@1 Wirage Hotels Group _

ALL-INCLUSIVEPACKAGE
WELCOME TO MIRAGE BAB AL BAHR BEACH HOTEL

Dear Valued Guest,

Kindly read carefully the below information about our All-Inclusive program. Please ensure you wear the wristband
(Blue)at all times to enjoy the following privileges.

Meals: International Buffets or Set Menu
Oceanus Restaurant in second floor.
Breakfast: 07:00-10:30
Lunch: 12:30-15:30
Dinner: 19:00 - 22:30
Included Beverages: Served during meals (Lunch and Dinner) at Main Restaurants (Oceanus) and only drinks servedin Beach Bar
(11AM to 7PM), Sea Breeze Bar (11AM to 10PM)

Hot Beverages: Tea & Brewed Coffee (Arabic & Turkish and Other types of coffee are excluded)
Soft drinks: Water (by glass), Coca Cola Products, Canned Juice (All serve by glass)

Beer: House Beers (served by glass)

Wine: Red House Wine, White House Wine (Served by glass)

Selected Brand spirits: House Spirits (White and Dark Rum, Gin, Vodka, Whisky, Brandy)
Cocktails: Selected choice of Cocktails (Cuba Libra, Side Car, Mirage)

Mocktails: (Fruit Punch, Hyper, Mirage Cooler)

(Guest are not allowed to get more than one drink at any given time)

Notincludedinthe All-Inclusive Package:
e Room Service, Lobby Lounge Hotel, Minibar, Shisha, Laundry, Phone calls, Spa, Tower Café (Starbucks), Pappa Roti,
Bowling, Billiards, Skating, Kids Arcade, FreshJuice, Bubble Tea

Termsand Conditions:
e Beverages are served from 11:00 am to 07:00 pm (last order 6:45 pm) “AL HOORY POOL PAR and AL ABRA
BEACH BAR at resort side. “SEA BREEZ POOL BAR from 11:00 am — 10:00 pm. (last order 9:45 pm)

e  Timings Only). (All Inclusive Package on arrival date will start at 3:00 p.m.)

e Beverages served on arrival date will start at 3:00 p.m. and on departure day is only between 11:00 a.m. till
check out time (12:00pm) only. Early Check-In and Late check-out time request will not be covered by All
Inclusive Package.

e All Inclusive guest can avail Maximum two drinks at a time only.

e Beverages are served by theglass. (Not by Bottles)

e Alcoholic Beverages are served for 21 years old and above as per UAE Law.

e Alcoholic beverage Brands can be changed according to the market availability

e Apartfrom the above-listed drinks, there are no beverages included in “All Inclusive program”.

e Meals during Main Meals timing can only be consumed inside the vicinity of the “Oceanus Restaurant” only.

o All Inclusive meal starts with dinner and ends with Lunch on the date of departure. If the guest arrives early and want
to have lunch their lunch on departure date is null and void.

NOTE: ANY MEALS THAT ARE NOT USED / MISS OUT CANNOT BE INTERCHARGED TO ANY OTHER MEAL.

o Allour “AllInclusive” guests are entitled for 25% discount on all Food & Beverages which are not included in the “All-
Inclusive” program, in all outlets except Tower Café (Starbucks) and Pappa Roti and Bubble Tea.

e Mirage Bab Al Bahr Beach Hotel and Resort has the rights to cancel the All-Inclusive program. Non-
refundable at any time if we deem that it’s misuse.
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