 HOUR Please


