ATEHTCKU JOT'OBOP Ne

. MockBa « » 20 T.

OO11ecTBO C OrpaHMYEHHON OTBETCTBEHHOCThIO «bubnmo-I'nobyc Typomneparop» - Typorepatop B cdepe
MEeKyHapOJHOTO BBIE3[HOTO, MeX/YHapOAHOIO BBE3JHOIO M BHYTpPeHHero TypusMma (HOMep B peecTpe
typoniepatopoe PTO 011710), B suie WcronHsitomero o0s3aHHOCTA TeHEepPaJbHOrO AupekTopa IloyIimHOR
ExareprHbl BopucoBHEI, AelCTBYIOIero Ha OCHOBaHMM YCTaBa, MMeHyeMoOe B JasbHelilleM «Typoreparop», C
OJHOI CTOPOHBI, U

B JIALle ,
JelCTByIOILIlero  Ha  OCHOBaHUU ,
nMeHyeMoe B AajbHeiileM «TypareHT», C Jpyro CTOpoHbl, BMeCTe UMeHyeMble CTOPOHBI, 3aK/IFOUM/IM HaCTOSIINI
ZoroBop (zanee «/loroBop») 0 HIDKeCIeAYIOLIeM:

1. TIPEJMET JOI'OBOPA
1.1. TypareHT 00si3yeTcsi 3a BO3HarpaZjeHHe OT CBOero MMeHU W MO TMopyueHHI0 TyporiepaTopa OCYIeCTBJISTh
JlesITe/IbHOCTh T10 TPOZBWKEHUIO U peanu3aliiy TYPUCTCKOTO IMPOJYKTa, a TakKe OTAe/NbHbIX TYPUCTCKUX YC/IyT
(manee «TYpUCTCKUI MPOAYKT»/ «TYPUCTCKHE YCJIYTW») MyTeM 3aK/IHUeHUs! JOrOBOPOB O peanu3aliiy TyPUCTCKUX
MIPOJYKTOB/TYPUCTCKUX YCIIYT.
1.2. TypareHT BBICTYyIIaeT B CJieJIKax C TYPUCTaMH/MHBIMU 3aKa3unkKamu (#anee takke Kiumenramu, Kinentamu
TypareHTa) OT CBOEro MMeHH ¥ rapaHTHpYeT KUCIIO/IHEeHHe MU 00s13aTeNbCTB T10 CJieTIKe.
1.3. Typoneparop 1o 3arpocy (3asiBke) TypareHTa OCyLlecTB/seT OpDOHHDOBaHHe B CpeACTBaX pa3MelleHus,
3aKJ/II0UaeT [JOrOBOPBI IepeBO3KY, CTpaxoBaHus Mmexny Kiuentamu TypareHra U IepeBO3YMKOM/CTPaxOBILIMKOM,
OKasbIBaeT YCIYTU M0 MOATOTOBKe U MOofade JOKYMEHTOB AJIs ITOJyYeHHsl BU3bl B KOHCY/IbCTBAX CTPaH BPEMEHHOrO
nipeObIBaHMSI.
1.4. TyponepaTop [elCTBYeT B paMKax MOJHOMOYHWH, MpeJOoCTaB/leHHbIX eMy OCTaBIMKaMy ycayr. TypucTckue
yCIyrH, BXOJSLIME B COCTaB peanu3yeMbIX B paMKkax JloroBopa, TpeOylOT IIpefBapUTe/NbHOr0 OpOHMPOBaHUS U
00s13aTe/IbHOTO MOATBEP KeHusI CO CTOpOHBI Typoreparopa.
1.5. YcnoBus Hacrosirero JloroBopa siBiisitoTcst ogepToii Typoreparopa HeOorpaHUUeHHOMY KDYTY JIML], 3alHTepe-
COBaHHBIX B peajn3aljii TYPUCTCKUX NIPOJYKTOB Ha yKa3aHHbIX B JJoroBope ycnoBusix. Hacrosiuii JoroBop ripez-
CTaBJ/ieH B HEM3MEHHOM BH/ie Ha O0LIeA0CTYITHOM /IeKTPOHHOM CTpaHHLe B MH(GOPMALIOHHO-Te/IeKOMMYHHKALIMOH-
HOI1 cetu MHTepHeT 1o azpecy: https:/www.bgoperator.ru. AxrienToM HacTosiel odepTsl sB/seTcs GopmupoBa-
Hue TypareHTOM B TOpsiAKe, NPeAyCMOTPEHHOM HAacCTOSIUM [IoroBopoM, 3asBKU Ha ()OpMHpOBaHHWE TYPUCTCKUX
MIPO/JYKTOB/TYPUCTCKUX yC/IyT, [10C/Ie Uero HacTyIaeT OTBeTCTBeHHOCThb TypareHTa.

2. TEPMUHBI 1 OITPEJE/TEHIA
2.1. TepMuHBI U OTIpejie/ieHus], UCII0/Ib3yeMble B HacTosilieM /JoroBope, MOHMMArOTCSI CTOPOHAMU B COOTBETCTBUU C
nonoxeHusimd  PepepanbHoro 3akoHa oT 24.11.1996 Nel32-®3 «O6 OCHOBax TYPUCTCKOW [esTebHOCTH B
Poccutickoit deneparun» (ganee «3akKOH O TYPUCTCKOM [IesSTEILHOCTH»), eC/Id WHOe He YKa3aHO B HAaCTOSIIeM
Jorosope.
2.2. Undopmarms o Typornepatope (peecTpoBbIii HOMep, afpec, pa3mep (rHaHCOBOTrO obecrieyeHus], HOMep, Jara 1
CPOK [JiefiCTBHS [JOrOBOpPA, HaMeHOBaHHe, ajipeCc ¥ MeCTOHAXOXKeHUe OpraHu3alLuy, NpeficTaBuBLIell GUHAHCOBOE
obecrieueHye W Jjp.) B COOTBETCTBUU C TpeOOBaHMSAMU 3aKOHA O TYPUCTCKOM JesiTeIbHOCTH pasMelljeHa Ha caiire
www.bgoperator.ru U Ha caite deepaTbHOTO OpraHa MCIOJHUTENbHON BriacTh B cdepe TypusMa:
https://tourism.gov.ru/, a Takxe npezcrasieHa B [Ipunokenun Nel K HacTosiemy [loroBopy.
2.3. ns duHAHCHUPOBaHUS PacXOZiOB Ha OKa3aHHe SKCTPEHHOW MOMOILY TypHCTaM o0beJrHeHHe TypOIepaTopoB B
cdepe BBIe3JHOrO Typu3Ma GOPMUDPYET pe3epBHbINM (OHJ B COOTBETCTBUU C TPeOOBaHUSIMHU 3aKOHA O TYPHCTCKOM
JestenisHOCTH. CpeJicTBa pe3epBHOTO (OH/A MpeAHa3HaYeHbl NCKTIOUUTEIBHO /ISl OKa3aHWsl SKCTPEeHHOW TTOMOLIH
TypuCTaM, Haxo[AIMMCS 3a npejenamu Tepputopun Poccuiickoit @esepanyu. Typorepartop yBefoM/IsieT 0 CBOEM
yyeHcTBe B Accoupanuu «O6beuHeHre TyporiepatopoB B cdepe Bele3gHoro TypusMa « TYPIIOMOIb» (nanee —
Accormanys).
2.4. CTopoHamu B paMKax HacTtosiero JJoropopa Np¥HUMAIOTCS C/IeZyIOLLe TIOHATHS:
2.4.1. KiieHT — 3aKa3uMK TyPUCTCKOTO TIPOAYKTa/TYPUCTCKOM YC/IyTH W/WIKA TYPUCT.
2.4.2. 3a0pOHUPOBAHHBIA TyPUCTCKUI TIPOAYKT/TYPUCTCKAsl YCJIyTa — TYPUCTCKUH MPOAYKT/OTeNbHas TypUCTCKast
ycI1yra, BOSMOXKHOCTb NPeJj0CTaB/IeHus KOTOPBIX NOATBepKeHa TyporepatopoMm.
2.4.3. 3asBKa Ha (opMHpOBaHME TYPUCTCKOTO TIPOAYKTa/TYPUCTCKOM yCayrH (Jasee 3asiBKa) — 3ampoc,
chopMUpOBaHHBIN B IMUHOM KabuHeTe TypareHTa, cofepiKaliuii nHopMaLuio, HeoOXoAUMY0 At HOPMHPOBAHHMS
TyporepaTopoM TYpUCTCKOTO NPOJYKTa/TyPUCTCKON YC/IyTH.
2.4.4. Calit — wHGbOPMAIMOHHBIA pecypc Ha OOIIeAOCTYITHON 3/1€KTPOHHON CTpaHulle B WH(OpPMAILMOHHO-
Te/leKOMMYHHUKAI[MOHHOM ceTy MIHTepHeT 1o ajpecy: https://www.bgoperator.ru.
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2.4.5. CucremMa OpoHMpOBaHHST — WH(OPMAIMOHHAs CHCTeMa, pacIoJiokeHHas Ha caiite www.bgoperator.ru,
oTpakaroiiasi B TeKylleM pexxume ("OH-mMaiiH") WHQPOPMALMIO O TIpeAJjiaraeMblX K peanv3alud TYPUCTCKUX
MPOAYKTaX/TypUCTCKUX YCIyrax U UX CTOUMOCTH.

2.4.6. JInunblii Kabunet TypareHTa - MepCOHA/JM3UPOBaHHasi CTpaHuIla TypareHTa Ha caiite www.bgoperator.ru, Ha
KOTOpO!l TpefcTaB/ieHa HMHGoOpMalysl MO 3asiBKaM, C(OpMHUPOBaHHBIM  TypareHToM, HX CTaTyce, CTOMMOCTH
TYPUCTCKOTO TPOAYKTa/TYyPUCTCKOM yciayru, uvHpopMalus 00 oruiarte/uacTUUHON oruiate (ecyiu 3asiBKa Oblia
HETIOJHOCTBIO OI/IaueHa) v ipyrasi MH(OpMaLs, MpefoCcTaB/aeHHas B paMKax MCIIOMHeHHs HacTosero JloroBopa.
Bxony B JMYHBIA KaOWHET OCYIIECTB/SETCS CTPOrO MO WHAWBWAYyanbHOMY Mapomo TypareHTta, KOTOPBIN
npefoctasasercss TypomeparopoM. Bce pfelicTBus, coBepllaeMble C HCIO/Ib30BaHWeM Taposisi TypareHTa,
TIPU3HAIOTCS COBEPIIIEHHBIMU OT UMeHU TypareHTa.

2.4.7. IlepcoHanbHble AaHHble — Jro6asg MHGOPMaLUs, OTHOCALIASACS K IPSIMO WM KOCBEHHO OIIpe/ie/IeHHOMY
¢dusnyeckoMy iy (CyObeKTy NepCOHa/IBHBIX JaHHBIX).

3. YCJIOBHUA U ITOPAJOK PEAJIU3AIINN YCIIYT
3.1. B mensix ocyljecTBleHUs [JeqaTe/bHOCTHM B paMKax Hacrosuero JloroBopa TypareHT caMOCTOSITe/IbHO
ocyulecTB/seT NMouck KiueHToB, 3akmovaeT ¢ KiueHTamu [OroBopbl O peajy3allid TYPUCTCKOIO IIPOAYKTa,
KOTOpbIe He JI0JDKHBI TIPOTMBOPEUYNTE YC/IOBUSIM HacTosimero JJoroBopa M [JO/DKHBI COZiepKaTh BCe CYILeCTBEHHbIe
YCJIOBUSI, TIpe/lyCMOTpPeHHbIe 3aKOHOM O TYPUCTCKOM JIeTe/TbHOCTH.
TypareHT BrpaBe 3aK/It04yaTh [JOTOBOPbl O peaM3aliid TYPUCTCKOTO MPOAYKTa /TYPUCTCKUX YCIYT TOMBKO IPU
yC/I0BUM Ha/uuusl cBefieHui o TypareHTe B eJUHOM (peZlepaJbHOM peecTpe TypareHTOB.
TypareHT He BIIpaBe OCYILECTB/ISATh JesTeJbHOCTb I10 MPOZBIDKEHUI0 U peanu3alldi TYPUCTCKOTO MpOAyKTa IpU
OTCYTCTBUM B eAWHOM (efiepaJbHOM peecTpe TYpPareHTOB CBeleHUH O 3aK/IIoUeHUM Mexxay TypareHToM u
TyporiepaTopoM COOTBETCTBYIOLL[ETO JOrOBOPA Ha TIPOABIDKEHNE U Pear3alijiio TYPUCTCKOTO TIPOAYKTa.
AreHTckoe Bo3HarpaxzeHue TypareHTa BK/IOYaeT B cebsi BCe 3aTparhl, MOHECeHHble TypareHTOM TpH BBIMOIHE -
HUM niopyueHust TyporiepaTopa. Bo3melrienne pacxooB/usziepskek TypareHTa, CBsI3aHHBIX C MCIIOJTHEHHEM HaCTOsI-
miero Jjoroeopa, CBbIllle pa3Mepa areHTCKOIro BO3HAarpaxzaeHus TyporiepaTopoM He IPOU3BOJUTCS.
3.2. TlorpebuTrenbcKyue XapakTePUCTMKU KW CTOMMOCTb TYPHUCTCKUX YC/IYyI, OCOOEHHOCTH HX peanu3aljyd, B TOM
Yuc/le YCI0BUS U TIOPSIZIOK TIepeBO3KH, MOPSOK MOyuYeHUsl BU3, CTPaxOBaHUs U JIPYTUX [JOMOHUTENbHBIX YCIyT
OTpa)KaloTCsI B L[EHOBBIX TIPeAJIOKEHUSIX B TekyileM pexume ("oH-maiiH") Ha caiite Typomeparopa  Ha
00111e10CTYITHOM 3/IEKTPOHHOM CTpaHULe B MH(POPMALIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTy VIHTepHeT o afpecy:
https://www.bgoperator.ru.
3.3. TypareHT uepe3 J/WuHbIM KabOuHeT (OPMHUPYeT 3asiBKY, COJEp’Kally0 TiepeueHb TYPUCTCKUX YCIIYT,
HeoOXOIUMBIX 711 (OPMUPOBAHUSI TYPUCTCKOTO TMPOJYKTA/TYPUCTCKON YCIYyTH, a TakKe HWHYH HeoOXOOUMYIo
nHpopMaLHI0.
B uckmounTenbHBIX CIyvasix, 110 corviacoBaHuio ¢ TyporepaTopoM, 3asiBKa MOKET ObITh HallpaB/ieHa B MMCbMeHHON
¢opme Ha ¢upmeHHoMm OmaHke TypareHTa 3a IOANMCHIO YIIOJTHOMOUYEHHOrO JIML[A, CKPeIUIEHHOHM MedaTbio
TypareHTa Ha afipec 3/eKTPOHHOM MouThl, yka3aHHOW Typoreparopom. CdopmupoBaHHasi B JMYHOM KaOuHeTe
TypareHtra 1100 HampapjeHHass UM [0 3/7eKTPOHHON IOuTe 3asBKa SIBJSIETCS aKLeNTOM 0e30T3bIBHOM 0¢epThl
Typormeparopa.
Craryc 3asBKu oTobparkaeTcst B TMUHOM KabuHeTe TypareHTa.
3.4. TypareHT 00s13aH OMJIaTUTh CTOMMOCTb TYPHCTCKOTO ITPOJYKTa/TypUCTCKOU YC/IYTH C MOMeHTa ()OpMHUPOBaHNS
B JINUHOM KabuHeTe «JIucta GpoHMpOBaHUs» CO CTaTycoM «loCTymHO K omuiate». [1aThl omyiaTel 0TOOpa)KarTcs B
JU4yHOM KabuneTte TypareHTa.
IToxgTBepKaeHe OpOHMPOBaHUS 3asiBKM (opMmupyeTcss U oTobpakaeTcs B JIMUHOM KabunHeTe TypareHta mocie
TIO/THOM OIIaThl TYPUCTCKOTO NIPOAYKTa/TYPUCTCKON YCIIYTH.
3.5. ®opMupoBaHMe TYPHUCTCKOTO TPOJYKTa/TYPUCTCKON YCIyTyd Tpou3BoAuTCs TyporeparopoM Ha OCHOBaHUHU
3asBKM TypareHTa 0 ZaTbl Hayaja Typa/OKa3aHUsl YCIyTd TIPY yCJAOBUU TIOCTYIUIEHWSI Ha pacyeTHbIM cyeT
Typoreparopa NoiHON OMJIaThl CTOMMOCTH TYPHUCTCKOTO TIPOAYKTa/TYPUCTCKOM YCIyTH.
TypareHT 00513yeTCs 3aK/TIOUHTH JOTOBOP O PeasM3alliy TyPHUCTCKOTO TPOAYKTa/TYPUCTCKON ycayru ¢ KiveHToM He
paHee faTbl (QOPMUPOBAHUS TYPUCTCKOTO MPOJYKTa/TYPUCTCKOW YCTyTH.
3.6. OTBeTCTBEHHOCTS 110 HacTosieMy JJoroBopy Bo3HUKaeT y TypareHTa ¢ MOMeHTa (OpMUPOBaHUsI/HaIIPaB/IeHUs
3as1BKU B afipec Typoneparopa.
B miporjecce B3anMo/eiiCTBYS € TapTHepaMu 1o copMupoBaHHOM TypareHToM 3asiBKe 0 MOMeHTa () OpMUPOBaHUS
TYPUCTCKOTO TIPOAYKTa/TyPUCTCKOM yciyru y TyporiepaTopa MOT'YT BO3HHKaTh (pakTHUecKHre pacxo/ibl, CBsi3aHHbIE C
UCIo/iHeHHeM 00s13aTenbCTB 1o JoroBopy. B ciyuae aHHymsquu TypareHTOM 3asiBKH, HE3aBUCHMO OT MPUYMH aH-
HyssiLyn, TypareHT 006s13aH OrIaTUTh (hakTHuecKue pacxozsl Typorepatopa.
3.7. Ilpu HapylIeHWH CPOKOB U TIOPSZKA OIUIAThl 3asBKW, YCTAHOBJIEHHBIX [I0rOoBOpPOM, HEMOCTYIUIEHWH OIUIAThI
TIOJTHOCTBIO WM YaCTUYHO, 3asiBKa aHHY/IUpYyeTcst 6e3 [OTOHUTEBHOTO yBefioMyieHus: TypareHTa, ipu 3tom Ty-
pareHT 06s13aH o1IaTUTh (hakTHUecKre pacxozbl TyponepaTopa.
B naHHOM Ciiy4ae JOKYMEHTBI 110 TYPUCTCKOMY NIPOJYKTY/TYPUCTCKOM yCIyTe He MOTYT OBbITh BbIJJAHBI B CBSI3U C OT-
CYTCTBHEM IOATBEPK/eHUsT TYPHUCTCKOTO NIPOJYKTa/TypUCTCKOM YCIyTH.
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OTtBeTCcTBeHHOCTh Tepef, KMeHTOM B CBSI3M C HEUCIIOJIHEHMEM WM HeHaJJjekallldM HCIojHeHHeM TypareHToM
00s13aTe/IbCTB IO OTJIaTe TYPUCTCKOTO MPOAYKTa/TYPUCTCKON yciayru HeceT TypareHT. B atom ciyuae Typormepa-
TOp MMeeT [1PaBO PaCTOPrHYTh HACTOSLMK JJoroBop B nopsijke, npefycMoTpeHHoM 11.10.4 [lorosopa.

Typarent 00s3aH yBeZoMuTb KieHTa O TOC/eACTBUSIX HapylleHHs] MOPsAKA U CPOKOB OILIAThI TYPUCTCKOIO
MIPO/IYKTa/TypUCTCKOMN YCIIyTH.

BoccraHoBsieHre 3asiBKM BO3MOYKHO TOJIBKO ITyTeM HarpaB/ieHHsl HOBOM 3asiBKM IIPH yCI0OBUU HalW4Usl aHa/IOTUY-
HBIX YCJIYT C [1epepacueToM CTOMMOCTH TYPUCTCKOTO TIPOJYKTa/TypUCTCKOM YC/IYTH COIJIACHO LIEHOBBIM TIpeJiIoKe-
HUSIM B TeKyI[eM pexkume ("'oH-71aiiH") Ha cabite TypormepaTopa.

3.8. TypareHT cuMTaeTCs UCIOJHUBIIMM TNOpy4yeHue TypornepaTopa Npy C/efylolleil HMeroIlelicsl COBOKYITHOCTHU:
(1) B mosiTHOM 06BeMe MCTIONTHEeHBI 00513aTeNbCTBA 10 oruiaTe TyporepaTopy CTOMMOCTH TYPUCTCKOTO TIPOAYKTa/Ty -
PUCTCKOM yciyry; (2) yKasaHHble B [JOTOBOpPe O peaau3aliid TYPUCTCKOrO MPOAYKTa/TYPUCTCKON yCIyTd TypUCTbI
BOCIIO/Ib30Ba/IMCh OIVIaU€HHbIMU YCJIyraMd B COOTBETCTBUHU C YC/IOBUSIMU /IOTOBOpA O peany3aliiyd TYpUCTCKOrO
MIPO/IYKTa/TypUCTCKON YCIIYTH.

3.9. Ycnyry, ykasaHHbele TypareHTOM B OTOBOpax O peanr3aliiil TYPHUCTCKOTO TMPOAYKTa/TYPUCTCKON yC/IyTH, 3a-
K/IFOUeHHBbIX ¢ KieHTamy, HO He yka3aHHble TyporiepaTopoM B TOATBepKJeHHM OpOHMPOBAHUS 3asBKH, He SiB-
JISIIOTCS TIpEIMETOM HacTosiiero JloroBopa, 06s3aTensCTBO 10 06ecriedeHHIo UX MpeocTaBienys y Typoreparopa
He BO3HMKaeT U NPeZ0CTaB/IA0TCS TypareHTOM 07, CBOIO OTBETCTBEHHOCTb.

Bce no>kenanusi, KOMMeHTapuH, MPocb0bl KMeHTOB B OTHOLLEHWH YC/I0BUM OpOHMpOBaHMs (KauecTBO, CBOWCTBA U
T.J. TYPUCTCKUX YC/Iyr), He COOTBETCTBYIOLMX OIHCAHUIO, CoOJepkaljeMycs Ha cakite Typoneparopa
(https://www.bgoperator.ru), He sBsOTCS 0b6s3aTenbHbIMU 11 Typonepatopa U ykasblBaroTcsi TypareHToM B
JI0roBOpax 0 peajr3aliy TYPUCTCKOrO NIPOAYKTA, 3aK/I0UeHHbIX ¢ KiteHTaMu, MoJ, HCK/IIOYUTE/TbHYH0 OTBETCTBEH -
HOCTb TypareHTa.

4. U3BMEHEHWSA Y C/JIOBUI BPOHUPOBAHUSA, AHHY JIALIA
4.1. [Inst n3MeHeHUsl yCIOBUY OPOHMPOBAHWS TI0 3asBKe WIM €ro aHHY/SALUM He 10 MHWLMaTHBe TyporepaTtopa
TypareHT 00s13aH MOCPeACTBOM JIMYHOTO KabWHeTa HarlpaBUTh TyporiepaTopy COOTBETCTBYIOLIee 3asiB/IeHNe.
OtcyTcTBUe co cTOpoHbl TypareHTa Takoro 3asiBjieHUs He Bo3/laraeT Ha TyponepaTopa 00s13aHHOCTb 10 H3MeHEHUIO
yCIOBHM OpOHMpOBaHMSI WIM €ro aHHYMAOUUd U SIBJSIeTCs  IOPHJMUYEeCKH 3HAulMBIM  OOCTOSTENbCTBOM,
TIO/TBEPXK/JAlOIUM OTCYTCTBUe y TypareHTa HamepeHHs O IPUHSITHUU BblllIeyKa3aHHBIX pellleHuM B OTHOLIEeHWH
OponupoBanus. OTBEeTCTBEHHOCTh 3a IIOC/IEACTBHUS, HAcTynuBiuke [yisi KiuMeHTa M0 NpUUMHE OTCYTCTBHUS CO
croponsl TypareHTta yka3aHHOrO 3asBjieHus, repen Kiuentom Hecer TypareHrt.
[Haroii anHysALmy OyZieT CUMTaThCs [eHb MojyueHus 3asasienust 06 anuyssiuu (¢ 10:00 go 19:00 uacoB Tekyiiero
pabouero ZHs 0 MOCKOBCKOMY BPEMEHH).
ITpu aHHyALMKY OPOHUPOBaHUS T10 3asiBKe TypareHT HeceT OTBETCTBEHHOCTh He3aBUCHMO OT IMPUYMH OTKa3a.
4.2. T1py HemnoCTyIJIEHUH OIIaThl (IIOTHOCTBIO/YaCTUUHO) 3a TYPUCTCKUM MPOJYKT/TYPUCTCKYIO YCIyTy, B Cllydae
aHHy/sAMK TypareHTOM 3asiBKH, W3MeHeHUU TypareHToM yc/ioBuii OpoHHMpOoBaHuUs U (WIM) IIpU OTKase TypareHTta
OT UCIO/IHEeHUs HacTosIero [loropopa, a Takke Ipy aHHYJ/ISALUK 3asBKY 110 MHULIMaTHBe Typoneparopa B ciyvasx,
yKasaHHbIX B HacTosieM JJoroBope, TypareHT Bo3MeljaeT Typoriepatopy (pakTHuecKky IOHeceHHble UM pacxo/ibl,
paccurTaHHble OT CTOUMOCTH COOTBETCTBYIOLLETO TYPHUCTCKOTO TIPOAYKTa/TyPUCTCKOM yCIyTH.
> Pasmep ¢akTHuecky NoHeceHHbIX TyporiepaTopoM pacxXo/i0B B 3aBUCHMOCTU OT CpPOKa HaCTYIJIeHUs
00CTOSITE/ILCTB, YKA3aHHBIX B 1. 4.2., MOXKET COCTaBJISITh:
B cpok ot 0 gHedt g0 3 greii - 100%
B CPOK OT 4 AHel 10 7 fnHel - 75%;
B CpPOK OT 8 nHeli 7o 14 aHeit - 30%;
B CpOK OT 15 aHeli fo 21 aus - 20%;
B CPOK OT 22 fiHeli u 6onee - 20 y.e.;
B CPOK OT 22 fiHeli u 6onee ro Poccun u Abxazuu - 500 py6seit.
> Pasmep (akTuuecku MOHECEHHbIX pacxXoZioB B ciayvae (opMupoBaHMs TypareHTOM 3asiBKM Ha JaThl,
TIOTa/Ak0II[|e Ha MepUOJ, BEICOKOTO ce3oHa (c 20 mekabps mo 15 sHBapsi, ¢ 24 mapta no 10 anpensi, ¢ 25 anpeisi o
15 Masi, HI/b-aBryCT-CeHTS0pb), a TakKe Ha TMepuoj TpPOBeeHNs] CIOPTUBHO-3PE/UIIHBIX MepPONpHSTHH,
HaLMOHAILHBIX TMPa3JHUKOB CTPaHbl BPEMEHHOTO TpeObIBaHMs MOXeT cocTae/saTh 100% He3aBUCHMO OT CpOKa
HaCTYTUIeHUs 00CTOATE/TLCTB, YKa3aHHbBIX B 11.4.2. [ToroBopa.
4.3. Pa3mep (hakTUUeCKUX PacXo/I0B, YKa3aHHBIN B 1. 4.2., sIBJIsIeTCs] IPUMEPHBIM U OKOHUATe/IbHO OTIpe/iesisieTcsl B
Ka)X[JOM KOHKPETHOM CJIyyYae.
4.4. ®akTUUeCKU MOHECEeHHBIMU pacxoZamu TyporiepaTtopa MpU3HAOTCS /TOOble PacXofbl, KOTOpble 0OBEKTUBHO
HeoOX0MMBI JJ1s1 CTIONHeHMs TyporiepaTopoM B3SITBIX Ha ce0st 00s13aTe/bCTB, CBSI3aHHBIX C UCIOHeHHeM [loroBo-
pa.
4.5. JTrobble U3MeHeHHs ¥ JOTIO/THEHHMS B KOMIUIEKCe 3aKa3aHHBIX YCIyT 0OPMIISFOTCS Yepe3 HOBYHO 3asiBKY C Tepe-
pacueToM CTOMMOCTH TYPUCTCKOTO NMPOJYKTa/TyPUCTCKOM YCIYTM COIJIACHO L[eHOBBIM MpeJ/IOKeHUsIM B TeKylleM
pexxuMme ("oH-yaliH") Ha caiite Typomneparopa. Ilpespigyias 3asBKa CUMTaeTCsl aHHY/IMPOBAaHHOM M0 MpaBUJaM,
yKa3aHHbIM B 1. 4.1.- 1. 4.3. HacTtosiero JJoroeopa.
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4.6. 3a Kaxayo MoauduKaiuio 6pOHHUpOBaHUs (KCIIpaB/ieHre OIMO0K B (haMW/IMHM, MCIIpaB/ieHre HeTOUHOCTel B
OpOHMPOBaHWH, JONYIIEHHBIX 10 BuHe TypareHTa w/unu KimeHToB, n3MeHeHYe THTIA MUTaHUS U T.11.) TypareHT f10-
TIOJTHUTE/BLHO BhIMTaunBaeT TyporepaTopy JeHexkHyto cymmy B pa3mepe 20 y.e./500 py6sieii (B 3aBUCHMOCTH OT Ba-
JIFOTHI 3asIBKH).

B ciyuae neperucku aBuabusiera no BuHe TypareHta w/unu Knventa TypareHT JOMOJHUTENBHO yruiauvBaeT Ty-
poreparopy 20y.e./500 py6sieii (B 3aBUCUMOCTU OT BaJIIOThI 3asiBKU) 3a KaXK/[bId O1aHK 1py 0popMIeHUN aBraduIie -
Ta, eC/IM MHOe He TIPelyCMOTPEHO YC/I0BUSIMY ITPUMeHeHHsI TapruQOB.

B ciiyuae nosyuenust 3arpoca Ha MoAu(UKaIyIo TIepBoHavYaIbHON 3asiBKM TyporiepaTtop UMeeT IpaBo: BBICTABUTH K
OIIaTe JOTIOTHUTEBHBIN cueT TM60 cooOIUTE TypareHTy 0 HEBO3MOXKHOCTH U3MEHEHWUs 3asiBKU 6e3 ee aHHYIIALIMA
Y BO3MellleHus! (haKTUYeCKH TTOHeCeHHbBIX pacxofoB (M. 4.1.- m. 4.3.), Ipy 3TOM BCSl OTBETCTBEHHOCTh BO3/1araeTcst
Ha TypareHrTa.

4.7. B ciydae aHHY/ALMM 3asIBKU BO3BpaT CTOMMOCTH:

- >KeJIe3HOZIOPOXKHOTO OusieTa IPOM3BOAUTCS B COOTBETCTBUM C NPaBU/IaMH, YCTaHOBJIEHHBIMH I1€PEBO3UMKOM, B 3a-
BHCHUMOCTH OT Tapuda.

- YCIyTY aBUArepeBO3Ku, OPOPMIIEHHOW MO CrHelUaibHbIM (HermyO/lIuKyeMbIM, JOTOBOPHBIM) Tapudam BHE 3aBH-
CUMOCTH OT CTaTyca pelcoB (pery/sipHbIN/Hepery/spHbIi) He IPOU3BOAUTCS.

CornacHo Tapu¢HBIM MpaBUIaM TMEePEeBO3KU psifjla aBUAKOMIIaHWH, aBUabW/eThl, IpHobpeTaeMbie Ha BHYTPEHHUI
aBuariepesieT B WHOCTPAHHBIX TOCY/lapCTBaX, SIB/SIOTCS HEBO3BDAaTHBIMH, a TaKKe He TOAJieKaT OOMeHy u
nepenucke. [Tpy 6poHMpoBaHNM TakUX aBHabU/eTOB /100ble M3MeHeHUs B aHHbIX KineHToB (OykBa B HalMCaHUU
tdbamMunny, fara poXzeHus W T.J.) INPUPABHUBAIOTCS K aHHyMANUM aBuabunera. B Tom ciyuae, eciu mpu
OpPOHMPOBaHMU C TIOMOIIBI0 CHUCTEMbI «OH-JaliH» TypareHToM ObUIM JOMYIIEHbl yKa3aHHbIe BbIllIe OIIUOKH, C
KOTOPBIMH BBIIMCAaH aBUabuieT Ha BHYTPEHHWH aBuariepesieT, KOPPEKTUPOBKA HaIWCAHHs IPUPABHUBAETCS K
aHHY/ISIUMM aBHMabumeTa TypareHTOM C BO3/IOKEHHMEM Ha Hero BCell OTBETCTBEHHOCTH mnepes KimeHToM u
Typonepatopom.

4.8. Typorneparop BrpaBe B 04HOCTOPOHHEM IOpsi/Ike aHHY/IMPOBaTh 3asBKY B C/IeVIOIMX CIydasix:

- HernpegocTap/ieHus: TypareHTOM JJOKYMEHTOB, cBefieHHi 0 KiMeHTax, a Takxe MHON He0OX0AUMOW HMH(OpMaIuu
(B TOM uMc/ie HOMepa TesieoHa) /11 POPMHUPOBaHHUS TYPUCTCKOTO IIPOAYKTa/TYPUCTCKON YCIIyTy;

- HEMCIIO/THEHUsI/HeHa lIe)Kall|ero NCIIOMHeHust 00513aTesIbCTB I10 OIIaTe TYPUCTCKOTO MPOAYKTa/TyPUCTCKOM yCIyTH.
B ykasaHHBIX c/yuasix BCsl OTBeTCTBeHHOCTb Nepef; KivieHToM Bo3saraetcst Ha TypareHTa. ITocsieicTBUsl aHHY/ISILIAA
3asiBKM, B TOM UHCIe 00f3aHHOCTb KOMIleHCAd (aKTHYeCKUX pacxofioB Typoreparopa, BO3/aratoTcs Ha
Typarenra.

4.9. B cnyuae ecim KnueHT oTKa3biBaeTcsi MO0 COBepLIAeT [elCTBUS, CBU/IETEIbCTBYIOIMe 00 OTKa3e OT OFHOMN
WA HEeCKO/IBKUX YCJIYT, BXOZASIMX B COCTaB MOATBEPKAEHHBIX TYPUCTCKUX yCIyTr BO BpeMs IyTelleCTBUS IO JIFo-
ObIM MpPUYKMHAM, a TaKXKe, eC/iu Toe3aka KimeHTa npepeiBaeTcst 1o MPUYKHE, CBS3aHHOM C HapyIIeHHeM TypPHCTOM
3aKOHOB CTpaHbl NpeObIBaHUS, WIM 110 MHBIM, He 3aBUCAIIMM OT Typoreparopa NpHUYMHAM, KOMIIEHCALUs 3a
HEeHCI10/1b30BaHHYI0 UYacTh TYPUCTCKOr0 0OC/Ty)KUBaHUsI He TIPOU3BOJUTCS.

4.10. Kaxkzasi U3 CTOPOH BIpaBe 10TpeO0OBaTh U3MEHEHUsI UM PACTOPXKEHUSI IOTOBOPA B CBSA3U C CYIL[€CTBEHHBIMU
H3MeHeHUsIMHA 00CTOSTeIbCTB, 13 KOTOPBIX UCXOJW/IA CTOPOHBI ITPH 3aK/IFOUeHHH JOrOBOPa, @ UMEHHO: yXYZALIeH e
YCJIOBUH ITyTeIecTBUs], yKa3aHHBIX B IOTOBOPE U TYPUCTUUYECKOU IMyTeBKe. lI3MeHeHre U pacTOp)KeHue JoroBopa B
CBSI3U C CYIIECTBEHHBIMHA W3MEHEHUSIMA OOCTOSITE/TbCTE BO3MOXKHO IO COTJIAIIEHHI0 CTOPOH. B ciydae ecimm
coriaiieHye He OyZeT Mo/IrCcaHo, CTOPOHbI PYKOBO/CTBYIOTCS CT. CT. 450-453 I'paxkaanckoro Kogekca PO.

5. JOITIO/JIHUTEJIBHBIE YCJIOBUS
5.1. o 3asBke TypareHTa TyporepaTop OKa3bIBaeT yC/IYTH 110 BU30BOI MO//ep>KKe, a UMEHHO: TIOAT0TOBKe (oruiaTa
KOHCY/IbCKUX COOpOB, TMOYTOBLIX COOPOB) W/WIM Tofaue JOKYMeHTOB KJ/IMEHTOB B KOHCY/BCTBO WHOCTPAHHBIX
TOCYZIapCTB 1711 TI0TyYeHNsl Bbe3JHON BU3bL.
TyporiepaTrop He TIpoBepsieT KOMIUIEKTHOCTb JOKYMEHTOB, IIOAyYeHHbIX [ odopmieHUs Busbl. Bcro
OTBETCTBEHHOCTb  3a TpeJOCTaB/lieHHe [AOKYMEHTOB W/WIM HelpejoCTaB/ieHre [OMOJHUTE/bHO 3alpoLleHHbIX
AOKYMEHTOB /WU 3a HapylieHre CPOKOB TIpeAOoCTaB/1€HUA JOKYMEHTOB HECEeT TypareHT.
TyponepaTop He yUaCTBYeT B IPUHATHUUN MHOCTPAHHBIM I'OCyJdpPCTBOM peIIeHWA O Bbldue B”I)e3,Z[HOI71 BU3LI, a4 JIMIIb
OKa3blBaeT COJeNCTBUE B IIOTOTOBKE K T[Ofaue J[OKYMEHTOB B KOHCY/IbCTBO HHOCTPAaHHBIX TOCYZApCTB.
TyponiepaTop He HeceT OTBeTCTBEHHOCTH 3a OTKa3 B Bbllaue BU3bI.
B C/Iydae aHHYJ/IALWW 3asdBKU BC/1eACTBHE OTK&IB&I/HPOCPO‘—IKI/I B Bbiaue BLEBAHOﬁ BU3bl, CTOUMOCTb KOHCY/IBCKOT'O
c6opa, MOUTOBBIX PACXO/IOB, A TAKXKE /IeHEXXHbIe CPEJICTBA, OTJIAUEHHBIX 33 BU30BYIO MOJJEPXKKY, OKa3aHHYH Ty-
poIepaTopoMm, U Mpodre pacxXobl, CBsi3aHHBIE C 0(OpMIIeHHeM Bbe3JHOW BU3bI, TyporiepaTopoM He BO3BpAIL[afOTCs.
5.2. TyponepaTop o nopy4yeHuto TypareHTa 3ak/itouaeT JOTOBOP MepeBO3KU Mexy KiveHTamu v mepeBO3uMKOM
TMyTeM MproOpeTeHust aBua Uy /[ 6unetoB. Typoneparop u TypareHT He SIB/ISIFOTCSI CTOPOHOW J@HHOTO JI0TOBOPA
rnepeBO3KH, HE HECYT OTBETCTBEHHOCTH, BbITeKa}Oﬂleﬁ M3 I0Tr0BOpA MMePpEeBO3KU.
[TepeBo30uHbIE JOKYMEHTHI SIBJISIFOTCSI CAMOCTOSITEIbHBIMU [JOTOBOPAaMH T1€PEBO3KH, TIpaBa U 00SI3aHHOCTHU TI0 KOTO -
DBIM BO3HHUKAIOT HEll0CpeICTBEHHO Y IepeB03uMKa 1 IacCcakupa.



5.3. TyponepaTtop umeer 11paBo yBeJIUYUTh CTOUMOCTb YC/IYT B C/lyyae HelpeABUAEeHHOI0 POCTa TPAHCIIOPTHBIX Ta-
pudos. TIpu u3MeHeHuH TapudoB Ha aBMa WM X/f O6unetsl Typomnepatop coobiaer TypareHTy 00 yBelU4eHUH
CTOMMOCTH I1epeBO3KU. B 3ToM cityuae TypareHT UMeeT IpaBo:

- COTJIaCUTBCSI C U3MEeHeHUsIMU 1 TIPOM3BECTH IepepacuerT ([oIiaTy);

- aHHY/IMpOBaTh 3asBKy. [Ipy 3TOM BO3BpaT OIJIaUeHHbIX JleHE)KHbIX CPE/ICTB, 32 BbIUETOM (paKTHUUeCKH MOHeceH-
HbeIX TyporepatopoM pacxofioB, MPOU3BOAUTCS KiveHTy B mopsike W CPOKH, MpefyCMOTpPEHHbIe HAaCTOSILUM
Jorosopom.

5.4. Typoneparop mnpeaynpexzaaer TypareHta o HeoOXoAUMOCTH siBKU K/IMEHTOB B a3poroOpT He MeHee ueM 3a 3
(TpM) yaca /0 BbLIETA CAMOJIETA, & Ha JKeJIe3HOJOPOXKHBIM BOK3as - He MeHee yeM 3a 1 (0AMH) yac O OTIpaB/ieHus
roes/ia, CBOeBPeMeHHO COBeplIlaTh [10CaKy Ha BCe BU/bl TPAHCIIOpTa.

5.5. Typoneparop unpopmupyet TypareHTa o TOM, UTO B C/Iydae 3a/lep>KKH aBUapelica accaxup BIIpaBe MOTyUYUThb
OT aBMAaKOMIIaHWH IIPOXJIaJjUTe/IbHble HAITUTKY (3a/iepkKka Oosiee ByX uacoB), ropsiyee MUTaHue (3aziepkka Oomee
YyeThbIpeX YacoB), BOCIIOJIb30BaThCsl MHBIMU IIpaBaMH, MpeyCMOTPEHHBIMU JIeHCTBYIOIIMM 3aKOHO/aTebCTBOM, B
TOM YHCJIe TIPebsSIBUTE COOTBETCTBYIOIIME TpeOOBaHMs B a/ipec IiepeBO3YMKa.

5.6. Typonieparop 1o rnopy4enuto TypareHTa 3ak/ouaeT OT MeHH KiineHTOB I0roBop CTpaxoBaHus MyTeM 0opM-
JIEHUsI CTPax0BOTO MoJjMca (110 BUY CTPax0OBaHKs, COTJIACOBAHHOTO CTOPOHaMH). CTPaxoBOM TIO/TUC SIBIISIETCS CaMO-
CTOSATE/IHBIM [JOTOBOPOM MeXJy TYPHUCTOM M CTpaxoBILUKOM. TypomepaTop U TypareHT He SBJSIIOTCS CTOPOHOM
TIpY 3aK/IF0UeHUH YKa3aHHOI'0 J0T0BOPa, He HECYT OTBETCTBEHHOCTH, BbITEKaroIllell U3 J0roBOpa CTpaXxOBaHUsI.

B cnyuae aHHy/ALMH NOATBEP)KeHHOTO0 OpPOHUPOBaHKS BO3BPAT [IeHE)KHbIX CPEJCTB B pasMepe yIllaueHHON CTpa-
XOBOH NTPeMUHU U Bo3HarpakzieHus1 Typoreparopa He IPOU3BOJUTCS.

5.7. B ciydae eciu B 3asiBKe yKa3aHbl yCIyrd 10 GPOHUPOBAHUIO U NPUOOpeTeHHI0 OM/IeTOB Ha MacCOBbIe TIpef -
CTaBJIeHUs], CTIOPTUBHBIE COCTSI3aHUsl, SKCKYPCHUHU, TO CTOPOHBI UCXOJAT U3 C/IeyOLIero:

- CTOMMOCTh OW/IETOB OTIpefiessieTCsl Ha JieHb X OIUIAThI, SIB/ISETCS BbIllle HOMHUHAIBHOW 1 BK/IIOYaeT B cebst CTOM-
MOCTB GHJIETOB, a TAKXKe YC/IYTH [MOCPeJHUYeCKUX OpraHu3aLyi;

- mpuobpeTaeMble OUIETHI BO3BPATy M 0OMeHY He Mojjiexkat. B ciydae oTkasa OT 3a6pOHMPOBAaHHBIX OU/IETOB BO3-
BpaT UX CTOMMOCTHU He OCYILleCTBJ/ISeTCs;

- TyponepaTop He Bo3MelljaeT CTOMMOCTb OUJIETOB B CBSI3U C UX YTPaToil rocse nepefauyn 6unetos TypareHTty w/
nm Knuenry;

- TyporiepaTtop He HeceT OTBETCTBEHHOCTH B CJ/lyuyae, eC/IM MacCOBBIe Ipe/CTaB/IeHUs, CIIOPTUBHbIE COCTS3aHUS,
9KCKYPCHUM He COCTOSUIMCh. BO3BpaT CTOMMOCTM INPOU3BOJAUTCS OPraHM3aToOpaMy B COOTBETCTBUU C YCTaHOBJIEH-
HBIMU UMM NpaBUaMu. TypornepaTop Bo3BpaT [leHe)KHbIX CPeJCTB He MPOU3BOJUT;

- Typonieparop He HeceT OTBeTCTBEHHOCTU B C/lyuyae, eC/IM MacCCOBble IIpeJCTaB/IeHus], CIIOPTUBHbBIE COCTS3aHUd,
3KCKYPCHH ObUTH TiepeHeceHbl MO0 He yOBIeTBOPWIN OXuaHus KiveHTa, M He MPOU3BOJMT BO3BPAT AE€HEXHBIX
CpeACTB, yIJladyeHHbIX 3a OH/IeTHI.

5.8. TypareHT o6si3aH o3HakomMuThb KiveHTa co BcemMM TpeOOBaHWSIMHA U YC/IOBUSIMH, IIPeAyCMOTPeHHbIMH
HacroduM Jlorosopom.

B cnyuae HeucnonHenuss TypareHTOM [JaHHOM 0053aHHOCTH, BCS OTBETCTBEHHOCTb 110 IIPETEH3HUSM,
npegbsBasieMbIM KimneHtamy, Bo3naraetcst Ha TypareHra.

5.9. Typoneparop uHpopmupyer TypareHTa 0 ero 00s3aHHOCTH yBeJOMJSATH KieHTa O HeoOXOAUMOCTH
MOCJIeIHET0 CaMOCTOSITE/IBHO YAOCTOBEPUTHCS B OTCYTCTBUM/HAIUUUM Y HErO OrpaHUYeHHld Ha Bble3[ 3a Mpefienbl
P® u mepejBiKeHHe 10 ee TeppUTOPHU. BCsi OTBETCTBEHHOCTb 3a HEMCIOIHEHHE YKa3aHHOW OOSI3aHHOCTH U
HaCTYIUBLIME B CBSI3U C 9TUM I10C/Ie/CTBUS Bo3/iaratorcs Ha KiwenTa u TypareHTa.

6. IIPABA 1 OBA3AHHOCTH CTOPOH
6.1. CropoHbl B3auMHO 00s3ytoTCs: obecrieunBath 0OMeH MHGOpMaLell U AOKYMEHTaMH B KpYIVIOCYTOYHOM
JeXYPHOM peXrMe, A/ Uero MMeTb BK/IIOUEHHBIMUA M (YHKLHOHHPYIOIUMHU CPELCTBA CBsi3H, 00eCreunBaroIie
rapaHTUPOBaHHBIM YPOBEHb NprieMa — repejaud nHGopMaLuu, 6pOHUPOBAHYS | T.I1.
6.2. TTpaBa u obs13aHHOCTH Typoreparopa:
6.2.1. Typomnieparop 06s3yercs:
6.2.1.1. TIpepocTapnsaTe TypareHTy HCUEpITBIBAIOIIYI0 MH(MOPMALIUIO O TTOTPEOUTENBCKUX CBOMCTBAX TYPHUCTCKOTO
NPOZIyKTa/TYPUCTCKUX YC/IyT, peKjlaMHble W HHble MaTepuasbl, HeoOXoAuMble [Jis1 WCIIOIHEHHSI HACTOSILEro
Horosopa.
6.2.1.2. Tlo 3anpocam TypareHTa MpeAOCTaBATL CBe/IeHUs1 00 YC/I0BUSX TIPUOOPETeHUsI TyPUCTCKOTO TMPOAYKTa, O
Ha/IMYUU CBOOOHBIX MeCT M BO3MOXXKHOCTH OKa3aHWsl [OTIOJHUTENbHBIX YCI/IYT, a TakKe 3HAaKOMHUTH TypareHTa c
TpaBWIaMU ITepeBO3KU U CTPaXxOBaHUs TyPUCTOB.
6.2.1.3. NndopmupoBatb TypareHTa 06 W3MeHEHWH LieH Ha YC/IYTU WM yCIOBUS MpeObIBaHUS He MO3JHee YeM B
TeyeHwe 2 (AByX) pabourx JHeH MOC/Ie MoTyUeHUs TAKUX CBeJeHHUM.
6.2.1.4. ludopmupoBatb TypareHTa o TpeOOBaHUSIX, YC/IOBUSIX W OTPAaHUYEHUSIX, TIPEIBSIB/SIEMBIX K TYPUCTaM CO
CTOPOHBI KOHCY/JIbCKHX, IOCOJBbCKUX, TaMOJKEHHBIX, IOTPaHWYHBIX YUpeX/leHH UM OpraHusalui, a Takxke
CTPaxoBbIX KOMITaHUM, [1epeBO3YHKOB.
6.2.1.5. BeiiaunBarhe TypareHTy areHTCKOe BO3Harpak/ieHve B IOpsiiKe U CPOKH, NpefyCMOTPeHHbIe HaCTOSILLUM
Jorosopom.



6.2.1.6. I1pu ycnoBuu noctyrieHys Typorieparopy MoJIHOM OIjiaThl CTOMMOCTH TYPUCTCKOTO MPOAYKTa/TyPUCTCKOM
YCOIyTd W HaAW4YMy TIOATBEep)KZeHUs OpOHMpOBaHUS 3asBKHA C(HOPMHPOBATh M PasMeCTHTb B JIMYHOM KabOuHeTe
TypareHTta He Mo3fiHee yeM 3a 24 yaca /0 OTIpaB/eHus M0 MaplpyTy (B SKCTPEHHbIX CIydasix — OpraHU30BaTh
nepefiayy B leHb OThe3/ia B IIyHKTe OTIpaB/ieHus], yKa3aHHOM B MaplIpyTe: 3a 2 yaca Jj0 BbljleTa caMmoJjieTa/3a 1 yac
[l0 OTXO7ia 1oe3/ia) MaKeT JOKyMEeHTOB, He0OXOAUMBIH JJ1s1 [TOTyYeH s YCIIyT.

6.2.1.7. Vcnonb30BaTh MnepcoHasbHble JaHHble KneHTOB, nonyyeHHble OT TypareHTa, UCK/IHOUWTENIBHO B LieIIX
WCTIO/THEeHus! HacTosimero JJorosopa.

O6pabateiBaTh MepcoOHaNbHBIE JaHHbIe K/IHEeHTOB, OCYIIeCTBIATh Nepeiauy MepCoHaNbHBIX [JaHHBIX, B TOM YHC/Ie
TPaHCrPaHWYHYIO, C COOMIOJeHWeM TIPUHLIMIIOB W TIPaBWJ, MpPeAyCMOTPeHHbIX PefepanbHbIM 3aKOHOM OT
27.07.2006r. Ne 152-®3 «O nepcoHa/lbHBIX JaHHBIX».

Cobmozath KOHGUEeHIIMaIbHOCTh U Ge30macHOCTh Npy 00paboTKe MepCcOHaNbHBIX [AHHBIX B COOTBETCTBUU C
TpeboBanusimu DeziepanbHOTO 3akoHa OT 27.07.2006r. Ne152-®3 «O nepcoHanbHbIX aHHBIX».

6.2.1.8. O6s13aHHOCTb Typormeparopa Mo 0becreyeHu0 MpeoCTaBIeHNs TYPUCTCKOTO MPOAYKTa/TYPUCTCKON YCIyTH
BO3HHKaeT IpY yCI0BUM TOATBeP)KIeHHs OpOHMPOBAHMS 3asBKU U To/Iy4eHUs1 TyporiepaTopoM IOMHOM OTuiaThl 3a
TYPUCTCKHMH TIPOAYKT/TYPUCTCKYIO YCIYTy C YUeTOM YC/I0BUM HacTosero [loroBopa.

6.2.1.9. VcnionHATE MHBbIe OOS3aHHOCTH, INPEAYCMOTPEHHbIE 3aKOHOM O TYPHCTCKOH AesTeNbHOCTH W WHBIMHU
HOPMAaTUBHBIMU [TPABOBBIMU akTaMul PO.

6.2.2. Typoneparop Bnpase:

6.2.2.1. B ciyuae cylijeCTBEHHOIO H3MeHeHHs 00CTOSATe/IbCTB OCYIIeCTBUTh 3aMeHY TYPUCTCKUX YC/IYT, BXOAALUX B
COCTaB pean3yeMoro TYPUCTCKOTO MPOAYKTa, B YaCTHOCTU:

- TIepeHeCTH CPOKY COBepILeHus TI0e3KH, HO He Oosiee ueM Ha 24 yaca;

- 3aMEeHUThb OTe/lb Ha OTe/lb aHaJOTMYHON KaTeropyMu WM BhIlIe, B Cydae OTKasa OTe/sl OT IOATBEpPX[EHHOro
OpOHMpOBaHUS;

- U3MEHUTh TIPOrPamMMy TIpeOBIBaHMS W/UTA MapLIPYT My TelleCTBYS;

- BHECTH UHBbIe OpaBJaHHble U3MeHEeHUs .

TypareHT 06si3aH He3aMe//IUTe/LHO (B TeUeHHe OHOTO uaca) Toc/ie ToyYeHUs1 COOTBETCTBYIOLeH HH(pOPMALUU OT
Typoneparopa uHdopmypoBats KianeHTa 0 Npou3BefleHHbIX M3MeHeHUsX. IIoc/efCTBUsT HEHCIIOMHEHUs! JaHHOIO
TpeboBaHKs BIEKYT OTBeTCTBEHHOCTb TypareHra nepe Kiventom u TyporeparopoMm.

6.2.2.2. AHHy/IMpOBaTh 3asBKy B C/ly4ae HeTOCTYILIeHHs/HeCBOeBPEMEHHOW  OIUIaThl  TYpPUCTCKOTO
TIPOAYKTa/TYPUCTCKUX YCAYyT W/WIA Helepejaul/HeCBOeBPeMeHHOI mepefauni TyporiepaTopy [JOKYMEHTOB,
vH(popManuy, HeoOXOAUMBIX TMOC/IeJHeMY A/ BBINOTHEHUs TMPUHSATBIX Ha cebsi obs3aTenscTB. B 3TOM Ciyuae
OTBETCTBEHHOCTh mepes KiMeHTOM 3a HewcrioyHeHWe o00s3aTeNbCTB M0 ZOTOBOPY O peaau3allid TYPHUCTCKOTO
NIpoAyKTa HeceT TypareHT.

Heomnnara/HecBoeBpeMeHHass oOriaTa TYPUCTCKOTO TIPOAYKTa /TYPUCTCKOM YC/IyTd SBASETCS OTKasoM  OT
TYPUCTCKOTO TPOAYKTa /TYPUCTCKOM ycayrd. B 3ToM cilyyae MOC/Ie[CTBUSI aHHY/ISIUM 3asBKYU, B TOM 4YHCI/Ie
00s13aHHOCTH 110 Bo3MelljeHHI0 TyporiepaTopy (akTHuecKUx pacxofioB, Bo3/aratorcs Ha TypareHTa.

6.2.2.3. B ciiyyae aHHYsisiLUM 3a0pOHUPOBAHHOTO 110 3asBKe TypareHTa TypUCTCKOTO MPOAYKTa/TYPUCTCKOW YCIyTH
1o uHULMarBe/BuHe KiveHTa, a Takke B C/Iyuae HeBO3MO)KHOCTH BOCII0/1b30BaThCsi KimeHToM 3a0pOHHMPOBaHHBIM
TYPUCTCKHMM IIPOJYKTOM/TYPUCTCKUMH yCIyTaMH 110 NIPUYMHaM, He 3aBUCSIUM oT Typoreparopa (0TKa3 B Bbigjade
BHU3bI, HEOIJIaTa TYPUCTCKOTO TPOAYKTa/TYPUCTCKOM YCIYrd | T.7.), TyporepaTopy OmuiadyMBaroTcsi (pakTruecku
TIOHeCeHHble pacxofpl. JleHeXXHble CpefCTBa 3a OIVIAUEHHBIA TYPUCTCKUHA NPOLYKT/TYPUCTCKYHO YCIYTY,
nonyyeHHele TyporeparopoM, MoAje)xaT BO3BpaTy TypomepaTropoM B TMOpsAKe W CPOKH, IpesyCMOTpeHHble
[JoroBopoM, 3a BbIYeTOM (hakTH4YeCKH [TIOHECEHHBIX PACXOZ0B.

6.2.2.4. TIpuB/eKaTh /17 UCTIOJIHEHUS B3ThIX Ha Cebst 00s13aTesIbCTB 10 HacTosieMy JJoroBopy TpeTbyX JIUL.
6.2.2.5. VI3MeHUTh B OJJHOCTOPOHHEM BHeCy[eOHOM TOpsiIKe YCIOBHsI HacTosiiero Joropopa rmyTeM HarpaB/ieHus
Ha ajpec 9IeKTPOHHOM TIOUThbI, IIOUTOBBIA ajpec WM pa3MelleHUs B JMYHOM KabuHere TypareHTa
COOTBETCTBYIOIL[ETO YBeJOMJIEHHS WM HOBOM pefakliyd JOroBopa.  YCJIOBUS, YKasaHHbIE B YBe/JOM/IEHWH
Typoneparopa/HoBas peflakL{ysi JOrOBOpPa, CYATAKOTCS COIVIACOBAHHBIMUA CTOPOHAMYU U BCTYNUBIIUMMU B CHITy C aThl
HampaeJeHuss 3asBKA Ha (pOPMUpPOBaHWE TYPUCTCKOTO TPOAYKTa/TYPUCTCKOW YCJIYTH B CUCTEMe ODOHMPOBaHHUS
MoC/ie [laThl  HampaeJieHUs/pa3MelleHnsT yBeJoM/IeHuss 00 W3MeHeHWHM YCIoBuUM [[OrOBOpa/HOBOM penakuuu
HoroBopa.

6.2.2.6. TyporepaTop UMeeT MpaBO OrPaHUUWTh A0CTyM TypareHTa B TMYHBINM KaOUHET B CJIeIYIOLIUX CTydasix:

- HapyllleHue CPOKOB U NOPsi/iKa OI/IaThl TyPUCTCKOI'O IPOAYKTa/TyPUCTCKON YCIIyTH;

- HapylleHWe TpeOOBaHWI [eMCTBYIOIIEro 3aKoHonaTenbcTBa P®, B TOM uucie 3akoHa O TYPUCTCKOM
JleATe/IbHOCTH, 3aKOHa O 3aliuTe mpaB rotpebuteneid, IIpaBWi OKa3aHMSI yCIyr IO peay3aldd TYPUCTCKOTO
MPOAYKTA U T.IL.;

- HeOTHOKpaTHOTO (6osiee ABYX pa3) HApPYLLEHUs YCJIOBHMH HacTosiero 1oroBopa;

- coBepiieHre TypareHTOM /IeHCTBUI, HarpaBleHHBIX Ha MpUuMHeHHe TyporepaTtopy (HMHAHCOBBIX TOTepb,
penyTanoHHOro yiepba;

-HeHCIo/IHeHe 00s13aTesIbCTB 10 OCYLLeCTB/IEHHIO BO3BpaTa JieHeKHbIX cpeficTB KieHTy;

- HeucrnonHeHus TypareHTOM 00s13aTe/bCTB 110 Bo3MellleHHI0 TyporepaTtopy (akTH4ecKrixX pacxo/oB.



OrpaHuueHusi, IIpeZlyCMOTPEeHHble HACTOSILUM IyHKTOM, JeHCTBYIOT A0 IOJHOIO IMpeKpaljeHHs [OMyLieHHbIX
TypareHToM Hapy1leHui/KomreHcalu TyporepaTopy (PMHaHCOBBIX TIOTePb, (PAKTUUECKUX PACXO/I0B.

Bce nocnencrsus nepey, KnveHtoMm, BO3HUKIIYE B pe3y/ibTaTe OrpaHUYeHus], Bo3/laratorcsl Ha TypareHTa.

6.2.2.7. VI3MeHNTb NOJIeTHBIE flaHHbIe (HOMep peiica, BpeMsl BblleTa, a3pONOpT U [1epeBO3UMKa) B C/lyyae OTCYTCTBUS
co cTopoHbl TypareHTa opy4eHust 0 KOHKpeTH3aljuy aBuapeiica.

6.2.2.8. TIlpepocraBmsare TypareHTy CKHIKA OT IieHbI TYPHUCTCKOTO TIPOJYKTa/TYPUCTKOW YCIyTd, yKa3aHHOW Ha
caiiTe/B cuctemMe OpOHMPOBaHHUS, CAMOCTOSATEJLHO WA CO CBOMMHU IApTHEPAMH peay30BBIBAaTh I[POrPaMMBbI
JIOSTTBHOCTH ¥I/WJT OOHYCHBIE TIPOTPaMMBL.

[HononHuTtenbHasi BBIrOJa, TOMy4YeHHass TypareHToM B pe3ysibTare MpejoCTaBlIeHUs] CKUAOK, y4acThsi B GOHYCHBIX
nporpammax, siBiseTcsi COOCTBeHHOCThIO TypareHTa.

Bce mpaBa u o0s3aHHOCTM, B TOM uucie Iiepeq KiueHToMmM, B OTHOLIeHMH HosnydeHHOW — TypareHTom
JIOTIONTHUTE/IbHOM BBITO/IbI BO3HMKAIOT HerocpeZAcTBeHHO y TypareHTa, B ToM uncie U niepef, KimeHToM.

[Tpy HanMuMM OCHOBAaHWM /IS OCYIIleCTB/IeHUsI BO3BpaTa JileHeXXHbIX cpefcTB KimeHty, TypareHT caMoCTOSITe/IbHO
OCy11eCcTB/IsIeT Bo3BpaT KreHTy fieHe)XKHbIX CPe/ICTB B pa3Mepe M0/IyYeHHOM J0TI0/THUTEe/IbHOM BbITO/bI.

6.2.2.9. lcronb3oBaTh WHBIE TIpaBa, IpeSyCMOTpeHHble 3aKOHOM O TYPHUCTCKOM [esTeNbHOCTH U HMHBIMH
HOPMAaTUBHBIMU [IPABOBLIMY aKTaMHU.

6.3. ITpaBa u 0b6si3aHHOCTH TypareHTa:

6.3.1. TypareHT o06s3yercsi:

6.3.1.1. Cneguth 3a oneparvBHOM UHGOpMaLuel, myomkyemoii TyporepaTtopom Ha caiitTe. BHUMare/bHO U3yvarh U
JOBOZUTE [0 cBefieHust KnneHTOB MH(OPMALIMIO 0 TIOTPeOHTeNbCKUX CBOMCTBAaX TYPUCTCKOTO IPOAYKTa/TyPUCTCKUX
YCIIyT, yCIOBUSIX OPOHUPOBAHUS, M3MEHEHWH yCIO0BUI OpPOHMPOBAHMS M OTKa3e OT OpOHMPOBAHMsI, pa3MelleHHYO
Typorieparopom Ha oduIaIbHOM UHTEpHeT-caiiTe - www.bgoperator.ru.

6.3.1.2. OcywecTBASTh NPO/JBIKEHNE TYPUCTCKOrO MPOAYKTA/TYPUCTCKUX YCIYT C UCIO/Ab30BAHUEM MaTepHaroB,
npefocTaBaseMslx TypornepaTopoMm.

6.3.1.3. IlpemoctapnsaTh TyporiepaTopy MOMHYH0 HH(OpMaruio 00 opraHu3anuy 1Mo ¢GopMe, YTBEP)KIEHHOU B
ITpunoxxennn Ne3, [y pasmellieHuss ee Ha oduLMagbHOM caiite www.bgoperator.ru B HH(GOPMALIOHHO-
Te/IeKOMMYHUKALIMOHHOM ceTr «/HTepHeT».

6.3.1.4. Peanu30BbIBaTh TYPUCTCKUE NMPOAYKTHI/TYPUCTCKUE YCJIYTM Ha YC/AOBUSX, NPeNyCMOTPEHHbIX HAaCTOSILLUM
Jorosopom.

6.3.1.5. 3ak/rouarh JOroOBOPBI O peanu3aliM TYPHUCTCKOTO TPOAYKTa TOJBKO TI0 LieHaM, yKa3aHHbIM Ha caire/B
crcteMe GpoHMpoBaHus Typoreparopa.

TypareHTy 3ampellleHO 3aK/IruaTh JOTOBOPBl O peajr3alid TYPUCTCKOTO IPOAYKTa M0 HHBIM LieHawM,
OT/IMYAIOIUMCS OT L|eH, yKa3aHHbBIX Ha caiiTe/B cucTeMe 6poHupoBanust Typoreparopa.

TypareHT He WMeeT MpaBa BK/IIOYaTb B JIOTOBOP O peajv3aljiyd TYPUCTCKOTO TMPOAYKTa/TypPUCTCKON YCIyru
JOTIONIHUTENIbHO OKa3aHHble UM KieHTy yciiyry, KOTopble He MpefloCTaBIsitoTCa TyporepaTopoM, W NPUHAMATh 3a
JIOTIOJIHUTEIbHO OKasaHHble MM KiMeHTy ycIyru IvlaTe)Xd B paMKaxX JoroBopa O peanu3alldd TYPHUCTCKOTO
MIPOAYKTa/TYPUCTKON YCITyTH.

6.3.1.6. lndopmuposats KimieHta 06 ycioBusix Hacrosiiiero JJoroeopa.

6.3.1.7. Ocy1ecTB/IsSTh OH-JaliH OPOHMPOBAHWE TYPUCTCKOTO TMPOAYKTA/TYPUCTCKON YCIyrd Ha CalTe/B CUCTEMe
OponupoBanus Typorepatopa B CTPOrOM COOTBETCTBMM C YCJAOBUSMHA W TIpaBWIaMH OPOHUPOBAHMUS,
yCTaHOB/IEHHBIMU TypornepaTopom.

6.3.1.8. CBoeBpeMeHHO U B NOJHOM oObeMe INepeuncssiTe TyporepaTopy [eHe)KHble CpPeACTBa, MONy4yeHHbIe OT
KnueHToB B cueT oOIuaThl TYPUCTCKUX IPOAYKTOB/TYpUCTCKUX yciayr. Ormiara Typoreparopy Mo 3asiBKe
OCYIIeCTB/ISIETCS ITyTeM IIePeurCIeHns AeHe)XXHBIX CPeJICTB Ha pacueTHbIN cueT Typorneparopa B 1ojHOM 00beMe B
TIopsiZiKe ¥ CPOKH, TIpe/lyCMOTpeHHble [loroBopom.

6.3.1.9. B cnyuae yBennueHusi CTOMMOCTH TyPHCTCKOTO TPOAYKTa/TYPUCTCKOM YCJIYTd CBOEBPEMEHHO IPOM3BECTH
COOTBETCTBYIOLLYIO JIOTI/IATY.

6.3.1.10. TIpepocraButh KipeHTam vHGOpMAaLKIO O TOM, UTO IepeBO3Ka OCYIIeCTBIISETCS COIJIaCHO BHYTPEHHHM
TIpaBW/IaM TepeBo3YrKa. [IpaBria epeBo3KY pas3MellieHbl Ha OQHLIMAIBHBIX CaliTaxX MepeBO3UMKOB. TyporiepaTop u
TypareHT He SIB/JISIFOTCSI CTOPDOHOM I0r0BOpa MepeBO3KH.

6.3.1.11. 3axmouaTh ¢ KimeHTamu [OrOBOp, COOTBETCTBYIOLIMI THUIIOBOM (popMe [0roBOpa O peanu3aluu
TYPUCTCKOIO TIPOJYKTa, YTBEpP)KJEHHOMN YIIOJHOMOUYEHHbIM (esiepalbHbIM OpPraHOM HCIIOMHWTENbHOM B/acTH, C
yueToM TpeOOBaHUH, IpeIbsBIsSEMBIX 3aKOHOZATEIbCTBOM Poccuiickoii ®epepaniid B 00/1acTH 3allyThI IpaB
niotpebuTesield, a TakXe TIOJIOKeHWH Hactosiiero JloroBopa. [IoroBop AO/DKEH COZep)KaThb BCe CYILeCTBeHHbIe
yCJIOBUS], TIPeAYCMOTpeHHble 3aKOHOM O TYPUCTCKOW [esTesbHOCTH, IOMHYI0 HWHGOPMALWI0 O TypoIlepaTope;
WHGOPMALIMI0O O 3aKa3udKe Typa W TypUCTaX; MH(OPMALMIO O TMOTPeOUTENbCKUX CBOHCTBAX TYPHUCTCKOTO
MPO/IYKTa/TyPUCTCKOW YC/IYTH; O TIpaBU/IaX TEPEeBO3KW M TMpaBW/IaX CTPAXOBaHHWsS; O MpaBWIax BbIJaud Bu3; 00
YC/IOBHUSIX TYPUCTCKOM IIO€3/JKU: yCIOBUSIX IPOKUBAHUS B OTesIs1X, 00beMe 5KCKYPCHOHHOM IIporpaMmsl, crierjuduke
CTpaHbl, IpaBU/Iax MOBeJeHUs], YCIOBUSIX 0e30MacHOCTH TYPUCTCKOM MOe3/JKH, CaHUTapHO-3ITHeMHOJIOTHUeCKON U
MOJIUTHUUECKON 00CTaHOBKe B CTpaHe | T.I1.; IIpaBa, 00s3aHHOCTh ¥ OTBETCTBEHHOCTb CTOPOH U T.IL.
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6.3.1.12. TIpu 3aK/IFOYEHHH ZIOTOBOpa O peaau3al[iy TYPUCTCKOrO MPO/yKTa MpeyCMOTPeTh: 00s13aHHOCTL KineHTa,
B (JIyuae ero OTKa3a OT /I0OTOBOpa, OIUIAaTUTh (haKTHUeCKH TIOHeCeHHbIe pacxobl Typomneparopa; royioKeHre 0 TOM,
YTO B CJlyuyae HEBO3MOXKHOCTU KiveHTa coBepIIMTh MOe3[Ky [0 NpUYMHAM, He 3aBUCAIIUM OT Typomeparopa, y
KnueHta BO3HMKaeT O0O0SI3aHHOCTb OIVIAaTUTh (AKTUUECKH TIOHECeHHble pacxofbl Typoreparopa. [leHexHbie
cpefiCcTBa, oriadeHHble TyporiepaTopy MOMHOCTBIO WIM YaCTUYHO 3a TYPUCTCKUNM TPOAYKT/TYPUCTCKYIO YCIyTy
Bo3BpalaTcs KiueHTy B TOpsiike ¥ CPOKH, TIPeAYyCMOTPeHHbIe HacTOoSIIMM [IoroBopoM, 3a BbIUETOM (paKTUUeCKH
MOHeCeHHBIX TyporepaTopoM pacXoioB.

6.3.1.13. Ilpu 3ak/IO4eHUH [OTOBOpa O peanu3alyy TYPUCTCKOTO INMPOAYKTa/TYPUCTCKOM YCIyTH MpeAyCMOTpeTb
YCJIOBUSI MOAV(UKALIM/M3MEHEHVsI/aHHY/ISILIY OPOHUPOBAaHUSI, YCTaHOBJIEHHbIE HACTOSILMM JT0roBOpOM.

6.3.1.14. Ilpu 3axiroueHUM [OrOBOPOB O peajau3aldyd TYPUCTCKOIO IpoAykra ¢ KiueHTamu IIpeyCMOTpeTb
BO3MO)KHOCTb 3aMeHbI IPe/I0CTaB/IsIeMbIX YC/IYT B COOTBETCTBUM C I1. 6.2.2.1. HacTosero [loroBopa. Ilocnencteus
HEHCIIO/IHeHHs! JAHHOTO TPeDOBaHUs BJIEKYT OTBETCTBEHHOCTh TypareHTa nepes Kinvientom v Typornepatopom.
6.3.1.15. TIpu 3ak/IF0YeHHH [IOTOBOpPA O PeaM3aliy TYPUCTCKOTO TPOAYKTa B cdepe BhIe3gHOTO TypusMa KimeHT
dypareHTa JJo/DKkeH ObITh TPOMH(GOPMUPOBAH B TIMCBMEHHOH (opMe:

- 0 BO3MO)XHOCTH OOpaTUTBhCS 3a OKa3aHWeM SKCTPEHHOW TOMOILM C yKa3aHWeM CBeleHW 00 o0beguHeHuu
TYpOMepaTopoB B cdepe BbIE3AHOTO Typu3Ma M O criocobax CBsi3M C HUM (HOMepa TenedoHOB, ¢akcos, ajpeca
@/IeKTPOHHOM MOUTHI) U APYTUX CBeJeHNl;

- 0 BO3MOXXHOCTHU 0OpPaTUThCA C MUCBMEHHBbIM TpeOOBaHMEM O BO3MEIIEHHU peajibHOro yiiepba, MMOHeCeHHOTro
TYPUCTOM B pe3y/ibTaTe HeUcCroyiHeHus: TyporepaTopoM 00si3aTesibCTB TI0 /IOTOBOPY O peau3aldd TYPUCTCKOTO
MIPOAYKTa, 3a cueT cpeAcTB ¢oH/A MepCoHaMbHOM 0TBeTCTBEHHOCTU Typoreparopa.

[MocnencTBUsI HEUCTIOHEHUS JAHHOTO TPeOOBAHUS BIIEKYT OTBETCTBEHHOCTb TypareHTa.

6.3.1.16. TIpu 3aK/IIOUEHWH [OTOBOpA O peayu3aliyd TYpUCTCKOro npoaykra KmuweHnt TypareHTa A0/DKeH OBITH
NpOorH(GOPMHUPOBaH B MIMCbMeHHOH (popMe 1 03HAKOMJIEH:

- 0 BO3MOXKHOCTH JJOOPOBO/ILHO 3aCTPaxX0BaTh PUCKHU, CBs3aHHbIE C COBEPILEHNEM IMyTEeIeCTBUSI U He MOKPbIBAeMbIe
(hmHaHCOBBIM ObecrieueHreM OTBETCTBEHHOCTH Typoriepartopa U, B YaCTHOCTH, O TOM, UTO B C/Tyuae oTKa3a KiveHta
OT 3aK/IOUeHHst [J0roBopa /100POBO/IBHOTO CTPaxXxOBaHUSl pacxXojbl HAa OKa3aHWe MeJWIMHCKOM TOMOIIU B
9KCTPEHHOUM CUTyaLli¥ U HEOTJIOKHOW (opMe B CTpaHe BPEMEHHOTO IpebbiBaHus HeceT caM KiveHT, a B ciiyudae
CMepTH TIOC/IeHEr0 pacxofbl Ha pernaTpualvio ero Tesma (OCTAHKOB) HeCyT J/MIja, 3aWHTepecOBaHHbIe B
803Bpall[eHNH Tejla (0CTAaHKOB) B CTPAHY ITOCTOSTHHOTO TIPOKUBAHUS.

- 0 BO3MO)XHOCTH A0OPOBO/ILHOTO CTPAXOBAaHWs OT HEBbIe3/a B C/ydae CpbIBa Moe3Kd (CTPaxoBble Clyyau), a
TaKXXe 0 BO3MO)KHOCTH NMprobpeTeHus NpodeCcCUOHaNbHON MeULMHCKON CTPaxOBKU. B 3TOM ciyyae Bce moTepw,
CBSI3aHHbBIE C OTKA30M OT TYPUCTCKOTO TPO/IYKTa U TIO/TNA/[Ak0II|e TI0/] CTPAXOBOM C/lyuaid, OyyT KOMIIEHCUPOBAHBI
cTpaxoBoli KomnaHuel. Typorieparop, TypareHT He HeCyT OTBETCTBEHHOCTH 3a MOC/e[CTBUs OTKasa KiueHTa oT
CTpaxoBoro mnosuca. JlonomHuTe/bHbIe (He TIOKPhIThle CTPaxOBbIM IMOMCOM) PUCKU KineHT BIpaBe 3acTpaxoBaTh
CaMOCTOSITE/TEHO.

- 00 0CO0EHHOCTSX OKa3aHWs yCIyT MepeBO3KH, B YaCTHOCTH O TOM, UTO BpeMsl, a3POTIOPT BbIIETa/TIpUsIeTa peiica
MOTYT OBbITb M3MEHEHBI, a TaKKe O TOM, UTO BO3BPaT CTOMMOCTHM YC/IyTH aBUarepeBo3KH, Oo(opMIIeHHOH 10
crelMa/bHbIM  (HeryO/MKyeMbIM, — /IOTOBOPHBIM) — TapudaM BHe 3aBUCMMOCTM OT  CTaryca pelcoB
(pery/nisipHbIH/Hepery/sipHbIi) He MPOU3BOAUTCS, TaKWe aBMAaOWU/IeThl BO3BPATY U OOMEHY He MO//IeXKar.

- ¢ KioueBbIM MH(OpPMalMOHHBIM JJOKYyMEHTOM 006 yCIOBUSIX [JOrOBOpa [JOOPOBOJIBHOTO —CTpPAXOBaHHUS
MeJIMLIMHCKUX M WHBIX HelpeJBUJEHHBIX pacxXo/0B JIML], BbIE3KAIOLIMX C MecTa IOCTOSHHOTO MPOXKUBAaHUS B
coctaBe Typuctckoro npoaykra (Ilpunokenne Ned4 K HacrosiieMy AoroBopy). IloATBep)kAeHHeM 03HAKOMJ/IEHHS
Knuenra sBnsercs noamuck KnveHta B pacmucke 10 ¢dopme, mpenycMmorpeHHoit [IpunokeHueM Ne5 k
Hacrosiemy [lorosopy.

[MocnencTBUsSI HEUCTIO/IHEHUS TAHHOTO TPeOOBAHUS BJIEKYT OTBETCTBEHHOCTh TypareHTa.

6.3.1.17. OGpabatbiBaTh MepcoHabHBIe JaHHbIe KIHEeHTOB, OCYIIeCTBIATH Iepejady MepcOHaNbHbIX [JaHHBIX C
COo0/TFOZIeHeM TIPUHILIMIIOB U MpaBui, TipegycMoTpeHHbix @3 PO ot 27.07.2006r. Ne 152-®3 «O mepcoHaibHbIX
JAHHBIX»,

Cobsrogath KOH(UAEHIMaIbHOCTE U 6e30MacHOCTh Mpu 00paboTKe TMepCOHAIbHBIX JAHHBIX B COOTBETCTBUU C
TpeboBanusiMu PeepanbHOro 3akoHa ot 27.07.2006r. Ne152-®3 «O nepcoHaIbHBIX JaHHBIX».

[Monyuuth cornacue KiueHToB Ha 00pabOTKy MepcoHaNbHBIX JAaHHBIX TyporepaTopoM M repejauy, B TOM YWCIie
TpPaHCTPaHUUHYIO, TPETbUM JIML]aM, OKa3bIBAIOL[UM TYPHUCTCKHE YCIYyTH. YKasaHHOe COoryiacve AO0/KHO XPaHUTbCS
BMeCTe C IOTOBOPOM O peajii3aliuy TyPUCTCKOTO MPOJYKTa U MPeAoCTaBAThCs 1o TpeboBaHuto Typoreparopa.
[MocneacTBUsS. HEUCTIOMHEHUS TAHHOTO TPeOOBAHUS BJIEKYT OTBETCTBEHHOCTh TypareHra.

6.3.1.18. CBoeBpeMeHHO U B TMOMHOM O0beMe JOBOAUTEL Z0 CBeAeHUsi KiveHTOB WHGOPMALHIO, MOMTYYeHHYIO OT
Typoriepatropa O TpeOOBaHHUSX, TIPEIBSABISEMBIX TaMOXXEHHBIMUA CIy)KO6aMH K [JOKyMeHTaM, a WMEHHO:
OCYILeCTB/IATh TIPOBEPKY MPaBUILHOCTA O(OPMIIEHHUST U CPOKOB JIeMCTBHSL IOKyMeHTOB KineHTOB, CBOeBpeMeHHO
TIpe/IoCTaB/IsATh Typoreparopy JOKYMeHTbl, HeoOxoAruMble /Jisi GOPMUPOBAHUS TYPUCTCKOTO MPOAYKTa/TyPUCTCKON
YCJIyTH.

3arpaHuuHbBIN MACMOPT A0/DKEH ObITh 3aBepeH TMeuarhio ¥ MPaBUIbHO O0(OPMIIEH: 3aro/iHeHb! rpadbl «DaMunus» u
«Vmsi» naTuHCKUMU GyKBaMu, yKa3aH T0/I, MECTO U [laTa POXK/EHUSs], TPaKIAHCTBO, []aTa BbIJauM M CPOK OKOHUYAHUS
JIeNCTBYS MAcTopTa, TaclopT J0/DKeH UMeTh UMCThIe CTPAHUIIBI A7 O(OPM/IeHUsT BU3KI, BCe WCIIPAB/IEHHUs [JO/KHBI
OBITh 3aBepeHBbI YIOJTHOMOYEHHBIM Ha BHECEHHe TaKUX HM3MeHeHWH roCyAapCTBeHHBIM opraHoM. Cpok JeHcTBUs
3arpaHUYHOTrO MAacropTa J0/DKEH COOTBETCTBOBAaTh TPeOOBAHUSM COOTBETCTBYIOLIEH CTPaHBI OT/bIXa (BPEMEHHOIO

8



npeObIBaHKs), pa3MeIleHHbIM Ha caiiTe/B cucteme OpoHupoBaHus Typorieparopa. Typoriepatop [JOIMOJHUTEIEHO
yBefom/sieT TypareHTa O TOM, UTO IIOJIHYIO OTBETCTBEHHOCTb 32 IPaBWIBHOCTb CBeJEeHUM, YKasaHHbIX B
3arpaHU4HOM Macrnopre, HeceT KnueHT u TypareHT.

TypormepaTopoM BepHOCTb U aKTya/lbHOCTb MIPe/I0CTaB/IeHHbIX CBe/leHUI He POoBepsieTcsl.

B cnyuae, ecu pellleHHeM MOTrpaHUYHBIX /MHBIX T'OCYAapPCTBEHHbIX OpPraHoOB /TpeTbUX ML, KiMeHTy oTkasaHO B
Bble3/le/Bbe3/le M3 CTpaHbl, B IepesieTe WIM MPOXMBaHWM II0 TNpUYMHAM, He 3aBUCAMM oT Typomeparopa
(oTcyTcTBUE HajsexaldM o0pa3oM  O(OPM/IEHHBIX [JOKYMEHTOB; OTCYTCTBHE [OKYMEHTOB; HapylUeHHs
NIpaBONOpS/Ka WIA HeHajjeskalllee IOBeJeHHe, B TOM YMC/Ie HaXOX[eHWe B COCTOSHUM aJKOrOJbHOIO WU
HapKOTHUYeCKOTrO OMNbSIHEHUS U T.[.), B JAHHBIX C(JIy4asix CTOMMOCTb TyPUCTCKOTO MPOAYKTa/TYPUCTCKOM YCIyrU He
TIO//IeXKUT BO3Bpary TyporeparopoM, Tak Kak OKa3aHHe yCIyT HeBO3MOXKHO 1o BUHe TypareHta/KiueHra.

TypareHT 00si3aH OIUIaTUTL BCe JOIMOJIHUTE/bHBIE pacXofpl, IITpadbl M HCIIONMHUTL JeHeXHble ((hHHAHCOBbLIE)
obsi3aresibcTBa  Typomepatopa,  BO3HUKLIME y  IIOCJAeAHEro B Clyyasx  Jernoprauud  u  (Win)
BBIHY)K/|€eHHOT'O/TIPUHY/IUTe/IbHOrO Bblesfia KieHTa, 1opuMuecky He SIB/ISIIOLLETOCs JieropTaljyeii, ¢ TeppuUTOpUr
CTpaHbl BPEMEHHOr0, B TOM UYKC/Ie TPaH3WTHOTO, INpeObIBaHUs (MHOCTPAHHOIO TOCYZApCTBa), TeppuTopun PO,
TpoM30ILe/IIKX He TI0 BUHe Typoneparopa.

6.3.1.19. B ciyuae coBepileHUs1 T0e€3[KM HeCOBEpLIeHHOJeTHUMU JuUllaMy (JeTbMH) mpeayrnpefuTs KimeHTa o
HeobX0IUMOCTH 0(OpPM/IEHHS] HOTapUalbHO 3aBEPEHHOTO COIVIACUS W/WIM JOBEDPEHHOCTH Ha BbIBO3 pebeHKa B
COOTBETCTBUM C [IeMCTBYIOI[UM 3aKOHOZATenbCTBOM. JloBectw 10 cBefeHuss KimeHTa uWHQoOpMaLuio o
Heo0OX0UMOCTH UMeTh IIpH cebe TIpU IepeceyeHUH IPaHuLIbl OPUTHHA CBU/IETE/IbCTBA O POXKIEHUN peOeHKa.
6.3.1.20. TIpu orcyTcTBUM HeoOXoAuMOW WHGOPMAlMM O CBOWCTBAX, TOPsAKE peasu3aluid TYPUCTCKOrO
NIPOJYKTa/TYPUCTCKON YCIIYTH, a TakKe ISl II0/y4YeHUs [O0MOHNUTeIbHBIX CBeJleHUH 3arpaiiBaTh UHGOpPMALWIo Y
Typorneparopa.

6.3.1.21. 3a 24 u 3a 12 yacoB g0 BbuleTa KyueHTa yTOUHUTL BpeMs U a3pOIOPT BblLIeTa U J0BECTU [0 CBeleHUs
KimeHTa nosiHyr0 HeoO0xoANMY0 HHGOPMaLHo 00 aBUarepeBo3Ke U TIOPSIZKe ee OCYILeCTBIeHHS.

6.3.1.22. Ilepexate TypucTaM HeoOXOJWUMBIA [Jisi OCYIeCTB/I€HUs TYPHUCTCKOW TOe3JKU KOMIUIEKT JOKYMEHTOB.
Criocob nepeziaun JOKyMEHTOB COT/IaCOBBIBaeTCs Mexkay TypareHTom 1 KimeHTOM camMoCTOSITeNTBHO.

6.3.1.23. Coobrirjath KiveHTaM 0 CIeAyIoIieM:

- 0 He/IONyCTUMOCTH CaMOBOJIbHOTO MU3MeHeHUsI TYPUCTOM I1POrpaMMBbl Iy TellleCTBHUS;

- o ToM, uro TyporepaTop He HeceT OTBETCTBEHHOCTH 3a YC/IyTM, He BK/IOUYEHHble B COCTaB OIlJIaueHHOrO
TYPHUCTCKOTO MPOAYKTA, IPHOOpeTeHHbIe TYPUCTOM CaMOCTOSITE/IbHO;

- 0 MEXXIyHapOZHBIX MPaBU/IaX 3acesieHust/BbICe/IeHus], IPUHATHIX B OTEJISIX WK WHBIX CPEeJCTBAaX pa3MeleHus, 06
0COOEHHOCTSIX MeCTa pa3MelleHHs, YCIOBUSIX MPOKUBAHUS, MUTAHWs, O PaCYeTHOM yace 3acesieHHsi/BbICe/IeHus,
NIPDUHATOM B MecTe pa3MelleHus. CoIvlaCHO MeX/YHapoJHbIM IIpaBU/IaM 3acelleHWe B HOMep OTeJlsl paHblle
pacueTHOrO yYaca, PaBHO KakK M BBICEJIeHHWe U3 HOMepa I03Ke pacyeTHOro 4aca, BJeKyT 00si3aTesbCTBa MO OIuiaTe
CTOMMOCTH TIOJIHBIX CyTOK IIPOKMBAaHWS B OTeJle, HE3aBUCUMO OT (haKTUUYeCKU I[IPOBEJEHHOIO B HOMepe OTesns
BpeMeHU [I0/TIOC/le HAacCTyNJeHus pacueTHOro 4aca. IIpofjieHuMe TNIpOXKMBAHUSI —OIJIQuMBAaeTCs] TYpUCTOM
JIOTIOJTHUTEIBHO TI0 COIVIALlIeHUIO C OTesleM;

- 00 yC/10BUSIX TIpIMeHeHHsT Tapr(OB [1epeBO3UMKOB, B TOM UHC/Ie O HEBO3MO)KHOCTH BO3BpaTa CTOMMOCTU YCITyTH
aBWarnepeBo3Ky, 0(OPM/IEHHOM MO CrHelUaTbHbIM (HermyO/MKyeMbIM, JOrOBOPHBIM) Tapudam BHe 3aBUCHMOCTH OT
cTaTyca pelicoB (pery/sipHbIi/HeperyssipHbl) U HEBO3MO)KHOCTH O0OMeHa W BO3BpaTa INepeBO30YHBIX JZOKYMEHTOB
M0 TakUM aBHarepeseTaM, a TakKXe O TOM, UTO B C/Iydasx >K/[ [epeBO3KH, a TakKKe WHBIX peryspHbIX peiicax
BO3BpAaT CTOMMOCTH yciyrH (Ouera) Mpou3BOJUTCS COTVIACHO TIpaBU/IaM IepeBO3UHKa;

- 0 TOM, YTO T1epeBO3UMK BIIpaBe U3MeHUTh MO/IeTHhIE IaHHBIE;

- 0 ToM, uTo 0e3yC/IOBHOM rapaHTHel Naccakvupa BO3[YLIHOHM IepeBO3KU M0 HeonyOIMKOBAaHHOMY, JOTOBOPHOMY
Tapudy, BXOJslleld B COCTaB TYPUCTCKOTO TPOAYKTA, WIM OTAeNIbHOW NPUOOpeTeHHOW BO3AYIIHON MepeBO3KU
(aBmaburnert) siBsieTCs BbUIET (TyZa ¥ 00paTHO) B oTpezie/ieHHOe YCIOBUSIMU Typa H/Wy aBuabusieTa MecTo, OJHAKO
yac BbUIETa, TUIT TPAHCIIOPTHOTO CPeJCTBA, a3POIIOPT TpHUIeTa/BbljieTa B IpejiesiaXx MecTa Ha3HaueHHs], I1epeBo3urK
MOTYT OBITb M3MeHEHBI;

- 0 TIpaBax IaCCa)XMpOB, BO3HMKAIOLIMX IPU 3a/lep’)KKe M OTMEHe aBUapeicoB, U O TMOpsJKe IpeAbsBIeHUs
TpebOOBaHMIi B a/ipec aBUariepeBo3urKa;

- 0 ToM, uTo OmeT (aBMa, >k/i), B COOTBETCTBMM C 3aKOHOZareabcTBOM Poccuiickoii ®enepaiyy, sBAseTcs
CaMOCTOSTEe/IbHBIM [JOTOBOPOM T1ePEeBO3KM MeX[y IacCa)KUpoM M IepeBo3uvkoM. Typoreparop u TypareHT He
SIBJISIFOTCS] CTODOHAMH JIJaHHOTO [JOTOBOPA, B 3TOM CBsI3U NMpeTeH3UH K I0TpeOUTeNbCKUM CBOWCTBAM, K UCIIOJIHEHHIO
Jl0roBOpa 1epeBO3KU U M0 BO3HUKIIINM MOC/eACTBUSM TYPUCT CaMOCTOSITe/IbHO HarlpaB/isieT IIepeBo3UMKY;

- 0 TOM, YTO AHHY/SILMS yCAyTH aBHUarlepeBO3KH OCYIIECTBJSIETCS] TOMBKO ITyTeM HarpasjeHHs TypareHTom
COOTBETCTBYIOLIETO 3asiBJIeHUs uepe3 crcTeMy OpoHMpoBaHusi TyporiepaTopa;

- 0 TOM, YTO Kareropusi TOCTHHUIIBI/MHOTO CPeZACTBAa pa3MeljeHusi (OTessl) YCTaHABIMBAeTCS OQULIMATbHBIMUA
opraHamMu CTpaHbl (MecTa) PpacCHoONO)XeHHs KOHKDeTHOIO OTeJsl, KOTOpbIii OTBeuaeT HCK/IHUUTETbHO
COOTBETCTBYIOLIUM TpeOOBaHUSAM CTpaHbl (MeCTa) pacrionoKeH!sl KOHKPETHOT'O OTels;

- 0 TOM, UTO B Ccepy OTBeTCTBeHHOCTU TyporiepaTopa He BXOAWUT Ha/IMuKe B HEIIOCPe/CTBEHHOM O/IM30CTH OT OTens
KaKUX-TU00 [IyMOBBIX, a TAK)KE MHBIX [TOC/IE/CTBUM, BOSHUKIINX B pe3y/ibTaTe CTPOUTENbHBIX M UHBIX PaboT, MecT
MacCoBOrO pa3BiieueHusi (KyObl, peCTOPAHbI U T.1.) U T.IL.



- 0 TOM, YTO TpH BO3HUKHOBEHWH Yy TYPUCTOB IIpeTeH3Uil K KaueCTBY IIpeJOCTaB/sieMOr0 TYPUCTCKOIO
o6Cy)KMBaHUsT HEOOXOAUMO pelliaTh BCe KOHGIMKTHBIE CUTYaLMKM C MpeJCTaBUTeeM NPUHUMAIOLIEH CTOPOHBI U
He3aMeJJIUTe/IbHO coo0LMTh 06 3ToM Typoreparopy o 5KCTpeHHbIM HoMepaM TesepoHa iubo ¢ MUCIo/Ib30BaHuEM
¢dopmbl obpaTHOH cBsA3u Ha caiiTe Typoreparopa. B Tom ciyuae, eciv BbIsSIBlEHHble HEJOCTaTKd HEBO3MOXKHO
YCTPaHUTL Ha MecTe, TOJJ/IEKUT COCTAaBIEHUIO aKT C MOAPOOHBIM yKa3aHWeM XapaKTepa IpeTeH3Mii, 3aBepeHHbIi
noznucsmu KiveHTa 1 npeficTaByTe s IPYHUMAIOLLEN CTOPOHBbI;

- 0 ToM, 4To TpaHcep Tojpa3yMeBaeT [OCTABKYy TYpPUCTa OT MeCTa NPHUOBLITHS (a3pOIOPT, /I BOK3ad) K
BO3MO)XHOMY IyHKTy OCTAQHOBKHM TpPaHCIIOPTa, pacliOJ0KEHHOMY BOMU3M TeppUTOPUM OTels (C  y4eTom
0cobeHHOCTe MECTHOCTH M PETHOHA, a TakKe TpeDOBaHUI MeCTHOTO 3aKOHOZATeNbCTBA) U 00paTHO;

- 06 00s13aHHOCTH COD/IOATh 3aKOHBI M MECTHBIE 00bIYau CTpaHb! MpebbIBaHus, COOMIOAATL TIPABUIIA MTPOXKUBAHUSA U
TNOBeJleHUsI B OTeJISIX U MHble peKOMeH/aluu npeictaBuTess Typorieparopa B cTpaHe NpeObIBaHus;

- 0 TOM, uTO y1iepb, HaHeceHHbIH KiieHTOM B pe3ysbraTe IPOTMBO3aKOHHBIX, YMBIIITIEHHBIX, XaAaTHBIX U MHBIX
Jedicteuii Typomeparopy, MecTy pasMelljeHUs, pecTopaHy, My3elo, IepeBO3UMKY W/IM JpPYyroil opraHusalyuy,
OKa3bIBAIOILIEH TYPUCTCKUE YCIIYTH, [OJDKeH ObITh Bo3MellleH KimeHTOM 3a CBO#A cuer;

- 0 MOpsiZKe TIPeZi0CTaB/IeHNsT SKCKYPCHH;

- 0 TOM, YTO ITOCOJILCTBO (KOHCYJILCTBO) MHOCTPAHHOTO T'OCYAApCTBa BIIpaBe OTKa3aTh B Bbifaue BHE3JHOW BU3bI
J1060My uesioBeKy 0e3 00bsICHEeHUsI TIPUUKH TAKOTO 0TKa3a;

- 0 TOM, YTO B Cciay4ae Hamnuus y KimeHra odhopMiIeHHOH BHU3bI WIHM B CIydae CaMOCTOSITeJIbHOTO O0(OpMIeHusI
KnuentoMm Busbl Typoreparop He HeceT OTBETCTBEHHOCTH 3a 33/lep)KKy CPOKOB Hauasa/OKOHUYaHUS MyTellecTBUS,
BO3HUKIIYIO B CBSI3U C HeHa/ieXxaluM ohopM/IeHueM W/WUIU yBeldvYeHHUeM CPOKOB BblJaud BU3bl. BosHUKIIMe B
CBSI3U C [JaHHBIM 0OCTOSTE/NBCTBOM pacxofbl TyporepaTtopoM He BO3MeLAlOTCs. IIpoBepka HalWuusi BHU3BI,
Hazy1exxaliee oopmieHre BU3bl OTHOCHUTCS K OTBETCTBEHHOCTH TypareHTa;

- 0 HeoOXOAMMOCTH TIOSTYUeHHs CTeLMaNbHbIX Pa3pelleHni WK COIVIaCOBaHWM OT KOMIIETEHTHBIX OPraHOB, B TOM
yuc/le: paspelleHusl Ha BBIBO3 JKMBOTHOIO, paspelleHrsl Ha BbIBO3 XyJO)KECTBEHHBIX LIEHHOCTEW, paspelleHds Ha
BBIBO3 OPY)KMS Y MIPOYMX paspelleHnid U COIVIaCOBaHUM;

- 0 JOTyCTUMOCTU HCIIO/Ib30BAHUS BU3bI TOJIBKO B TYPUCTUYECKUX LIeJISIX, 0 HEOOXOAUMOCTH BEPHYTHCS B CTPaHy
NpOXKMBaHUsl TOC/e OKOHYAaHUS TOe3fKW MU O ToM, 4To B ciayvasax ero (KiueHra) pgenopranmu u (W)
BBIHY)K/|eHHOTO/TIPUHY/IUTE/IbHOTO Bble3/ja, IOPUUUECKU He SIBJSIOLerocs JernopTalyueil, C TeppUTOPUM CTPaHbl
BPEMEHHOr0, B TOM UHC/Je TPaH3UTHOro, mpebbBaHUs (MHOCTPAHHOTO TOCYZapCTBa), Teppuropuud PO,
npou3oleiuX He 110 BuHe Typorneparopa, oH (KiueHT) caMocCTosTe/IbHO OMjlauMBaeT BCe BO3HMKIINME Yy Hero B
CBSI3H C 3THUM Pacxofbl;

- 0 HeoOXogUMOCTH 0)OPMIIEHHST CTPAXOBOTO TIOJIFICA, SB/ISIOLEr0Cs AOTOBOPOM Ha Mpe0CTaB/IeHHe MeIULIMHCKUX
yCIyT U BO3MeLlleHHe pacxO[OB, CBA3aHHBIX C MpefoCTaBIeHHeM MeAULMHCKOM IIOMOIM, MeXAy CTpPaxoBOH
komranued W Kiuentom. O mpaBe TypucTa Ha oOOpallleHWe HeroCPe[CTBeHHO K CTPaXOBOM KOMIIAHUH C
3asB/IeHUsIMY, TIPeTeH3UsIMM, MCKaMH, CBfI3aHHBIMU C HACTyIUIEHHeM CTPaxOBOIO Ciy4asi, HeWCIIOJHeHWs WU
HeHa/|/Iekalllero UCIo/IHeH!sI CTPaXoBOM KoMIIaHHel NPUHATHIX Ha cebst 06513aTesbCTB;

- 00 0COOeHHOCTSIX M TpaBWIaX TMOrPAHUYHOTO (TaMOXKEHHOro) KOHTposisi (pexxuma) PO M MHOCTpaHHBIX
roCyZapcTB; 06 00s3aHHOCTU COOMIOATh TAMOXKEHHBIE U TTOrPAaHUYHbIE TTPABUIIA;

- 0 TOM, YTO TYpPHCThl CaMOCTOSITe/IbHO HeCyT IIOJHYIO OTBETCTBEHHOCThL 3a JAeHCTBUTENbHOCTH 3arpaHUYHBIX
MacriopToB Y UHBIX JOKYMEHTOB, NPeJOCTaB/IsieMbIX B OCOMBCTBA (KOHCY/IBLCTBA) [A/IS1 MTOJIyUeHUs] Bbe3JHOW BU3BI,
3a ZJOCTOBEPHOCTb CBEJIeHUM, COfleprKalllXCsl B 3TUX JOKYMeHTax;

- 06 MHBIX 0COGEHHOCTSX MYTELIeCTBUS C COO/ofeHHeM TpeOOBaHUH, TPeAyCMOTPEHHBIX CTaThei 14 3akoHa o
TYPUCTCKOH JlesITe/IbHOCTH;

- 0 TOM, UTO TYPUCThI 00513aHBI CAMOCTOSATE/ILHO YAOCTOBEPUTHCS B OTCYTCTBUHM/HA/IMUMM OTPaHUUEHHM Ha Bble3 3a
npefenamu P® u nepejsukeHue 1o teppuropur PD, a B cayyae UMX Haauuus He no BMHe Typorieparopa v
BO3HHMKHOBEHMUSI B CBSI3U C 3TUM PaCXO/[0B - OIJIATUTh UX CAMOCTOSITE/ILHO;

- 0 IpaBWIax I0Zlauu NpeTeH3UH Kak K Typoreparopy, Tak 1 K TypareHTy, yCTaHOBJIEHHBIX HaCTOSILIM JJoroBopoM;
- TIpeJOCTaBUTh WHYI WH(OpPMAIMIO, 00s3aTe/lbCTBO IO TPEeJOCTABIEeHHI0 KOTOPOM BO3/IOKEHBI 3aKOHOM O
TYPUCTCKOM /IeSITe/TbHOCTH ¥ MIHBIMU HOPMaTHUBHBIMY TIPABOBBIMH akTaMu PD.

6.3.1.24. Hectu oTBeTCTBeHHOCTH Tepe[, TyporieparopoM U KiveHTaMmu 3a rpefocTaBieHre HeloCTOBepHOU W/Wiu
HeronHoi MH(OpMaLMM O IepCOHAAbHBIX JaHHBIX K/IMEeHTOB, O TYpPHUCTCKOM IIPOJYKTe/TypUCTCKOH yciyre, 3a
HeHa/yjie)kalliee MCIOTHeHNe WIM HeUCIloNHeHWe 00s13aTesibCTB 10 oruiate Typoriepatopy JieHeXXHBIX CPeZCTB,
MOyYyeHHbIX OT K/MeHTOB B cueT oOIiaThl  CTOMMOCTH TYPUCTCKOTO IIPOJYKTa/TypUCTCKOM yCIyrH, 3a
HeHCIo/IHeHre WM HeHa/jle)xalllee MCIIOJIHEeHHe WHbIX YCJIOBUM HacTosliero Jlorosopa, Zorosopa O peaau3anjiu
TYPHCTCKOTO MPOAYKTA, a TAKXKe TpeOOBaHHH [IeHCTBYOLEro 3aKOHoAaTensCTBa PO,

6.3.1.25. He3amemymutensHO yBe#OM/ISTH Typorepatopa O ¢akTe 3aKIFOUEHWs ~ /JOTOBOpa O peayr3aluu
TYDUCTCKOTO TpPOAYKTa MyTeM TIpefocTaBieHus Typorepatopy HWHboOpMalyy, HeoOXOAUMOU Jis Tiepefaud B
e/IMHYI0 MH(POPMALIMOHHYIO CUCTEMY 37IeKTPOHHBIX Ty TEBOK.

YBesomsieHne QopMmupyeTcsi B JMYHOM KabOuHeTe TypareHTa Ha OCHOBAaHMU IIpeficTaBleHHOH TypareHTom
nH(popMaLy 11ocsie GopMHUPOBaHKS MOATBEPKjeH!ss OPOHUPOBAHUS 3asIBKU.

TypareHT HeceT OTBeTCTBeHHOCTb Tepes TyporeparopoMm u KineHToM 3a HerpejocTaBieHre MHGOPMaLUKU W/Wn
TipeZioCTaB/IeHHe HeI0CTOBepHON MHPOPMALIN.
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6.3.1.26. Tlo TpeGoBanuto Typomeparopa B TeueHue Tpex pabouux [JHei, eCd WHOW CPOK He TpefyCMOTpPeH B
TpeOOBaHMY, TIepefiaTh OPUTMHAJ JIOTOBOPA O peau3aldd TYPUCTCKOTO TPOAYKTa/TYPUCTCKOW YC/IYTH, COT/Iache
Knmuenta Ha 00paboTKy TmepcoHanbHBIX JIaHHBIX, a TaKXe WHble CBe/leHWsT W JJOKyMEHTHI, 3alpolleHHbIe
TyporeparopoM B paMKax Hacrosiero JJorosopa.

6.3.1.27. B coorBetctBuM co cT. 1008 I'K P® npenocraBnsts Typoneparopy otuer TypareHTa B CDOKU U MODSJKe,
rpeJlyCMOTPEeHHbIE HaCcTOSALUM JJoroBopoM:

- B oryeT TypareHTa BK/IFOUAIOTCSI TYPUCTCKUE MPOAYKTHI/TYPUCTCKHE YCJIYTH C IaTOM OKOHUYAHWS, TOMa jaroreii B
OTUEeTHBINA MeCsLl;

- otuet TypareHTa (GopMHUPYeTCs B IMYHOM KabuHeTe TypareHTa o ¢popme, YTBEP>KAEHHOW HAaCTOSLUM JToroBOpoM
B [Ipunoxennu Ne2, u mpenoctapisiercss Typoriepatopy B CPOK He ro3fHee 5 (TsATv) OaHKOBCKUX [HeH rocie
OKOHUaHMS OTYETHOTO Mecsilia B OpUrMHasIe UM M0 TeJTeKOMMYHHUKalIMOHHbIM KaHanaM cBsi3u (TKC);

- B Cydyae HerosyueHUst oT TypareHTa ordera TypareHTa B TedeHue 20 (ZBaZllaTW) KajeHAapHbIX AHel rocie
OKOHUaHMsI OTUeTHOTo Mecsitia Typoreparop BIIpaBe CaMOCTOSITeNbHO COPMHPOBaTh OTueT TypareHTa B JIMUHOM
KabuHere TypareHTa M CUMTaTh €ro COIVIACOBAHHBIM, WMEIOIIMM CHIy OpWIHMHAja OTYeTa, MOANUCAHHOTO
CropoHamy;

- B ciiyuae, eciii HA ofHa 3 CtopoH Hactosrero Jorosopa B Teuenue 20 (gBajliaTi) KajieHJapHBIX JHEU CO JHS
Noy4yeHHs1 oTyeTa TypareHTa He 3asiBUT CBOM BO3pakKeHHs 10 HeMy, OT4eT TypareHTa CUMTaeTCsl COIVIACOBaHHBIM
CtopoHamu.

6.3.1.28. B 1ensax TposiBJieHUs MO/DKHOH OCMOTPUTENBHOCTH TIpHM BbIOOpPe KOHTpareHTa TypareHT o00si3aH
NpejoCTaBUTh M0 3arpocy Typoreparopa 3aBepeHHble WM KOIMU YCTaBa, IIPOTOKOJIA KOMIIETEHTHOIO OpraHa
TypareHTa O Ha3HaueHUM eJWHOIMYHOIO HCIIOJTHUTE/JIBHOTO OpraHa, CBHJETe/NbCTBA O TOCYJapCTBEHHOU
perucTparyy IpuaruuecKoro Juma (CBUJeTebCTBa 0 TOCYJapCTBEHHOM peructpanuy Gpu3nuecKoro Jivija B KauecTBe
WHAVBUYaTbHOTO TIpeJIIPYHUMATe/Is1), CBUJETeNbCTBA O TOCTAaHOBKE Ha HAJIOTOBBIM y4eT U T.I. [JOKYMeHTHI
TIOZ/Ie)KaT MPeAOCTaBIeHHIO B TeueHHe 5 (TISITH) KaleHJapHBIX JHeH € JaThl TI0/TyYeHuUs] COOTBETCTBYIOILEro 3arpoca
ot Typonieparopa.

6.3.1.29. Otpaxkarb B JIMUHOM KabuHeTe TypareHTa KODpEKTHbIe J[aHHBIE, COBIAjarole C HH(opMaruet,
copepxateiics B ET'PHOJIle o TypareHte. B ciyyae HeBepHOW WH(OpMAaLMH, YKa3aHHOW B JIMUHON KaOuHeTe
TypareHTa, BCs1 OTBETCTBEHHOCTb 38 BO3MOJKHbIe [T0C/Ie,CTBUS BO3/1araeTcs Ha TypareHTa.

6.3.1.30. UcrnonHATh UHbIe OOSI3aHHOCTH, TPEJyCMOTPEHHble 3aKOHOM O TYPHCTCKOM JesATebHOCTH U WHBIMHU
HOPMaTUBHBIMY NIPaBOBbIMU akTamu P®.

6.3.2. IIpaBa Typarenra:

6.3.2.1. [IpuHuMarts onsary ot KivueHTOB Ha CBOM pacueTHBIN CUeT WK B Kaccy.

6.3.2.2. ®opMHpoOBaTh 3asBKY I10 IIpaBU/iaM, YCTAHOBJIEHHBIM pa3ziesioM 3 HacTosiero J1orosopa;

6.3.2.3. [To/yuuTh areHTCKOe BO3HAarpaXk/ieHue B pa3Mepe U B MOPS/Ke, TpelyCMOTPEHHOM pasfie/ioM 7 HaCTOSILLEro
Horoeopa;

6.3.2.4. TIpyuHUMaTh y4yacTHe B MpOrpamMMax JIOsUTbHOCTH W/WIM OOHYCHBIX MporpamMax, peaausyembix Typornepa-
TOPOM CaMOCTOSITEJIbHO W/W/IM COBMECTHO CO CBOMMH ITapTHEPaMH.

7. IIOPA1OK OILIATBI
7.1. TypareHT NMpPOW3BOAUT OIUIATy CTOMMOCTH TYPUCTCKOTO TPOAYKTA/TYPUCTCKOW YCIyrd B PyO/sSX myTeM
Tepeyurc/IeHus leHe)KHbIX CPeJCTB Ha pacyeTHbIN cueT TyporepaTopa Ha OCHOBaHUM BBICTABIEHHOTO CUETa.
CTOMMOCTb TypUCTCKOTO MPOAYKTa/TyPUCTCKOM YC/IyTH U MHBIE CyMMBI, YKa3aHHbIe B HacTosLeM [loroBope, Wiy B
VHBIX CBSI3aHHBIX C HUM [JOKYMeHTaX CTOPOH, BEIP@&KeHHbIE B YCJIOBHBIX eIMHHUIIAX, OIJIauMBaoTcs B pyossx PO no
BHyTpeHHeMy Kypcy Typorieparopa Ha [ieHb OIl/IaThl Ha OCHOBaHUM cyeTa TyporepaTopa.
CueT [O/DKeH cofiepKaTb OaHKOBCKHME DPEKBH3UTHI, CTOMMOCTb TYPHUCTCKOIO IPOJYKTa/TYPUCTCKUX YCIyT, WHBIX
YCIIYT ¥ CYMMY K OIlj1are.
Typuctckuil TIPOAYKT/TypUCTCKast ycayra  (OPMHUPYeTCs TIOC/Ie TIOCTYIUIeHHsI TIOMHOW OIuVIaThl CTOMMOCTH
TYPUCTCKOTO MPOAYKTa/TYPUCTCKOM YC/IyTH, yKa3aHHOU B cUeTe, Ha pacyeTHbIN cyeT Typomeparopa.
7.2. B ciyyae HeCBOeBpeMEHHOM W/IM HEMNOMHOM omarkl TypareHTOM CTOMMOCTHM  TYPUCTCKOIO
MIpOAYKTa/TYpUCTCKOM yciyry, Typoreparop BIIpaBe aHHY/IMPOBAaTh 3asBKy C MOC/ENYHOIMM BO3MelleHHeM
TypareHtoM MoHeceHHbIX Typoneparopom pacxofoB. OTBeTCTBeHHOCTb 3a AaHHY/IMPOBaHWe 3afBKU Iiepef
KimmeHtamu 1oyHOCTEIO HeceT TypareHT.
7.3. TypucTckuii IpoAyKT/TYPUCTCKasi yCIyra CYMTArOTCsl OIIaueHHBIMU T10CJIe TTOCTYIIIEHUs MOJTHOW CTOMMOCTH
TYPIIPOZYKTa/TyPUCTCKOM yCAyrM Ha pacueTHBI cueT Typoreparopa C pacueTHOro cuera TypareHTa B CpOK,
yKa3aHHbIH B HacTosieM JJorosope.
B ciayvae Ge3HalMuUHOW  OMJIaThI  TYPUCTCKOTO  TPOAYKTAa  TPETbUMH  JWOAMH  (IOpPUAWUUYECKAMU
JIMLIAMW/MHVBUYAIBHBIMA — TIpETIPUHAMATeIIMY/  GU3UMUecKVMH  JIMLIaMH) 3asiBKa He OyJeT CuMTaThCs
OrylauyeHHOM, Mpu 3ToM Typorepatop KMMeeT NpaBO AaHHYAMPOBaTh 3asBKy C [MOC/eAYIOLMM BO3MelleHheM
Typarentom moHeceHHbIX TypomneparopoM pacxofioB. OTBeTCTBEHHOCTb 3a aHHY/IMPOBAaHHWe 3asBKU Ilepef
Kimmentamu 1oyHOCTEIO HeceT TypareHT.
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7.4. B cnyvae HapylleHus TypareHTOM CpPOKOB OIIaThl TYPUCTCKUX NMPOAYKTOB/TYPUCTCKUX YCIyr, Typoneparop
VMeeT TpaBO aHHY/IMPOBATh 3asBKY C MOC/AeAYIOIIMM BO3MellleHWeM TypareHTOM IMOHeCeHHbIX TyporepaTopoM
pacxozioB. OTBeTCTBEHHOCTb 3a aHHY/IMPOBaHUe 3asiBKU Nepe/;, KiineHTamMu Mo/HOCTBIO HeceT TypareHT.

7.5. B cnyuae nepeuncienus TypareHTOM [leHEeXHBIX CPeZICTB Ha pacueTHbId cueT Typomneparopa (6e3HaIM4HbIA
pacueT) B Ha3HauUeHHH II/IaTe>Xa HeobX0oAMMO yKa3aTb KOppeKTHbIM HoMep 3asiBKU. IIpu ocyiecteienny TypareHToM
OI/IATHI 110 HECKOJIbKUM 3asiBKaM, Kakflasi M3 HUX JI0/DKHA ObITh OIuladeHa OTZeNbHO, TO eCTh B OFHOM IIIaTeXXHOM
MOpyYeHUY B Ha3HAYeHHH T71aTeXKa MOXKeT OBITh YKa3aH TOJIBKO OfIMH HOMEp 3asiBKH.

B cnyuae nepeuncrieHus IeHEXXHBIX CPe/ICTB IO HEeCKOIBKUM 3asBKaM OJJHUM IIaTeXXoM TyporepaTtop uMeeT IpaBo
OCYI[eCTBUTH BO3BPAT [IeHEe)KHBIX CPEJICTB KaK OMMO0YHO MOCTYyNUBIINX. OTBETCTBEHHOCTH 38 HECBOEBPEMEHHYIO
OIIaTy B 3TOM CJ/1ydae MOJIHOCThIO HeceT TypareHT.

7.6. AreHTCKOe BO3HarpaxzjeHue TypareHTa 3a peanu3aljlio TYPUCTCKOTO NIPOAYKTa/TYPUCTCKON YC/IYTH COCTaBJIsieT
1 (opuH) py6sib € KaXK/10M peasn30BaHHOU 3asIBKU.

AreHTCKOe BO3Harpak/ieHue yzepkuBaeTcss TypareHTOM CaMOCTOSITeJIbHO TIpU Mepeurc/IeHrH JIeHe)KHbIX CpeiCTB
TyporiepaTropy 3a TypUCTCKHM MPOAYKT/TYPUCTCKYIO YCIYTy B CPOKHM U B TIOPsiAKe, MIPelyCMOTPEHHBIX HACTOSIL{UM
Jorosopom.

CTOpOHBI MMOATBEPXKAAIOT, UTO B Cilydyae ecad Typoreparop Mo KaKUM-TM00 MPUUMHAM OCYIIeCTB/SeT BO3BpAT
JEHEe)XHBIX CPEACTB, OMJIAUeHHBbIX 3a TYPUCTCKUM MPOAYKT/TYPUCTCKYIO YCIyry (B TOJHOM OObeMe /4acTHUUHO)
Kmenty, TypareHT 00si3aH CaMOCTOATEJIbHO OCYIIECTBUTH BO3BPAaT CYMMBI IIOJyYeHHOTO areHTCKOro
BO3HarpakieHusi, a TakXe CyYMMY [OIOJIHUTeJbHOM BBITOAbI, IIO/IyYeHHONH B COOTBETCTBUM C 1. 6.2.2.8.
OTBeTCTBEHHOCTb 3a HeBO3BpaT TypareHTOM JleHeXXHbIX cpefcTB KineHTy BosnaraeTcss Ha TypareHTa B IIOJTHOM
obrveme. Ilpenen orBeTcTBeHHOCTM Typomeparopa orpaHWYMBaeTCsl MosydeHHOH oT TypareHTa CyMMOH paBHOU
CTOMMOCTH TYPUCTCKOT'O IPOJYKTa/TypUCTCKOM yCyTH, oriaueHHoH Typarentom Typorneparopy.

7.7. CTODOHBI IOJTBEP)KAAIOT, UTO BO3BPAT JEHEXHbIX CPEJCTB, OIIadeHHbIX TyporiepaTopy 3a TYPUCTCKUH
MPOAYKT/TYPUCTCKYIO YCIYTy (B TOMHOM O0beMe WM YaCTUYHO), TMPOW3BOAMTCS HerocpeicTBeHHO KiueHTy 3a
BbIUeTOM (haKTUUeCKH TIOHeCeHHBIX TyporepaTopoM pacxofioB B CpoK 0 60 (1ecTrecsaT) KaneH apHbIX JHel co
J\Hs1 TIpe/J0CTaB/IeHUs] ODUTMHA/IOB JOKYMEHTOB, 3alpolleHHbIX TypornepaTopoM [j1s OCylLieCTB/IeHUs BO3Bpara.
TypareHT NOATBep)XJaeT, UTO NOANMCAHWEM HacTosilero JloroBopa [aeT CBOe COIJlaCHe Ha OCYILeCTBJIeHUe
TyponepaTopoM Bo3BpaTa JleHe)KHbIX CPe[iCTB HelocpeiCTBeHHO KineHTy.

IMonyuenne TyporepaTopoM [OMOJHUTENLHOIO [OKYMEHTa, CBU/eTe/NbCTBYIOIIEro O coriacuu TypareHTa Ha
OCyIIIeCTB/IeHHE BO3BpaTa JIeHe)XXHBIX cpeficTB KnueHTy, He TpeOyeTcs.

B ciayuae eciu B culy [eMCTBYROLIMX OaHKOBCKWMX TIPaBW [l OCYLIEeCTBJeHWs Bo3BpaTa KiHeHTy oOT
TypareHTa/ero COTPYAHHWKOB TpeOyeTcsi MpefOCTaBIeHUe [OTOJHUTENbHBIX [JOKYMEHTOB, TO TypareHT 00s3aH
TIPe/ICTaBUTL HeoOXOAWMBle JOKYMeHThl B TeueHHWe 1 (OZHOTO) Ka/leHJApHOTO [HS C JaTbl [OJyYeHHs
COOTBETCTBYIOIIEro 3ampoca Typoriepatopa Ha ajpec 3JeKTPOHHOM TIOUTHl, yKa3aHHOM B JIMUHOM KaOuHeTe
Typarenra.

B cnyuae HeucrionHeHus AaHHOW 06s13aHHOCTY Ha TypareHTa Bo3jiaraeTcsi BCsi OTBETCTBEHHOCTb, ITPe/lyCMOTPeHHast
. 8.8. [Torosopa.

7.8. B UCK/IIOUMTENBHBIX C/lydasX, 0 COIJIacOBaHMIO C TypomepaTopoM, BO3MO)XeH BO3BpaT JE€HEXHBbIX CPeLCTB
TypareHTy myTeM CaMOCTOSITeJIbHOTO TTIepeHoca /IeHe)KHbIX CPeZCTB, JOCTYITHBIX K BO3BpaTy B 3asiBKe TypareHTa, Ha
WHYI0 (MHbIe) 3asBKU TOTO >Ke TypareHTa.

B03MOXXHOCTh BO3Bpara [EeHEeXXHBIX CpeJCTB IyTeM IepeHOCa BO3HMKAaeT TOJBKO Ha OCHOBaHUM C/efYHOLIUX
JIOKYMEHTOB, NIony4eHHbIX Typorneparopom oT TypareHTa:

(i) opurvHai COOTBETCTBYIOLIETO 3asiB/ieHns1 TypareHTa;

(ii) 3aBepeHHble KOMMHK JoroBopa C K/iMeHTOM U MIaTeXXHOro AOKYMeHTa, MOATBEP)KJAOLIero IepevynciieHne
TypareHTy [eHeXHbIX cpejcTB KiumeHTOM, C 3asBKM KoToporo TypareHT IpejrosiaraeT OCYILLECTBUTb [epeHOC
JIleHeKHBIX CPeJiCTB;

(iii) opurnHan 3asiBreHys KiyeHTOB, € 3asiBKM KOTODBIX TperioJiaraeTcsi OCyIeCTB/IeHVe TepeHoca AeHeKHbIX
CpeicTB, C TPOChOOl MPOM3BECTH COOTBETCTBYIOIIWI TMEpPeHOC JIEeHEXKHBIX CPeJCTB Ha 3asBKH MHBIX KineHTOB
TypareHTa siM60 3aBepeHUsI O TOM, UTO UMH JIEHEXXHbBIE CPE/ICTBA MOMyUYeHbl B MOJTHOM 00beMe, HUKAKUX TIPeTeH3HUi
K Typoniepatopy u TypareHTy He UMeeTCsl. 3asiBleHHe JO/DKHO ObITh 0(OPM/IEHO B HOTapHAIBHOM TOPSIZIKE.
OdopmiieHre 3asiB/ieHUsI HAa BO3BPAT JIeHEXKHBIX CPEJCTB MyTeM IlepeHoca, [oyyeHHoe TyporepaTtopoM, sBsSeTCs
IOPUJMYeCKH 3HAYMMBIM [ielCTBHEeM TO/IBKO IPU COOTBETCTBYIOLLEM COoIVIacOBaHMM Typormeparopa.

Ha Typarenra Bo3naraetcs o/iHasi OTBeTCTBEHHOCTb nepe/; KiimeHTOM B ciiydae nepeHoca TypareHTOM [eHe)KHbIX
CpeACTB, JOCTYNHBIX K BO3BpaTy B 3asBKe KimeHra TypareHTa, Ha uHyto (uHble) 3asBKM Apyrux KiveHToB
Typarenra. Ilpm 3ToM TypareHT 00si3yeTcsi TOJHOCTBIO BO3MECTHTh KJIMEHTY CTOMMOCTb TYPHUCTCKOIO
MPOAYKTA/TYPUCTCKUX YC/Iyr, Ilepeurc/ieHHbIX TypomepaTopy, a TakXe CYMMBI IIOJyYeHHOIO areHTCKOro
BO3HArpaKAeHusi U CyMMY JONOTHUTENBHON BBIFO/bl, TOIyUeHHOM B COOTBETCTBUM C II. 6.2.2.8.

B c1yuae npuBneuenusi TyporiepaTopa K OTBeTCTBEHHOCTH B CBSI3W C HeMCIONHeHWeM TypareHToM 00s3aTesbCTB
niepes; KiveHTOM, 1IpeZlyCMOTpPeHHBIX HACTOSIMM ITyHKTOM, TypareHT 00si3aH B TeueHue 10 (fecsTy) KajeHAapHbIX
[HeH ¢ [aThl MOCTYIUVIEHUs MCbMeHHOro TpeboBaHus Typorepatopa BO3MeCTUTb eMy BCe BO3HMKIIME yOBITKY, B
TOM YMC/le, HO He MCKJIFOUMTEe/IbHO, JleHe)XKHble CyMMBbI, Bo3MelljeHHble TyponepatopoM KineHTy Ha OCHOBaHUM
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TIPETeH3UH MOC/IeAHEr0 WM Ha OCHOBAHWM COOTBETCTBYIOLIETO CyAeOHOro akTa/ akTa WHOTO KOMITETEHTHOrO
opraHa, a Takxe CyyieOHble/HHbIe pacXofbl, TOHeceHHbIe Typorneparopom.
7.9. Ionoxenust nyHkra 1 cratbu 317.1 I'paxganckoro Kogekca P® k 06si3aTenibCTBaM CTOPOH M0 HACTOSILLIEMY
JloroBopy He IPUMEHSIIOTCSI.

8. OTBETCTBEHHOCTB CTOPOH
8.1. B ciyuae mnpenoctaBnenust TypareHTom cBouM KiMeHTaM HeJOCTOBepHOM wWHGpopMalud 00 YC/IOBUSX
TYDUCTCKOW T0e3[KH, TOTpeOUTeNbCKUX CBOMCTBAX TYPHCTCKOTO TPOAYKTa, TypareHT HeceT IOJHYIO
MaTepHa/bHYI0 OTBETCTBEHHOCTh Nepes Knvenramu.
8.2. TypormepaTop HeceT OTBETCTBEHHOCTH TOJIBKO 3a TYPUCTCKHE YCIYTH, BXOAAIMe B COCTaB TYPUCTCKOTO
TIPOZYKTa, MPY YCJIOBUM €T0 MOJHOM OIUVIaThl U BINO/IHEHUH TypareHToM yC/I0BUi HacTosero /lorosopa.
8.3. TyporepaTtop He HeCeT OTBETCTBeHHOCTH Tiepes KimeHToM 3a [eiicTBusi/Oe3felictBuss  TypareHTa Iipu
TIPOJBIDKEHUU U peanu3aliii TYPUCTCKOIO NPOAYKTa/TYPUCTCKON YCIyTy B COOTBETCTBUU C 3aKOHOM O TYPUCTCKOM
JlesITe/IbHOCTH.
8.4. Eciv B HabOp OIJIAUEHHBIX YCAYT BK/IHOUEHBI CrielidaibHble JOKYMEHThI (aBMa W/WW K/ OUIeThl, CTPAXOBOH
TIO/IMC U T.[.), HA OCHOBAHWHM KOTODPBIX TPeThH JIMI}A MPeOCTaB/SIIOT CBOM yCIyrd KiveHTam, TO OTBETCTBEHHOCTh
3a HeHajjle)kalllee WCTIOJHEHWE WM HEUCIOJIHeHHe o00s3aTeslbCTB B 3TOM CJIy4ae HeCeT HernoCpejCTBeHHO
VICTIONTHUTE/Ib YCIYTH.
8.5. TypomepaTop He HeceT OTBETCTBEHHOCTH 3a IOC/e[CTBUS, KOTOpble HACTYyWIM B C/Iydasix: HapyLIeHUs
KnueHTOM 5SMHUIpaliMOHHOTO 3aKOHOJATebCTBA, IPEeJOCTaB/lIeHUs] HeHaZjlexaljuM o6pa3oM odopMIeHHOro
3arpaHnacriopta KnueHToM /00 KOHCYNBCKMMH C/Iy)kKOaMU MHOCTPAHHBIX TOCYAApCTB; IpefOCTaB/eHUs
HeJJ0OCTOBEpPHbIX CBeJeHui oT TypareHTa, BK/IHOuass OTCYTCTBHE OPWUIMHa/BHBIX Mofnuceil KineHTa Ha aHkeTax
KOHCY/IbCKUX CTy)X0 MHOCTPaHHBIX TOCYZapCTB, a TaKKe Omo3jaHus KieHTa Ha perucTpaldio B aspoIopT
BbIJIeTa/TIpU/IeTa, Ha 1oe3/l, BO3HUKHOBEHHUS MPOO/IeM C TaMOXXeHHBIMH, TTOrPaHUYHBIMU, TIO/TULIEMCKUMH U UHBIMU
cy>xbamu cTpaHbl TIpeObIBaHus, JeMOPTALUU TYPUCTA.
ITpu 5TOM HEBO3MOXKHOCTh OCYLIECTBJIEHHs TIOe3KH M0 3TUM MPUYMHAM BO3/1araeT Ha TypareHTa 00s3aHHOCTb
OIJIaTUTh [TIOHeCeHHble TypornepaTopoM pacxojpbl.
8.6. Typoneparop He HeceT OTBETCTBEHHOCTH 3a JeNopTaLyio U (UIM) BbIHY)K[EHHBIN/IPUHYUTeIbHbIN Bble3]
TYPUCTa, HOPUJUYECKU He SIB/SIOLIUNCS JenopTaljiell, C TeppuTOpPUM CTpaHbl BPEMEHHOrO, B TOM YHCJIe
TPaH3UTHOro, TNpeObIBaHUS (MHOCTPAHHOTO TOCYZApCTBa), Teppuropuyd PO, mnpousoluiennie He IO BHHe
Typoneparopa. O0s13aHHOCTb I10 OIIaTe BCeX LITpadoB, MpefbsBIeHHBIX C/IYXK0aMHU a3pOIIOPTOB M TaAMOXKEHHBIX
cny0, B 3TOM Cly4ae Bo3/araetcsi Ha TypareHra.
8.7. Pacxofpl MO /eYyeHHI0 WIM TpaHCHOpTUpoBKe B P®, B cioyuae cmeptu KimentoB TypareHTta B cTpaHe
nipebbIBaHYs, HECET CTPax0Basi KOMIIAHUS B COOTBETCTBUM C 3aK/IFOUEHHBIM /JOTOBOPOM CTPaXOBAaHUS - CTPAaXOBBIM
TIOJIUCOM.
8.8. B ciyuae eciy B CBA3M C HEUCIIOJHEHHEM/HeHaJleXKalliM UcIonHeHHeM TypareHToM CBOWX 00si3aTesbCTB
Typoneparop OyzeT npuB/ieueH K OTBETCTBEHHOCTH B CyZieOHOM WM aJMUHHUCTPATHBHOM IIOPS/Ke, B3bICKAaHHBIE
CYMMBl TIOZJIe)KaT BO3MeILjeHHI0 TypareHToM B IO/ HOM obObeme (B TOM uucie wTpadbl, MeHH, HEYCTOMKa,
KOMITEHCAL[MsI MOPa/IbHOTO Bpe/ia, KOMITeHCALUs CyAeOHBIX pacxo/ioB U.T.J.) B TeueHue 3 (TpeX) KajeHAapHBIX JHek
C JaThl TIOJIy4YeHHs1 COOTBETCTBYIOIero TpeboBaHus Typoreparopa.
8.9. B citydae HecoO/FOZIeHHST CDOKOB OTIATHI TYPUCTCKOTO TIPOAYKTa/TYPUCTCKON yCayry TypareHT o TpeboBaHHUIO
Typorieparopa 00si3yeTcsi OIUIaTHTh HeyCTOWKY B pasmepe 0,1% OT CyMMbI 3aZ0/DKEHHOCTH 3a KaXKIbIA [1eHb
TIPOCPOUKHU.
8.10. B ciyuae aHHyssALmM  3asiBKM TypareHT o0si3yeTcsi B CPOK He ro3gHee 2 (AByX) AHeH € AaThbl aHHY/ISILUM 110
TpeboBanuto Typomeparopa mpousBecTd omjary (akTUYeCKH IOHeceHHbIX TyporiepatopoM pacxofoB, €C/H
JIleHEeKHBIX CPe/ICTB, IlepeulCIeHHbIX B CUeT OMJIaThl TYPUCTCKOTO NPOAYKTa/TYPUCTCKON YC/IyTH, HeZJOCTaTOUHO Ji/Is
TIOKPBITHS (paKTHUeCKUX pacxofioB Typorieparopa.
8.11. TyporiepaTtop He HeceT OTBeTCTBEHHOCTH 3a /IeMCTBHS aBHarlepeBO3vrKa 1 BO3MOYKHBIE TIOC/Ie/ICTBUSI, KOTOpPbIe
MOTYT BO3HUKHYTh [IPU OTMEHe, 3aJlep>KKe aBHaperica, 3aMeHe BO3ZYIIHOIO Cy[Ha, U3MeHeHUH N0CaJ0YHOro MecTa
Y IDYTUX [IeMCTBUSIX aBUaKOMIIaHUU.
8.12. TypareHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCThb JOKYMEHTOB, IepeJjlaHHbIX eMy TyporepaTtopoM B LieJisix
WCTIOJTHEeHUs] HacTosiIero Jjorosopa.
8.13. B ciyuae eciiu TypareHT B paMKax Hacrosiero /lorosopa peaau3oBa TypUCTY/TypUCTaM OT[e/IbHYI0 YCIyTy
TI0 TepeBO3Ke/pa3MellieHuI0, @ B PaMKax [OrOBOPHbBIX B3aHMMOOTHOIIEHUH C TPeTbUMHU JIMLJAMU pean30Bal 3TOMY
JKe TYpUCTY/TYpUCTaM YC/IyTy pasMelleHusi/TIepeBO3KM COOTBETCTBEHHO Ha OJMH UM TOT )Ke IIepuo/i, pean30Bas,
TakuM 00pa3oM, KOMILJIEKC YCIyT OFZHOBPEMEHHO IO TMepeBO3Ke W pa3MeLleHHI0 OFHOTO M TOro >Ke JiMla (JIdL) B
OJVH W TOXe IepHuoJ, BPeMeHM, YCJIyTH, peaju30BaHHble [0 TaKUM JOroBOopaM IIPUPaBHUBAKOTCA K yCIyram,
OKasblBaeMbIM IIpHU peanu3aliu TYPUCTCKOIO NpOAYyKTa. BCsg OTBETCTBEHHOCTb, B TOM UMC/Je 3a KavyeCTBO
TPeJJOCTAB/ISIEMBIX YCIYT, 3a AeHCTBHs/6e3AeCTBYSI TPEThUX JIHL], OKAa3bIBAOLIUX YCIYTH, BXOAAIINE B TYPUCTCKUN
TIPOAYKT, Bo3/1araeTcst Ha TypareHTa.
8.14. Typonepatop He OyZeT SIBISATHCS UCIIOJHUTE/NEM M HeCTH Kakue-nmubo 0053aHHOCTH 110 AOrOBOpaM o
peanusaliuy TYPUCTCKUX IPOJYKTOB, 3aK/IFOUeHHBIX TypareHToM, ecli B MOMEHT 3aK/IF0UeHHsl TaKoro JJoroBopa B
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peecTpe TypareHTOB OTCYTCTBOBAJM CBeJleHUS O JelCTByWOLMM Mexay Typarentom u TypornepaTtopoM
COOTBETCTBYIOLL[EM [IOTOBOPEe Ha MPO/BIDKEHUE U Peann3aliyio TYPUCTCKOrO MPOAYKTa.
8.15. CropoHbl 0CBOOOXK/JAIOTCSL OT OTBETCTBEHHOCTH 32 YaCTUYHOE W/IM II0JIHOe HeHCIIo/HeHHe 00s13aTesbCTB 110
HacTosiieMy /[loroBopy, €C/iM 3TO HEUCIIOJHEHHe SBUJIOCH CJIeACTBUEM OOCTOSITE/NBCTB HETPeoJo/MMON CHIIbI
(opc-Markop), BO3HHUKIIMX TOC/E 3aK/IHUYeHUs] Hactosijero [loroBopa B pe3y/ibraTe COOBITHI Upe3BbIUAHOTO
xapakTepa. K cobbITHSIM Upe3BEIYaiiHOrO XapakTepa, B Y4aCTHOCTH, OTHOCSTCS: HaBOAHEHHe, [10Kap, 3eMJIeTpsiCeHHe,
B3pbIB, IITOPM, OCeZlaHWe ITOYBbI, CTUXHUMHBIE OeJCTBUS M WHBIE sIBI€HWSI TIPUPOJBI, a TakKKe BOWHA, BOEHHbIe
JeHCTBUs, BOEHHBIe Orepanyy, 3abacToBKa B OTpacid WA PpErvoHe, OSMUJeMUW, TPUHITHE OpraHoM
TOCY/lJapCTBEHHOM BJAaCTM WIM YIpaBleHUs pelleHMs], IOB/eKIIero HeBO3MO)XHOCTb MCIIOJIHEHMS HaCTOSLEero
Horoeopa. Bo3HHKHOBeHHe OOCTOATENBLCTB HEMPEOJOTUMON CHJIBI MOXKET OBITh TMOATBEPKIEHO [1OCTOBEPHBIMU
JOKYMeHTaMU KOMIIETEHTHOIO TOCY[,apCTBeHHOIO oOpraHa /au60 COOTBETCTBYIOIMMH HOPMaTHMBHO-TIPABOBBIMU
aKTaMH, IPUHATHIMU KOMIIeTEHTHBIMY OpraHaMy B/IacTH.
8.16. TypareHT He UMeeT MPaBO 3aK/OuUaTh cybareHTCKUe 1OroBopbl. TyporepaTop OTBETCTBEHHOCTh 3a JeHCTBUS
TPeThUX JIUL| He HecerT.

9. PABPEIIIEHUE CIIOPOB
9.1. CropoHbl 00s3yrOTCSI NPUHMMATb BCe 3aBUCSIIME OT HHUX Mepbl, OIpeje/sieMble B XoJe IPOBeAEHHUsS
NIeperoBopoB, IO pa3pelleHrI0 BO3SMOXKHBIX Pa3HOIVIACUM U CIIOPOB, KOTOpPble MOTYT BO3HUKHYTh IO HaCTOSILLEMY
Jorosopy.
9.2. B wilyuae BO3HUMKHOBEHMs NpeTeH3UM K IpefOCTaB/IeHHBIM TYPUCTCKMM YC/IyraM HacTOSIILMI [J0rOBOD
Npe/lyCMaTpyBaeT [pe/iBapyUTe/IbHbII TPeTeH3MOHHbIH [TOPSA/0K paspelleHus CIIOpOB MyTeM oOMeHa MHCbMeHHBIMU
NpeTeH3WsIMA M OTBeTaMM Ha IpeTeH3ud. TypareHT 00si3yeTcst foBecTd A0 KIIMEHTOB yC/IOBUSI Tpe[bsiBIEHHUs
TyporiepaTopy rpeTeH3uii B OTHOLIEHUH NPeJ0CTaB/IeHHbIX TYPUCTCKUX YCIIYT.
9.2.1. TlpeTeH3uM K KadyeCTBY INpefOCTaB/EHHBIX TYPUCTCKUX YCIyT NpeAbABIAOTC KineHToM Teuenuwe 20
(mBaguaTv) [fHeld cO [JgHA OKOHYAaHHUS TYPHUCTCKOM ITOe3[KH. IIpeTeH3sun K KauecTBy TYPUCTCKOTO
NIPOAYKTa/TyPUCTCKON YCIYTH MOJ/1eXaT paCCMOTPEHMIO B TeueHHe 10 (ecsiTh) AHEeH CO [HS NOMyYeHus peTeH3nu
(c yuetom 11.9.2.2. loroBopa).
IIpeTeH3uM 10 MHOW KaTeropyu CIIOPOB I0JJ1eXXaT pacCMOTpeHHUI0 B TeueHre 30 (TpyAaLiaTH) AHel (¢ yuetom 1m.9.2.2.
[HoroBopa).
9.2.2. CTOpOHBI MIPUILIM K COIVIAIIEHUIO O TOM, UTO B C/Iy4ae 3aZlep>KKH JIH00bIM JIMI[OM W/ OpraHu3alyel, B ToM
yKcie, HO HE WCK/IIOUUTENbHO, cobcTBeHHbIM Kimentom Typarenta, Typarentom, TyporepaTopoMm, OpraHoM
rOCyZapCTBEeHHO! B/IACTH | T.[. MHPOpPMaly, HeoOX0AUMOMW [Jisi TIOATOTOBKM OTBETA Ha MpeTeH3UI0/peK/IaMaLiiio,
TeueHHe CPOKOB, YCTAHOBJIEHHBIX POCCHUMCKUM 3aKOHOZATeJbCTBOM M HacToAlUM JloroBopoM [js OTBeTa Ha
MPeTeH3UI0/peK/IaMaliii0  MPUOCTAHABIMBAETCA [0 TMOMy4yeHHWss TyporepaTropoM —HajJjexamum —obpa3om
oopMIeHHOTO OTBEeTAa Ha 3arpoChl.
9.2.3. B mperensuu KiveHTa B nucbMeHHOH ¢opMme, AOCTYIHOW JJIsI O3HAKOM/IEHHUS C ee COJiep’KaHueM,
yKa3bIBaroTCs:
- ¢aMwis, UM U OTYECTBO TYPHCTA, a TaKKe CBefleHWs 00 MHOM 3aKasuuke (ecy [OrOBOp O peasv3aliyiu
TYPUCTCKOrO TIPOJYKTa 3aK/II0Yascs C 3aKa3uMKOM), UX KOHTaKTHble JaHHble (aZipec 3/1eKTPOHHOW TIIOUThI,
KOHTaKTHBIN Tesieq)oH);
- HauMeHoBaHMe Typarenrta u Typoneparopa.
9.2.4. C mperensueii TypareHT 00s3aH MpeJOCTaBUTh KOMMIO ZOTOBOpA O peayM3aliyl TYPUCTCKOTO IPOJYKTa,
3aK/ItoueHHoro ¢ KyimeHToM, KOIMIO areHTCKOTO J0roBOpa, 3ak/aroueHHOro Mexxzy TyporneparopoM u TypareHToM,
KOIUM JIOKYMEHTOB, IOJTBep)KAAoIMX OIUIaTy TypUCTCKoro mnpopykra Kiuentom u TypareHtom. B ciyuae
HerpeJ0CTaB/eHUs] OPUTVHAJIOB 3asBIeHUM U TIpeTeH3Mi, HarpaB/leHHbIX B azpec Typoreparopa, yKasaHHbIe
TIpeTeH3UU U 3asiB/ieHus TyporieparopoM He pacCMaTpUBarOTCs.
9.2.5. Typoneparop He paccMarpuBaeT IpeTeH3WM TypareHTa K KayeCTBY OKa3aHHBIX YC/IyI, OCHOBaHHble Ha UX
CyObeKTHBHOM orjeHKe KiireHToM.
IlpereHsun u 3asBrieHus, NojaHHble TypareHTOM C HapylleHHeM IOJAOKeHWM M. 9.2. Hacrosero [lorosopa,
TyponepaTopoM K pacCCMOTPEHUI0 He IPUHUMAIOTCS.
9.3. [Ipu paspellleHUM CIIOPOB B paMKax HacTosiero JloroBopa CTOPOHBI PYKOBOJCTBYHOTCS JelCTBYIOIIUM
3aKOHOAATENbCTBOM PD.
9.4. IIpn HEBO3MOKHOCTH BHeCY[,eOHOTO ypery/lIupoBaHus CIIOPOB OHU TOAJIeXKaT paCCMOTPEHHUIO B CyZie I10 MeCTy
Haxoxgenus Typorneparopa.
9.5. CTOpOHBI TIOATBEP)KAAIOT, uTO HWHGOPMALUs, Cofep’Kaljasicsi Ha caiite www.bgoperator.ru, a Takke B
OporIropax, pocrekTax, OykieTax, Karajaorax, JEOObIX WHBIX MaTepHa/bHBIX UCTOUHHKAX, KOTOPbIe He 3aBepeHbl
nevateto TyporepaTopa W TMOATIMCHIO YIIOJHOMOUEHHOTro TyporepaTopoM /via, He MOXKeT OBbIThb MCIIO/b30BaHa
Typarentom unu Knventamu TypareHTa B Xofe /o00oro pozja pa3buparenbCTBa (B TOM uMc/ie U CyAeOHOro) B
KauecTBe [I0Ka3aTesJbCTB ODOOCHOBAHHOCTH KakKMX-IM00 TpeOOBaHWM, 3asiB/IeHWH B OTHOLIEHWM TYPUCTCKOTO
npoaykra Typormeparopa Kak peajnbHO TIIpefOCTaB/leHHBIX TyporeparopoM, TaK U TIPOCTO  3asB/eHHbIX
TypormepaTopoM Ha caiiTe U1 B UHOM UH(GOPMallMOHHOM UCTOYHUKeE.
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10. CPOK JJEMICTBUS JJOTOBOPA
10.1. Hacrosimuii [JoroBop BCTyMaeT B CWIy C JaThl ero nojmnvcaduss CTOpOHaMH IMyTeM OOMeHa OpWUTMHAaIaMu
Jorosopa Uy ckaH-konusamMu Jlorosopa.
B cnyuae, ecnu B TeueHuWe OZHOTO KaleHJAPHOTO Mecslia C Jarhl HofnvcaHus [loroBopa myTeM oOMeHa IO
3/IeKTPOHHOM TOuTe CKaH-KonMsMu OT TypareHTa He nocTynuT TyporepaTtopy MOJMMCaHHBIA C €ro CTOPOHBI
opuruHan JloroBopa, HacTosimuii JloroBop npekpaiiiaeT cBoe JeliCTBUe U BO3MO)KHOCTh HarpaBsjieHus TypareHToM
3adBOK TypornepaTopy orpaHA4YMBaeTCsl.
10.2. Cpok gelictBus [JoroBopa coCTaB/IsieT O4UH KajleHapHbli FOf C IaTbl BCTyIUIeHuUs B cuiy JJorosopa. Eciu Hu
opHa 13 CropoH 3a 30 (TpuALaTh) KaleHAapHbIX Hel [0 AaThl OKOHYaHUs CpOKa [eMCTBUs HacTosero JJorosopa B
MUCbMEHHOM BHZe He yBeAoMHUT Jpyryi0 CTOpOHYy O ero mpekpaijeHud, [JoroBop cCuuTaeTcsi aBTOMaTHuecKd
MIPOJIOHTMPOBAaHHBIM Ha TMpPEXHUX YCIOBUAX Ha KaX/plil MOC/HefyOIWi KajneHAapHeli rof.  KomuuecTBo
aBTOMaTHueCKUX MPOJIOHTalUii He OrpaHUyYeHo.
10.3. Hacrosimuii ZloroBop rnpekpaiijaeT CBoe ZieliCTBHE B CIeAYIOINX CAydasix:
- TIpY HACTYTIeHUU 00CTOATENBCTB, yKa3aHHbIX B 1.10.1. HacTosiiero JoroBopa;
- 110 UCTEUeHHIO CPOKA /IeHCTBUS;
- 110 COIVIALLIeHWIO CTOPOH IyTeM MOAMMCaHUs COOTBETCTBYIOLEro COIvialleHusl.
10.4. Hacrosimii ToroBop MoXKeT ObITh pacTOprHyT TyporepatopoM B OJHOCTOPOHHEM BHECYAeOHOM MOpSAKE B
soboe BpeMmsl, a TaK)Ke B CITyvasix:
- HapylueHus TypareHToM yc/I0BUH OpOHUPOBaHUS,
- pefocTaB/ieHys TypareHTOM HeJ0CTOBepHBIX [aHHBIX 0 KiveHrax;
- coBepiileHus1 TypareHToM JielCTBU, NOB/EKIINX UMYIL{eCTBeHHbIN Bpes Knventos u Typomneparopa;
- HapyIIeHUs/HenCIIoTHeHHs1/HeKaue CTBeHHOT0 MCTIoNHeHusT TypareHToM yc/ioBuid HacTosimero Jorosopa.
B ciiygae pacrop>kenus JJoroBopa Typoriepatop HarpaesisieT YBeJOM/IeHHEe O PaCTOPKeHUH JIFOOBIM U3 CTe/YIOIUX
criocoboB: mMyTeM pasMelleHHs] YBeJOMJIEHHS B JIMUHOM KabuwHere TypareHTa, HarpaB/ieHHd TIOYTOBOTO
OTIIpaB/eHuUs MO0 M0 31eKTPOHHOM mouTe TypareHTa.
Horoeop GyzeT cunTaTbCsi PaCTOPTHYTHIM C AaThl, YKa3aHHOW B COOTBETCTBYIOILEM YBEJOMJIEHHU O PaCTOP)KEHUU
Jorosopa.
Ecrmu k pare pactopskeHust [JoroBopa B cucTeMe OPOHHMPOBaHHSI MMeIOTCS 3asiBKM TypareHTa, K TakuM 3asiBKaM
NPUMEHSIIOTCS 110710)KeHUs1 [loroBopa /|0 TI0JIHOrO WCIIONHEHUs] 00513aTesIbCTB M0 JJaHHBIM 3asiBKaM, ec/id UHOe He
MIpeZlyCMOTPEHO B yBeJJOMJIEHUU O pacTopykeHuH Jlorosopa.
10.5. TypareHT BripaBe B OZJHOCTOPOHHEM BHeCyZieOHOM MOpsiKe 0TKa3aThCsl OT UCIIONMHEeHHs HacTosero JJorosopa
B CBfI3U C U3MeHeHHeM ero yci1oBui (11.6.2.2.5. Hacrodiero Jlorosopa), HarpaByB MO 3/1eKTPOHHOM M04UTe U OYTON
Poccuy cooTBeTCTBYIOLEe yBEJOM/IEHE O pacTOpKeHHWU [loroBopa B CPOK He MO03/jHee OFHOIO KajleHJapHOro JHS
CJIeIyIOIIero 3a fIHeM TIO/y4YeHHWs] COOTBETCTBYIOIIEro yBegomsieHusi oT Typoreparopa 00 W3MeHEHWU YCIOBUH
HoroBopa/HoBoit pefakiiuu JJoroBopa.
Ecrmu k pate pactopskenust [JoroBopa B cucTeMe OPOHMpPOBaHHSI MMeIOTCS 3asiBKM TypareHTa, K TakuM 3asiBKaM
NPUMEHSIIOTCS T10/10KeHus1 [loroBopa [0 MOTHOTO MCIIO/IHeH!sT 00s13aTeNbCTB 110 AaHHBIM 3asiBKaM.

11. 3BAK/THOUUTE/IBHBIE ITO/IOXXEHWSA
11.1. CTOpOHBI TIPU3HAIOT 3E€KTPOHHYIO CB3b M CBS3b Uepe3 JIMUHbIA KabuHerT TypareHTa B KauecTBe
odunmanpHOrO criocoba repefaurt MHGOPMALMK B paMKax Hactosiero Jorosopa.
11.2. ToKyMeHTBI U MepernucKa Mo UCIOJHEeHNI0 HacTosero Jlorosopa, HarjpaB/ieHHble CTOPOHAMU JIpyT Jpyry Mo
3/IeKTPOHHOM TIouTe, pasMellleHHble B JIMUHOM KabuHeTe TypareHTa INpH3HAIOTCS IOPUAWYECKU 3HAUMMBIMU U
VIMEIOT I0PUUUeCKYH0 CUJLY [I/Is1 CTOPOH, 3a UCK/IFOUeHHeM CJly4aeB, IIpeflyCMOTPeHHbIX HAaCTOALMM JloroBOpoM.
11.3. CropoHbl MNOATBEpPXKJAKOT, 4YTO [0 MOMEHTa IIOAyYeHUs] OPUTMHA/OB, [OKYMEHTbI, I10JlyueHHble II0
3/IeKTPOHHBIM CpeACTBaM KOMMYHHKAlMH B BHJe CKaH-KONMN WK pa3MelljeHHbIe B TMYHOM KabuneTe TypareHTa,
MPUPABHUBAIOTCS CTOPOHAMU K OpHUIMHalaM, 3a WCK/IIOYeHWeM (JIydaeB, IpeAyCMOTPEHHBIX HACTOSILUM
JoroBopom.
11.4. Bce u3MeHeHUs U JIOTIOJIHEHHsI K HacTosieMy [IoroBopy BO3MOXKHBI TIPH MX NMMCBMEHHOM O(OpPMJ/IEHHH B
BH/le COOTBETCTBYIOLUX [|OMOJHUTE/bHBIX COIVIALEeHUH, NIPUIOKEHUN K HeMy, KOTOpble 10C/Ie WX MOANUCAHUS U
CKpeIljIeHUs1 IleyaTsiMi 00erX CTOPOH CTAHOBSITCSI HEOTheM/IEMOH UacThio HacToslero [loroBopa, 3a HCK/II0YeHUeM
C/ly4aeB, IpeJjyCMOTPeHHBIX HacToALUM [JoroBopom.
11.5. TypareHT HacTOSILIMM BbIpa)kaeT CBOE COIVIaCHe Ha repejjauy rnpaB u 00si3aHHOCTeH 1o HacTosieMy [JoroBopy
TPeTbUM JIMLIaM, a TAK)Ke Ha MepeZady JoroBopa B Nopsifke, npefycMoTrpeHHoM cT. 392.3 T'K P®, ¢ nocnenyromuym
yBeJoMJIeHHeM, pasMellleHHOM Ha oduipansHoM caiite Typorepatopa (www.bgoperator.ru).
11.6. TypareHT He BIpaBe OCYLIECTBMATb Tepeauy MpaB W 00s3aHHOCTeH MO HacTosileMy [1OrOBOpY TpPeThHM
JIMLIaM, a Takxke repegady ToroBopa B mopsiike, rpeaycMorpeHHoM cT. 392.3 'K P®, 6e3 MMCbMEHHOro COriacus
Typoneparopa.
11.7. TypareHT He BrpaBe 0e3 IpeABapUTeJbHOIO NMUCbMEHHOrO coryacus Typoreparopa HCIIO/IB30BaTh IIPU
NIPOZIBMKEHUH TYPUCTCKOTIO TIPOZYTa/TyPUCTKOM YCIyTH OOBEKThbI UHTE/INEKTyanbHOM COOCTBEHHOCTU U CPefiCTBa
WHMBHyanu3alyu TyporiepaTopa ¥ TpeTbUX JIUL], He[lOCPe,CTBEHHBIX UCTIOMHUATe/Ie TYPUCTCKUX YCIYT U YCIIYT,
BXOJAIIUX B COCTaB TYPUCTCKOIO NPOLYKTA.
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11.8. Ilpu3HaHue Kakoro-iMbo MmyHKTa HacTosiero /lorosopa He/lelCTBUTE/ILHBIM He BJiedeT He/lelCTBUTeTbHOCTh
HoroBopa B 1LesioM. B CBOMX TPaBOOTHOILEHMSIX CTOPOHBI OYZyT PYKOBOZACTBOBAaThCS YCJOBUSIMHA HACTOSIETO
[Joroeopa, 3a UCK/TF0UeHUeM ITyHKTa, IPU3HAHHOIO HeJleCTBUTE/IbHBIM.

11.9. Hacrosmuii [loroBop 3ak/toueH B /JIByX WAEHTUYHBIX, WMEIOLIMX OJVHAKOBYI0 HOPUJUUECKYIO CUITy
9K3eMIVIApax: OUH 5K3eMIUIsIp HaxoauTcs y Typorneparopa, Jpyroi sk3emiuisp — y TypareHra.

12. AJPECA, PEKBU3UTHI U ITOAIINCHU CTOPOH

TYPOIIEPATOP
000 «bubamno-I'nodyc Typoneparop»

MecTto HaxoxaeHus: 123376, r. Mockga,

yn. KpacHas IIpecns, a. 28, mom. 517
IMTouToBbiit azipec: 109028, r. Mockasa,
KazapmeHH®bli iepeynok, A. 8, ctp.3

e-mail:

Tenedon: +7 (495) 109 25 00

OI'PH 1137746431591

WHH 7731447686/ KIIIT 770301001
Pacuetnniii cuet Ne 40702810895000000106
B «I'a3mpoM0baHK» (AKIIMOHEPHOE 00II[ECTBO)
Kopp.cuet 30101810200000000823,

BUK 044525823

WN.o. I'enepanbHOro AvpeKTopa
INonymwua E.B./ /
M.IL.

TYPAI'EHT

MecTo HaXOX/1eHHs:

[TouToBBIi afpec:

e-mail:
TenedoH:
OI'PH
MHH /KIIIT
PacueTHbIl cuet

Kopp.cuet
BIK

M.IL
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IIpunoxenue Nel Kk AreHTCKOMY A0roBopy Ne

0T « » 20 r
Ceepienns o TyponepaTope M opraHu3anui, NpefocTaBuBIIel (GUHAHCOBOE o0ecneueHue
IToiHOe HanMMeHOBaHHe OOUIeCTB0O €  OrPAaHMYEHHOH  OTBETCTBEHHOCTHIO
«bubmo-I'nodyc Typoneparop»
CoxkpalieHHOe HaUMeHOBaHHe 000 «bubmmo-I'odyc Typoneparop»
PeectpoBbiii Homep B Equnom ¢egepanbaom peecrpePTO 011710
TyponieparopoB Poccuu
Cdepa TyponepaTopckoil AesiTe/ILHOCTH MEXIYHApPOAHBIM  BBIE3THON  TYypuU3M, BHYTPEHHMI

TYPU3M, MeXAYHApPOAHBIM Bhe3AHOHM TYPpHU3M

Anpec (MecTo HaX0K/|eHHS)

123376, r. MockBa, yi, Kpacnas IIpecns, a. 28, mom. 517

ITouToBBIii afpec

109028, MockBa, KazapmeHHslii nep, a. 8, crp. 3

Aapec opunuanbHoro caira B cetu «/HTEpHeT»

www.bgoperator.ru

MHH/OI'PH

7731447686/1137746431591

Crioco0 (pyHAHCOBOr0 00ecrmeueHust

CrpaxoBanue (goxkymeHT: poroBop Ne24000B6000630
CcTpaxoBaHHe TPaK/JaHCKOH OTBETCTBEeHHOCTH
Typomeparopa 3a HEHCIO/JIHEHHE 00/3aTe/IbCTBE 10
IOTOBOPY 0 peaM3aljid TYPUCTCKOTO MNPOAYKTA OT
07.04.2025)

Pa3mep ¢uHAHCOBOrO obecnieuenusi (B py0/isax)

25 000 000 py0Jreit (FBaALaTh NATH MUJJIHOHOB Py0.1eii)

Cpok jieiicTBusA (pMHAHCOBOIO 00ecneueHust

¢ 01.05.2024 mo 30.04.2025

HauMeHnoBaHue OpraHu3aiivu, HPEAOCTHBI/IBIHQI‘;[
(bl/IHaHCOBOC obecreueHune

CrpaxoBoe akijpuoHepHoe odmecrTeo «BCK»

Aapec (mecTo HAX0)K/IeHHST) opraHu3aLHm,)

121552, .MockBa, y;i1. OcTpoBHas, .4

npefocTaBuBLIel (JMHAHCOBOE 0DecreyeHune
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Typarenra (MUHH
chopmuporannbix 000 «Bbubauo-Iodyc Typoneparop», mo goropopy Ne_ ot

r.MockBa

IIpunoxenue Ne2 Kk AreHTCKOMY A0roBopy Ne

0T «

20 r

dOPMA
«OTYET

) o mpojaxe 3a

« »

20___ r. TypuCTCKHX NPOAYKTOB,

20_ 1

TypHCTCKHI NPOAYKT (HOMep CtoMMOCTh | ATeHTCKOe BO3Harpax/eHHue, K nepeuncienuro
OpoHH, cTpaHa npedbIBaHUS, TYPHCTCKOTO pyo. Typoneparopy, pyo.
JaTa npedbIBaHMA) MpPOAYKTa, pyo.
1 2 3 4
Htoro 0,00 0,00 0,00

Mel, Hwkenofnucaeinnecs, npencrasuterb OO0 «bubmo-I'mobyc Typomneparop» (Typomeparop), B Juile

rnpeacTraByUTe b

JeHCTBYIOIeT0 Ha OCHOBAHUU
(Typarenr), B e

C OfHOW CTOPOHBL, U
, JIeNCTBYIOLI[ETO Ha

OCHOBaHWHU , C IPYTOM CTOPOHBI, COCTaBM/I HACTOSIIIAI OTYET O TOM, UTO:

TypareHTOM peann30BaHbl TypUCTHUecKHe MNpoAyKThl| 0,00
cornacHo otuety TypareHTa Ha OOIIyIO CyMMY:

AreHTtckoe BO3HarpaxxzieHne coCTaBU/I10:

0,00

B T.u. HAC

Typonieparop»

Uroro k nepeuncnenuto B agpec OO0 «bubmio-I'nobyc | 0,00

Hacrosimuii otuetr cBHIeTeNbCTBYET 00 OKa3aHWH YCJIYT B TIOMHOM 00beMe, CTOPOHBI MIPETeH3W K JPYT ApYTY He

HMEHOT.

Hacrosiiiuii oTueT  siBAsieTCSl OCHOBaHWEM il pacyeToB Mexay CTOpOHaMU B COOTBETCTBUU C YCJIOBUSIMU
JoroBopa u NpuioyKeHui K HeMy, COCTaB/IeH B [IByX 3K3eMILIsIpax, 10 OAHOMY /1l Ka»KJOM U3 CTOPOH.

000 «bubmo-TI'nobyc Typoneparop» (Typorieparop):

(

)

M.1m.

(TypareHr):

)

M.m.
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ITpunoxenue Ne3 Kk AreHTCKOMY A0roBopy Ne

OT «

»

KapTqua yueTra 0OCHOBHBIX CBE}:[EHI/Iﬁ npeanpuAaATus
Opl"aHI/BaIIPIOHHO-HpaBOBHH (l)O Md, HdUMEHOBdHHE, TOProBdasa MapKd

20__

I.

ITotHOe Ha3BaHUe NMpPeNPUATHSA

COKPEIH.IEHHOE Ha3BdHHE

[ToTHOe HAUMEHOBaHHE HA HHOCTPAHHOM SI3bIKe
(aHr1.)

FOpupuyeckuii agpec

[TouToBBI aapec

Homep B peecTpe TypareHToB

KIIII

OI'PH/MHH

PerucTpupyomuii opraf

PacueTHbIN cueT

bank

KoppecnoH/jeHTCKU cuet

BUK

I'eHepa/IbHBIN JUPEKTOP

I'naBHBIH Oyxra/jirep

O01LIepoCCUCKUN KIacCH(PUKATOP BU/IOB
hkoHoMHYecKo# AestenbHOCTH (OKB3I/T)

O6epoccuiickmii Kj1accugpuKaTop TeppUTOpHiA
MyHHIUNIAIbHBIX 00pa3oBanuii (OKTMO)

( Typarent):
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Ipuaoxenne Ned K AreHTcKOMY H0roBopy Ne
OT « » 20 v

KaoueBoii HHGOPpMaNMOHHBIH JOKYMEHT
00 yCJIOBHSX J0T0BOpa J00POBOJIbLHOr0 CTPAX0OBAHUA
MeIMIMHCKHX H MHBIX HelnpeIBUACHHBIX PACXO0J0B JIMI, BbI€3XKaI0 HIUX ¢ MecTa
NOCTOSIHHOTO MPOXHUBAHUSA
B COCTaBe TYPNPOAYKTA TypuUcTHYecKoro oneparopa buoauo-I'100yc

CTpaxoBoil TpPOAYKT pa3paboTaH Ha OCHOBE YCJOBMII K JOTOBOPY CTpaxXxOBaHUS
(tmonucy); Ilpasun crpaxoBaaust CAO «BCK» Ne 60.13 cTpaxoBaHMs MeIUIIMHCKUX U
WHBIX HEMpeIBUICHHBIX pAcXONOB JIMI, BBIE3KAIOIIMX C MeCTa TOCTOSIHHOTO
MpoXUBaHUs B penakiuu ot 25.12.2017r. (nanee — Y cioBUsI CTpaxoBaHWs).
https://www.vsk.ru/about/pravila i tarifi strahovaniya/#?top

Crpaxosmuk: CAO «<BCK», 121552, MockBa, yi. OcTtpoBHas, 4.

Paznen I. YTO 3ACTPAXOBAHO?

CrpaxoBble PHCKH: PUCK BO3HMKHOBEHHWs HENpPEIBUACHHBIX PACXONOB, IMPOM3OULIEAIINX BO BpeMsl IOeWCTBUS
CTpPaxoBaHWS Ha TeppUTOpUU HeicTBUSI IloroBopa CTpaxoBaHMsI, KOTOpPble MOXeT TOHECTH 3acTpaxOBaHHOE JIWIIO TPHU
COBEPIIEHUH TTOe31KN, a NMEHHO:

- MEeIMIIMHCKAE PacXolbl (BKJIIOUasT pacXollbl Ha OKa3aHWe SKCTPEHHON CTOMATOJIOTUIECKO TTIOMOIIIN);

- TPAaHCTIOPTHBIE | MEIIUKO-TPAHCTIOPTHBIE PACXOIbI, METUITMHCKAS IBAKyatlvis;

- pacxofpl Ha peraTpualuio Tejia B cydae CMepTH 3aCTpaxoBaHHOTO;

- pacxofbl Ha TOCPOYHOE BO3BpallleHNe 3aCTPaxoBaHHOTO Ha MECTO MIPOXKUBAHMSI B SKCTPEHHOW CUTYaIIN;

- pacxofbl Ha 9BaKyalnIo MeTel, COMPOBOXKIAIOIINX 3aCTPaXOBaHHOTO;

- pacxofpl Ha Mepeaady CpOYHBIX COOOIIEHNI.

JIomoJHHUTENbHO B paMKaxX TaHHOTO CTPaXOBOTO MPOIYKTA 3aCTPAaXOBaHBI:

- 3aHITUSI AKTUBHBIM OTIBIXOM M JIOOUTENbCKUM CIOPTOM (OomucaHue W HamojHeHue B m. 1.26 u 1.27 Ycnosuii
CTPaxOBaHMsI), WCKIIoUasi TOPHOJBIKHBIN criopT. [Ipy paciivpeHNM TOKPHITHS Ha TOPHOJBDKHBIA CIOPT B Tpade Mmoimca
«IIOTIOJTHUTENIbHBIE YCIOBUST» OyIeT yKa3aHO «TOPHOJIBIKHBINA CIIOPT>.

OrnucaHue prCKOB, TUMUTOB U 00beMa CTPAaXOBBIX 00s3aTeNbCTB yKazaH B Pazmene 9 YcnoBuii ctpaxoBaHus, a Tak
ke B [Ipunoxennu 1 K Y cI0BUsSIM, SBIISTIOIIAMCST HEOThEMJIEMOI YacThIO MOJIHCA.

CTpaxoBoe TOKDPHITHE K Typy MOXKeT OBbITh pacIIMpeHO IOMOJHUTETbHOW IPOrpaMMOMl «OTKa3 OT ITOE3IKU»,
MpeayCcMaTpUBAIOIIIEl CTPAaXOBYIO BBIILIATY B padMepe IITpadHOU CAaHKIIMKU TyporepaTopa K CTOMMOCTH OIIAYeHHOTO Typa B
ciIydae BBIHYXKIEHHOTO OTKa3a OT MOe3IKU MO IMPHYMHE OCTPOTo 3a60JIeBaHMsI, TPaBMbI MJIM CMEPTHU 3aCTPaXOBAHHOTO JINIIA, a
Takke MHbIX cobbITuil. [TonHOE omrcaHue pUCKOB U MOKPHITHS yKazaHo B Pazmene 4.5 u 9.2. Ycnosuit crpaxoBaHus, a Takxke
IIpwroxenuu 2 X Y c10BUSIM.

IloroBop cTpaxoBaHMsI IO PUCKY «OTKa3 OT MOE3IKW» JOJKEH OBITh 3aKII0UeH:

KonmuectBo  gHeit  oT  mathl Havaia | Cpok obopMIIeHHMs CTpaXOBaHMs OT HEBbIe3na
OpOHMPOBAHUS IO AaThl HAYaja Typa

6 mHeit u MeHee CtpaxoBaHue OT HeBbIe31a He 0OpMIISIETCS

ot 7 mo 10 mHeit B nmenn Hauana 6poHMpOBAaHWS WIM MO3IHEe, HO He MeHee 4eM 3a 7
IHEel M0 maThl Havaja Typa

ot 11 no 33 nmHeii B teuyenue 3-x mHei oT maThl HaYaua 6POHMPOBAHMS (BKITIOUUTEIHHO)

34 u 6onee nHEM B nenn Havaysia OpOHMPOBAHUS WM MO3IHee, HO He MeHee 4yeM 3a 30

IHeUW mo maThl Havaja Typa

Pazgen II. YTO HE 3ACTPAXOBAHO?

B pamMkax maHHOTO BMIA CTpPaxOBaHMS CTPAXOBBIM Cly4daeM He IPU3HAIOTCSI W/WIM M3 HOKPHITHS WCKIIOYEHO, B
YAaCTHOCTHU: XPOHUYECKKE 3a001eBaHM, 32 UCKIIOUYEeHEM 00OCTpEeHMII B Ipeneaax JUMHUTA, yKazaHHOro B Ilpunoxennn 1 x
YcnoBusaM cTpaxoBaHMS; HEpBHBIE M IICUXMYECKUMe 3aboiieBaHUS; COOBITUS IPU HAXOXIEHUH IO BO3IEUCTBUEM
HAapKOTUYECKNX WIM aJKOTOJBHBIX BeIeCTB; COJNIHEUYHBLIE OXKOTW/alIepriuecKre peakInH; YKYChl HaCeKOMbIX, MCKIIOYas
SANOBUTBHIX U KJIEla; Olepaliy Ha Cepille M cocylax; oIjlaTa MeTaUIOKOHCTPYKLIMIA MpH MPOBENEHUM OIepaluii; oruiaTta
KOMIILIOTEPHOIM TOMOrpaduu, MarHUTHO-pe30HaHCHOM ToMorpaduu; BUY- u uHdekmn, nepenaroiecs: MOJ0BLIM MIYTEM;
OHKOJIOTMYEeCKKe 3aboiieBaHusI, NOOPOKAUECTBEHHBIE HOBOOOpA30BaHUS, OEPEMEHHOCThH CPOKOM CBEIIlE 12 Hemedab u
POIOBCIIOMOKEHNE; IJIAHOBOE JIEUEHNE; JIEUEHUE [TOC/IE BO3BPAIEHUsT HA MECTO ITOCTOSIHHOTO MPOXKMUBAHMS.

IoHbINA TepeyeHs UCKITIOUEHUIA U3 CTPaX0BOTO MOKPHITUS YKa3aH B Paszmene 11 YcaoBuil cTpaxoBaHUS U B CTAThSIX
961 — 965 I'paxxkmanckoro kogekca Poccuiickoit @enepanu.
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Pazaen III. TEPPUTOPUSA CTPAXOBAHUSA

CTpaxoBaHKe IEHCTBYET TOJLKO B CTpaHe/TpYIIe CTpaH, YKa3aHHBIX B moropope (mommce) B rpade «Tepputopust
CTpaxoBaHUS».

PakT HaXOXIEeHWS Ha TEPPUTOPUMU CTPAXOBAHUS MOITBEPKIAETCS, B TOM UMCJIE, OTMETKAMU MOTPAHUYHBIX CIYXK0 B
3arpaHUYHOM I1aCIIOpTe.

IoroBop cTpaxoBaHKs (IIOJUC) He NEWCTBYET Ha TEPPUTOPUU MOCTOSHHOTO WK MPEUMYIIECTBEHHOIO TIPOKUBAHUS
3aCTPaxOBaHHOrO (COIMJIACHO IPaXKIAHCTBA, PErMCTPAlMU B IACIIOPTE, BPEMEHHOMY PETMCTPALIMOHHOMY YIOCTOBEPEHUIO,
MOKYMEHTY, MOATBepKAaloleMy BUI Ha XXUTEJIbCTBO B JaHHOM cTpaHe). Mckimouenne — mig rpaxnad PO, Beie3karommx Ha
100 u 6o0s1ee KM OT aIMUHUCTPATUBHOM IPAHUILI MECTA MIOCTOSIHHOTO MPOXKUBAHUS.

Pazgen IV. KAK ITIOJIYUYUTDH CTPAXOBYIO BBIIIJIATY?

BosMelenne pacxomoB, TMOHECEHHBIX  3acTpaXOBaHHBIM JIMIIOM TIPW COBEPIIEHWW TOE3IKW TIPOM3BOIUTCS B
CIIeyIoIIeM IMopsIIKe:

- TIyTeM BO3MEIlEHNsI CTOMMOCTH TTOHECEHHBIX pacXxonoB CTpaxoBIIMKOM (Jajiee - CTpaxoBOe BO3MeEIleHNe) U/ 1in

- myTeM oriaThl ycayr CepBHUCHOM KOMITAaHWM, OPTaHW30BaBIIIel 1 OTIaTUBIIEH OKa3aHHe 3aCTpaXOBaHHOMY YCIIYT B
CBSI3W C HACTYTUIEHWEM CTpPaxoBoro ciydvas. st opraHM3almy oKa3aHus yCJIyT 3acTpaxXxOBaHHOE JIUILO 00513aHO 0OpaTUThCS
o TenedoHy CepBUCHOM KOMITAaHIY, YKa3aHHOM B TOTOBOPE CTpaxoBaHUS (ITOJIHCE).

3asgBieHre 06 OCYIIECTBJICHUU CTPAXOBOTO BO3MEIIEHUS! (CTPaxoBOW BBITLIATHI) TMONAETCSl TOCJIE HACTYTUIEHUS
CTPaxoBOTO CIIy4Yasl.

st ToNTy4eHusT CTpaxoBOTO BO3MeEILEHHS (CTPaXOBOW BBITLIATHI) TPeOyeTCsT PeICTaBUTh JOKYMEHThI, YKa3aHHbIEC B
Paznene 10 YcnoBuii ctpaxoBaHus.

Pemrenne o npusHanuu (Jinbo He MPU3HAHWM) 3asIBJIGHHOTO COOBITHSI CTPAXOBBIM ClIyyaeM, IPUHUMAETCSI B TeUeHUE
MATHaIIaTh pabounx mHeir. CpoK Ha IPUHATHE pellleHrs HaurHaeT TeYeHne co MHS MmorydeHnst CTpaxOBIIMKOM TOCTIeTHETO
13 MPeNyCMOTPEHHBIX Y CIIOBUSIMU CTPaXOBaHUS TIePeUHs TOKYMEHTOB.

Paznen V. KAK BEPHYTb CTPAXOBY1O IPEMUIO?

OcHoBaHus AJisd BO3BparTa CTanOBOﬁ npeMun Cmea BO3Bpara CTanOBOﬁ npeMHun

V-1 Orka3 ot Ioroopa JOOpPOBOJIBHOTO CTPaxOBaHUS IO Hadajia

100% ctpaxoBoii npemMun
CpOKa CTPaxOBaHUS

V-2 OT1ka3 ot Jorosopa 1o6pOBOJILHOIO CTpaxOBaHUs MOCJIe Havaia

100% ctpaxoBoii mpeMuUM 3a BLIYETOM YaCTH
CpOKa CTpaxOBaHUS

CTPaxoBOU MPEMUU, UCUUCIIEMOI NPONMOPLMOHATBHO

V-3 IlpekpallleHue CYIIECTBOBAaHUSI CTPaxOBOIO pHUCKa IO .
BPEMEHHM, B TeUEHKHE KOTOPOTO JEeiCTBOBAJIO

00CTOSITeILCTBAM MHBIM, Y€M CTPaXOBOU CiIydaid

CTpaxoBaHUE
V-4 Otka3 oT norosopa IOGpPOBOJIBLHOIO CTpPaxOBaHWUSI B ClIydyae

HeHamjiexaniero nHGopMupoBaHust 00 YCIOBUSIX CTPaXOBaHUS

BosBpaT cTpaxoBOil IIPeMHUM TPOMU3BOOUTCA B TeUeHUE CIIETYIOIIMX CPOKOB, MCUMCISAEMBIX C OATHI TTOJYYEeHMs
CTPaxOBIIMKOM COOTBETCTBYIOIIEro 3asgBieHust: 10 pabounx nHeit mo nmyHkTaM V-1-V-3, 7 pabounx qHei no nyHKTy V-4.

Paznen VI. KAK YPETYJUPOBATbD CIIOP 10 CYJA?

HamnpaBsuTh cTpaxoBIIUKY 3asBeHNe (IPETEH3MIO) B MUCbMEHHOM hopme.

B cnyyae ecnu CTpaxoBINMK He YIOBIETBOPWI 3asBieHHe (MIPETEH3UIO), MPU 3TOM pa3Mep TpeOOBaHU He
npebimaer 500 000.00 py6seit, o obOpaiieHuss B cyln HeoOXOOMMO OOpaTUTbCS K YIIOJTHOMOYEHHOMY MO IIpaBaM
noTpebuTeeil GUHAHCOBBIX YCIIYT:

caiit: www.finombudsman.ru;

anpec: 119017, r. Mocksa, CTapoOMOHETHBIN T1EP., TOM 3.

PaccMoTpeHre yIOJHOMOYEHHBIM [0 TpaBaM TMOTpebuTeneld (GUHAHCOBBIX YCIYr OOpallleHWs TOoTpeOuTeNs
(bMHAHCOBBIX YCITYT OCYIIECTBISIETCS OECIIIaTHO.
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IIpunoxenue Ne 5 Kk AreHTcKoMY J0roBopy Ne
oT 20 I.

s,
HACTOSIIAM TTOATBEPKIAl0, YTO O3HAKOMJIEH(2) CO CTOPOHBI
¢ KiroueBbiM MHGOPMAIIMOHHBIM TOKYMEHTOM 00 YCJIOBMSIX moroopa mnob6posonbHoro crpaxoBanuss CAO «BCK»

MEIUIMHCKUX W WHBIX HENpeIBUIEHHBIX PAacXOJOB JIMIl, BBHIE3XKAIONIUX C MeCTa IMOCTOSIHHOTO MpPOKWBAaHUS B
coCTaBe TypIIPOIYKTa TypHUCTHIeCKOoro onepaTopa bubano-I'mobyc.

TYPATEHT: KJIMEHT:
/ / / /
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Ipuaoxenne Ne 6 K AreHTCKOMY J0roBopy Ne

I.

oT
DOPMA
YBe/ioM/IeHHe 0 3aK/TFOUeHMH JI0TOBOpA O Peain3alidi TyPUCTCKOro NPOZyKTa
(anst HaripasieHust B EAuHYI0 MH(OPMALIHOHHYIO CUCTEMY 3JIEKTPOHHBIX ITyTEBOK)
Ne Tlep ¢op i pnis npepocrasienus B Equnyio uadop Hudop coper 51 B [loroBope 0 peaM3anuu
CHCTeMy 3/IEKTPOHHBIX IyTeBOK TYPHUCTCKOT0 MPOAYKTa
1. TyparenT:
1.1. TTonHOe HauMeHOBaHHe FOPHANYEeCKOro IULa MO0 aMunst, UMsi, 0TUeCTBO (TIPH HAaTHYHH)
MH/IMBU/ya/IbHOTO TIpeJNpUHUMATe/Ist
1.2 PeectpoBblit HoMep B EjiiiHOM (efiepaibHOM peecTpe TypareHToB
1.3. VIHH ropu/jdeckoro uia Wik MHAUBUAYaIbHOTO NIpeANpUHAMATe s
2. [JloroBop o peanM3aluy TYPHCTCKOr0 MPOAyKTa:
2.1. Howmep u jata 3ak/iroueHus
2.2, Ob11jee KOMUECTBO TYPUCTOB
2.3. Ob11jast 1ieHa TYPUCTCKOTO MPOAYKTa (B py6Isix)
24. Hanmure B J0roBope CyIeCTBeHHbIX YC/IOBHA, MPeAYCMOTPeHHbIX ab3auamu 7-13 u.2 c1.10 ®3 ot
24.11.1996 Ne132-®3 «O6 0cHOBaX TYpHCTCKOIA JesiTeNbHOCTH B Poccuiickoit deaeparun»
3. 3aKa3uMK TYpPUCTCKOIO IPOAYKTa (€C/IM TYPUCT He SABJIACTCA 3aKa3UHKOM):
3.1. Damuvst, MMst, 0T4eCTBO (MPH Ha/IM4KK) GHU3HUYECKOT0 JIMLA WK UHAMBU/YaNnbHOTO
npeANpHHUMATe/Is 1160 HaMMeHOBaHHe HOPH/IMYeCKOro JTHIa
3.2. TpaxkiaHCTBO (hM3MUECKOro JINLA MK UH/MBU/IYa/bHOTO MPeTIPUHIMATe s
3.3. CBeJieHHs1 0 JIOKYMeHTe, Y/J0CTOBEPSIOLIIEM JINYHOCTH (Cepyisi, HOMep U BUJ, JJOKYMEHTa,
Y/I0CTOBEPSIOLIEro TMYHOCTh B COOTBETCTBHH C 3aKOHO/aTe/IbCTBOM P®, 160 PeKBU3NUThHI
JIOKYMEHTa, y/J0CTOBePSIIOLIEero IMYHOCTh MHOCTPAHHOTO IPaK/JaHNHa) (PU3MUeCKOro JMIa Ui
MH/IMBU/ya/IbHOTO TIpeJNpUHUMATe/st
3.4. VIHH yHAMBYYyaIbHOTO NpeTIPHHUMATe sl WK I0PUANYeCKOro LA
3.5. Agpec MecTa >XuTebCTBa (PU3NUYECKOTO IMLA WM UHIMBH/YaIbHOTO MpeANpUHUMaTeNs 1Mbo ajpec
HaXOXIeHHs! FOPU/INYECKOro JINLa
3.6. TlonHOMOUMS 3aKa3uMKa TYPUCTCKOIO MPOAYKTa
3.7. TenedoH (Mpy HATMUKK)
3.8. Afipec 371eKTPOHHOM TOUTBI (TPH HaTHYHH)
4. TypucTel (MHpOPMaLMs NPeJOCTaB/IACTCA B OTHOIIEHHH Ka)XX/[0T0 TYPHCTa, YKa3aHHOTO B /I0roBOpe 0 pea/in3aliii TYPHCTCKOTO NPOAYKTa):
4.1. DaMunus, UMsl, 0TUECTBO (TIPU HATUUUK)
4.2, [ara poxeHus
4.3. T'paxxaancTBo
4.4. CBe/ieHHs 0 JIOKYMEHTe, y/I0CTOBePSIIoIeM TMUHOCTh (Cepusi, HoMep 1 BHJ| JIOKYMeHTa,
Y/J0CTOBEPSIFOLLEr0 JINYHOCTL B COOTBETCTBUM C 3aKOHO/IATe/ILCTBOM P®, /1160 PeKBU3HTHI JOKYMEHTa,
Y/J0CTOBEPSIFOLIEro INYHOCTh MHOCTPAHHOTO IPaK/[aHHHA
IIpumeuanue: B ciyyae peanusayuu mypucmekozo npodykma e ccpepe 8ble30HO20 mypusma (pamunus,
umsi, omuecmeo (Npu HAAUYUU) Mypucma-2paxcoaHuHa P® mMozym ykaszbleambcsi 8 COomeemcmeuu ¢
0aHHbIMU nacnopma 2paxcoaHuxia PP, ydocmogepsiouje2o auuHocmb epadsicoaHuHa P® 3a npedenamu
Po.
4.5. TenedoH (Mpy HaMMUKK)
4.6. A7ipec 371eKTPOHHOM MOUTHI (TPH HATTHYHH)
5. IIporpamMma npeGbIBaHHs1, MApIIPYT ¥ YC/I0BHs IyTeLIeCTBUs
(B OTHOIIEHHH Ka)k/I0r0 TYPHCTA, YKa3aHHOTO B /{0T0BOPe)
5.1. JlaTbl Hauaaa ¥ OKOHUYAHHUS
5.2. JlaThl OTNIpaB/ienyst 1 NpUObITHS, HAMMEHOBAHHsl HaCe/IeHHbIX MYHKTOB M a3POTOPTOB OTMPaB/IeHHs 1
MpUOBITHSI — B OTHOLLIEHHH MePeBO3KH BO3/YIIHBIM TPAHCIIOPTOM [0 MeCTa Ha3HaueHHsi U 0GpaTHO
5.3. [latbl OTIIpaB/eHust ¥ NPUOBITHS, HAMMEHOBAHHsI HACEJIHHBIX TTYHKTOB U (W/IM) CTaHLWH OTIIPaB/IeHHs!
1 TIPUGBITHS — B OTHOIIEHMH MTePeBO3KH JKe/le3HO,0POKHBIM TPAHCTIOPTOM [I0 MeCTa Ha3HaueHHs 1
obparHo
5.4. Buiy| niepeBo3KH, jjata OTIpaB/IeHus U PUOBITHS, HAUMEHOBAHHE TTYHKTOB OTIIPAB/IEHHs M IPUOLITHS
— B OTHOIIEHHH [IePeBO3KH MHBIM BH/|OM TPAHCIIOPTa /J0 MeCTa Ha3HaueHus 1 06paTHO
5.5. HavmeHoBaHHe 1 aJjpec MecTa HaXo/ieHusl (BK/TIovasi HaMeHOBaHHe CTpaHbl, cyObekTa PP (ecn
TIPMMEHNMO), HACe/IeHHOTO MyHKTa) CPe/ICTBA Pa3MelLeHHs!
5.6. Kareropust rocTUHHLIBI (TIPY HAJTMUNK)
5.7. [laTel 3ae3/1a ¥ Bble3za
5.8. VHble ycoBUs NPOKUBaHUS (TIPY HaTMYNM)
6. HHbIe TYPHCTCKHE YCTYTH, BXOAALIME B TYPUCTCKHI MPOAYKT (B OTHOIIEHHH Ka)K/|0Tr0 TYPHCTA, YKa3aHHOTO B {0roBope) (MpH Ha/IHUHH)
6.1. Buy yctyru (Harpumep, SKCKYPCHOHHOe 00C/Ty)KMBaHKe, B TOM YKMC/Ie Ha/IMuMe 3KCKYpPCOBoa (THja,
ruja-repeBoJuMKa, HHCTPYKTOPA-TIPOBOAHMKA, YCIIyTH IO [IepeBo3Ke B CTpaHe (MecTe) BpeMeHHOro
nipeGbIBaHMUs)
6.2 Wnele ycayrn
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