Jo6po noxanosatb B Rehana Resort - Sharm El Sheikh
KoHuenuwmsa «Ultra All Inclusive 24 hours ,Bce BKatoyeHo»

PectopaH «Palmetto» (ChaBHbI

eCcTOpaH

KypeHue 3anpeuieHo

no66u-6ap:

3aBTpaK: c07:00 po 10:00
Ob6ep;: ¢ 13:00 po 15:00
YKUH: c 18:30 po 21:30
No3aHUARKUH: €22:30 pgo 05:00

Bce HanuUTKM MecTHOro NPon3BOACTBA (al'IKOI'OI'IbeIe n 6e3a!'IKOI'O!'IbeIe) BK/IIOYEHbI.

PectopaHa A la carte «Armando»

KypeHue 3anpeuieHo

A La Carte pecTopaH MTanbAHCKON KyXHW PacroNOXKeH Haj, r1aBHbIM PeCTOPaHOM.
Bpems yxuHa: c 18:30 go 21:30 (oauH pas 3a npebbiBaHME MO NpeABapUTE/IbHOW pe3epBaLmm).
MosgHuii 3aBTpak: ¢ 10:30 go 12:00

PectopaHa A la carte «

Maharaja»
KypeHue 3anpeuieHo

A a Carte pectopaH MHAMIACKOM KyXHW PacnoNoXeH Haj MaBHbIM PECTOPaHOM.
Bpemsa yxuHa: ¢ 18:30 go 21:30 (opauH pas 3a npebbiBaHWe NO NpeABapPUTENbHON pe3epBaLmm).

Cucrema 6poHMPOBaHMA
pectopaHos A La Carte

MoskanyicTa, 3abpoHnpyinTe Ball yKMH Yepes cneumnasnbHblii MOHUTOP BO3/1E peceniH. 2 6ecnnaTHbIX NOCeLLeHUs
no cucreme Bce BKatoyeHo.

1. No66wu bap: ¢ 05:00 go 07:00 paHHWUI 3aBTPaK:

¢ 07:00 po 22:00, pacnonoxeH B 30He pecenLuH

¢ 10:00 go 18:30, pacnonoskeH cnesa oT 10661 B 30He rnaBHOro 6acceiHa
¢ 19:30 go 04:00

¢ 10:00 go 12:00, &15:00 go 17:00 pacnonoskeH 3a kopnycom 2000.

¢ 10:00 go 17:00 pacnonoxeH Bo3ne kopnyca 4000, B 30He BTOporo HacceiHa

2. Ctap ¢puw bap:

3. AkBa bap:
4. dyp kopT Bap:

5. ®oHTaHa 6ap: c20:00 0 po 23:00

Bapbl

6. [eTckuit bap : ¢ 10:00 go 17:00 (TonbKo 6e3anKoro/ibHblE HAMUTKK), PACMO/IOKEH 33
kopnycom 3000.
¢ 14:00 no17:00 mopoxeHoe. PacnonoxeH 3a dya kopT 6apom.
7. NMnaxHuin 6ap: ¢10:0017:00 NMMNBO U HAMWUTKK BCE BK/TFOYEHO
Bce BUHa, cBEXKEBbIXKATbIE COKU U TYPELIKUiA Kode — 3a AONONAHUTENbHYIO NAaTy.
Obpalyaem Balue BHMMaHMeE, YTO HaXoXKAeHMe Ha TEPPUTOPUN 066U 1 pecenLLH, a TaKKe pecTopaHoB BO Bpems
npvema nNULM B KynaabHbIX KOCTIOMAXx 3arnpeLLeHo.
AOpec-koa Moxanyicra, cobntogaiite Apec-Kom B pecTopaHax BO BPEMA YXKMHa (LUOPTbI, MalKKM U NAAXKHbIE TaNOYKK
3anpeLLeHbi).
[na pam HaxoxAeHWe Ha TeppPUTOPUM OTeNa U NasxKa 6e3 BepxHen YacTu KynaabHOro KOCTIOMa 3anpeLueHo.
dya koprt (06epn) ExxeaHeBHo ¢ 15:00 go 17:00, pacnonoxeH Bo3ne kopnyca 4000.

Yain exkepgHesHo ¢ 17:00 po 18:00. pacnonoxkeH Bo3ne kopnyca 4000.
C 08:00 go 17:00.

Masx [na ypobceTtea rocteit 060pya0BaH cneunanbHbl NOA3EMHbIV TOHENb K NAAXKY, @ TaKKe WaT/a cepBuc.
[na rocteit ¢ orpaHNYEHHbIMU BO3MOXHOCTAMM NpesycCMOTpeH AT K TyHeno.

CINA v o3a0poBUTENbHDbIE YCNYTU

Cnopt K Bawwmm ycnyram 2 TEHHUCHBIX KopTa, 6ackeT6obHaA U GyTboAbHAA NNOWAAKM, HaxoaATcA 3a Kopnycom 2000.
AKBa NapK cOCTOUT M3 6 FOPOK AnA B3poc/bIxX (0T 16 neT).
[leTckuii akBa napK COCTOUT U3 4 ropok B 3 pasHbix bacceliHax.

AkBa napk

Bpemsa pabotbi: ¢ 10:00 go 13:00 n ¢ 15:00 go 17:00.
MoskanyiicTa, cobntogaiiTe npasunaa Nosb30BaHUA aKBa NAPKOM B Lienax 6e30nacTHOCTy.

Cnoprt3an (ot 16 ner)

CNOPT3AN: JocTyneH gna Bcex rocteit becnnatHo, exxeaHesHo ¢ 08:00 o 20:00. B uensx 6e3onactHocTu Bce
TYPUCTbI A0/MKHBI 6bITb B CNOPTUBHOM 06yBU. PacnonoxKeH Ha HUXKHeM 3Taxke Kopnyca 4000.

AHUMALUA

ExXepHeBHble MeponpuATUA 06bABAAIOTCA Y rnaBHOro 6acceiiHa nepeg n1066u Ha HGOpPMaLMOHHOI fOCKe.

[eHeKHble naarexu

Bbl MOXKeTe OCyLLeCcTBAATL ONAATY HAIMYHBIMW WU KpeauTHbiMU KapTamu (Visa nnu Master Card).
BaHKoMaT Haxo4uTca B 10661 BO3/ie peceniuH Ans CHATUA HaAUYHbIX MM obMmeHa.

«K Bawwum ycayram» (101&102)
unu (0) ana o6cay>kusaHus
K/IMEHTOB

Mo Nto6bIM BOMPOCaM OTHOCUTE/IbHO YCTPAHEHWA HEMONAAO0K, YEOPKM, CEpBMCA B HOMEPAX U T.4,., MOXKaNYICTa,
obpaluaiiteb Ha pecenwH (101&102) nau (0) ans 06CAYRUBAHUA KAUEHTOB

UHTepHer

becnnatHbit WIFI gocTyneH B 30He n066m 1 Ha ¢y KopTe.




Celid goctyneH B Bawem Homepe 6ecnnaTtHo. MHCTPYKLMA Ha pasHbIX A3blKax HaXoAMTcA Ha ceide. MoxkanyicTa,
npu Bblesae ocTasbTe ceid OTKPLITbIM.

MeHeaKMEHT OTeNa He HeceT OTBETCTBEHHOCTU 3a LieHHbIe Belyy OCTaB/ieHble BHe ceiida an B OTKPbITOM
ceide.

NaaxHbIe NONOTEHLA, KapTbl U

KapTa Ha nonoTeHLe, BblAaHHan Npu 3aceNeHnn faeT NPaBo Ha NOAYYEHUE NIAKHOIO NONOTEHLA eXKeAHEBHO B
oaHom u3 LieHTpoB Bblgaun nonoteHel, ¢ 08:00 aol8:00. Moskanyiicta, BO BpeMA BbiCEIEHNA BEPHUTE KAPTY Ha
peceniuH. B cny4ae yTepu KapTbl B3bimaeTcs wrpag 20 $ .

O6palaem Bale BHMMaHWe, YTO B OTe/le He NPeLyCMOTPeHa pe3epBaLLmsa We3/IOHTOB Ha MASKE UK Yy
6acceiiHoB. Mon0TeHLA UM NYHbIE BELLM OCTaBAEHHbIE Ha AAuTenbHoe Bpems 6yayT HaxoamTes B LieHTpe

K4
obmeHa nosoTeHeLl,
YT06bI NONYUNTH CBEXKEE NONOTEHLE, NOXKaYNCTa, BepHUTE nosoTeHue Ao 18:00 n nonyynte o6paTHO KapTy AnA
obMmeHa Ha cneayrowuii geHb. MonoTeHUa AOCTYNHbI TONIbKO Ha TeppuTopum oTens Rehana Sharm Resort.
B c/lydae yTepu KapTbl OT HomMepa B3bimaetcs wrpad —05 S.
oKTO Ycnyrn foKTopa AOCTYMNHbI MO 3anpocy 3a AONOMHUTE/IbHYIO NAaTy. 3a 6onee nogpobHo nHdopmaumei

obpauaritecb Ha pecenwwH (101).

Bpemsa BbicenexHus

MoxanyicTa, cooblmTe Ham 0 BpemeHu Baliero Bble3ga 3a 0AMH AeHb, YTOObI Mbl MOT/IM BOBPEMA A0CTaBUTb
Harax. Obpawaem Balue BHMUMaHWeE, YTO BpemMs BbicesieHMs u3 Homepa — 12:00. Moxkanyiicta, BepHWUTE KapTy OT
HOMEpa M KapTy Ha NOJIOTEHLLE, a TaKXKe 3aKPOWTe CBOM CYET B C/Iy4ae UCMO/Ib30BaHWUA SONOMHUTE/IbHBIX NAATHBIX
CepBUCOB.

MpoasieHne HoMepa OCYLLECTBAAETCA 3a AOMNO/IHUTENbHYIO NAATy COMIACHO 3aHATOCTU OTENS.

Y60pka HomepoB

Bpems ybopku Homepos : Kaxkapiii gea aHs ¢ 09:00 go 18:00. B cnyyae ecnm Bam Heobxoauma yb6opKa B
onpesenHHOe BpeMs, MOMKaNYNCTa, CBAXKMUTECH C PECEnLUH.
MoxanyicTa, ybeanTech YTO Ha ABEPU HET KapTbl «He 6ecnokonTb».

MNpayeyHas

Ycnyrv npadeyHoit 4oCTyNHbl 33 A40NOHUTENbHYIO NAaTy. 3a 6onee noapobHoi nHGopmaLmelt obpalanTech Ha
pecenwH (101).

0O6paboTKa OT KOMapoB

ExkeZeHeBHO NoC/ie 3aX04a COMHLA NpoBoanuTcA 06paboTKa TeEPPUTOPMM CReLMabHbIM AbIMOM.

BHYTpeHHMe npasuaa u
MNpaBuna 6e3onacHocTu

1. MoxanyiicTa, B Luenax Bawen 6e30nNacHOCTM He 3aX04UTe Ha KpbIWK KopnycoB. Mpu BO3HUKHOBEHWK
TPaBMOOMACHOM CUTYALMM UM HECHACTHBIX C/Ty4aeB, BCA OTBETCTBEHHOCTb byaeT Ha Bac. Otenb He byaet
paccmaTtpumBaTh XKanob uam npeteH3uii B Nog06HON cuTyaumu.

2. B uenax 6e30nacTHOCTN AeTU AONKHbI HAXOAMUTCA BCE BPeMA Nog, NPUCMOTPOM B3POC/IbIX Ha NPOTANKEHUN
Bcero npebbiBaHua B oTene. MNoxanyicra, ybeautech, YTo AeTy B 6€30NacTHOCTM NPU HAaX0XAEHMMN HA BanKoHe, a
TaKXe He OCTaBAANTe AeTeit 0f4HUX B HOMepe.

3. Bo 136erKaHNN HENPUATHBIX CUTYaL M Mbl PEKOMEHZYEM BO3AEPKATLCA OT 3aKa3a AOCTaBKU MUTAHUS UAN
HAaNUTKOB U3BHE OTeNA.

4. B cnyyae ecnun Bbl xoTUTe NpUrnacutb Koro-1Mbo B oTeNb, NOXKanyncTa ysegomute peceniuH. Obpalaem Bawe
BHMMaHWeE, YTO NOCETUTENIN HE MOTYT 3aX0ANTb B HOMEp TypucTa.

5. MaraswuHbl, Takcu, gansunr, CMNA ueHTp, cadapu, canioH KpacoTbl, baTucKad ABAAIOTCA TPETbUMM INLAMU U
apeHzaTopamu Ha TeppuTopun otens. OTenb He UMeeT OTHOLIEHUSA K YNPaBAEHUIO U NPEAOCTaBEHUIO AAaHHbIX
ycnyr. Mcnonb3oBaHMA BbiLeYNOMAHYTbIX CEPBMCOB Ha Baluen AMYHOM OTBETCTBEHHOCTM.




Welcome to Rehana Sharm Resort - Sharm EIl Sheikh
Premium All Inclusive concept ( 24 Hours )

Palmetto restaurant (Main
restaurant)
Non Smoking

Main restaurant, located on the left side when you go out of the lobby.
Breakfast: from 07:00 till 10:00 Hrs.

Lunch: from 13:00 till 15:00 Hrs.

Dinner: from 18:30 till 21:30 Hrs.

Late diner from 22:30 till 05:00 Hrs.

All drinks hot & cold, local alcoholic & non-alcoholic are included.

Armando Italian Restaurant

Non Smoking

A La Carte Restaurant, serving ltalian food, located above the main restaurant.

Dinner time: from 18:30 till 21:30 Hrs. (Once per stay upon availability, with prior reservation).
All drinks hot & cold, local alcoholic & non-alcoholic are included.

Late breakfast: from 10:30 till 12:00 Hrs.

Maharaja Indian Restaurant
Non Smoking

A La Carte Restaurant, serving Indian food, located above the main restaurant.
Dinner time: from 18:30 till 21:30 Hrs. (Once per stay upon availability, with prior reservation).
All drinks hot & cold, local alcoholic & non-alcoholic are included.

A La Carte Restaurant
Reservation System

Please make a reservation through the screen located in the lobby area, beside the reception desk. Twice per stay
are included for all the Ala Cart Restaurants

|-Lobby bar: from 05:00 till 07:00 Hrs. Early breakfast

07:00 till 22:00 Hrs. Located in the reception area

10:00 till 18:30 Hrs. Outside the lobby on the left side of the lobby.

19:30 till 04:00 Hrs. Outside the lobby on the left side of the lobby.

10:00 till 12:00 Hrs. From 15:0017:00 behind 2000 building (soft drinks only).
10:00 till 17:00 Hrs. under 4000 building

2-Star Fish: from

3-Aqua Bar: from
4-Food Court Bar: from
5-Fontana Shisha Bar: from  20:00 till 23:00 Hrs.

6- Beach bar: 10:00 till 17:00 Hrs.or sunset

7-Kids bar for soft drinks only: from 10:00 till 17:00. From 14:00 till 17:00, there is free popcorn, ice cream and
cotton candy. Behind 3000 building

Kindly note that all wine, fresh juice and Turkish coffee with extra charge.

Dress Code

Please note that swimwear is not to be worn in the Lobby & Reception areas or in the Restaurants during
breakfast, lunch and dinner. Please do not wear shorts, sleeveless shirts or slippers in the Restaurants during
dinner period. Itis not allowed for ladies to stay topless in the official hotel area (including the Beach).

Food court lunch & Beach
Lunch

Open on daily basis from
High tea from

15:00 till 17:00 Hrs. located under 4000 building.
17:00 till 18:00 Hrs. Located under 4000 building.

Beach area

Opening hours from 08:00 till 17:00 Hrs. or sunset
There is a privet tunnel located by end of the resort next to the security gate leading to the beach area.
Also there is elevator serving the special need guests.

Wellness activities

Spa & Beauty Center (+ 16

years old) With Extra Charge, please contact with reception desk EXT (101).
Sports area We have two tennis courts, a basketball court and a football court. Location: behind 2000 building.
Aqua Park featuring 6 slides for adults only +16.
Aqua Park Kid’s Aqua Park featuring 4 slides.

Open daily from 10:00 till 13:00 and from 15:00 till 17:00.
For health and safety reasons, please follow the instructions before using the slides.

Fitness Center (+ 16 years

GYM: Open from 08:00 to 20:00, free of charge. For Health & Safety reason all guest must wear sport

old) shoes. Located under 4000 building.
ANIMATION PROGRAM& Daily activities are announced by main pool in the front of the lobby on the info board.
KIDS CLUB Kids club opining hours from 10:00 till 13:00 & from 15:00 till 16:30.

Payment/Money Exchange

The payment possible by cash or credit cards. The hotel accepts: Visa and Master Card. ATM is available in the
lobby area for withdrawal and money exchange.

At your service dial (101-102)

or (0 )for customer care

Any maintenance order, room service order or special requests in your room please dial Ext (101) &(0)

Internet Service

Free WIFl is covered in the lobby area without any password

Towel Card & Towels
at the Pool. Key card

The towel card, which you receive upon check-in, entitles you to get a towel each day at one of our Towel
Centers between 08:00 and 18:00. Kindly be advised to give back the towel card upon check out at the
Reception. For the lost towel card there is a fee of 200 LE. It is not allowed to reserve sun beds at the pools
or at the Beach; any towels or personal belongings will be removed and put in Towel Center.

In order to have a fresh towel daily, kindly give the towel back in the same day to the towel center,
maximum by 18:00.

In case of losing the key car will be against charge of 50 LE per card

Please make sure to take your beach towel from our towel centers at Rehana Resort.




A digital safe is available in your room free of charge. An instruction paper in different languages is located above
the safe box. Kindly keep your safe door open before you check out from the hotel. The Management of

Safe Box Rehana hotels & Resorts accepts no responsibility for valuable items left outside the safe box or in
the open safe box.
Doctor With Extra charge, on request service, for more details, please call reception desk EXT (101)

Check Out Time

Please let us know when we can pick up your luggage one day before your check out. Kindly be informed that
check out time is 12:00 noon; please deliver back room card & towel cards and settle your account if you
have any extra charges to pay. Late checkout for extra charge and upon hotel’s availability. For more information
please contact Reception team.

Room Cleaning Time

Times for room cleaning: daily from 09:00 till 18:00. If you prefer a special time for cleaning, please contact with
reception.
Please make sure there is no do not disturb sign on the door knob.

Laundry

At your service and for extra charge, for more information please contact the reception desk. EXT(101)

Mosquito fumigation

On daily basis by SUN SET, there will be anti-mosquitoes healthy fumigation.

Hotel Regulations

|-Please refrain from entering roof tops of the buildings. Any damage or accident will be on your own risk. The
Hotel Management will not take any responsibility for claims.

2-Please note that for Health & Safety reasons, children should be supervised at all times by an adult during
their stay in the hotel. For your own safety, please ensure that children are always supervised while using or
playing in the balcony and do not leave your children alone in the room. We recommend that you refrain from

and climbing, leaning on or over the balconies.
Health & Safety 3-Due to Health & Hygienic reasons, we kindly request not to bring food or beverages from outside of the hotel.

4-Please inform Reception if you would like to invite a person from outside to the hotel. Kindly note that visitors
are not allowed entering guest’s room.

5-Concessionaires such as shops, limousine, and diving, spa, safari, beauty salon or sea scope are all third parties
and they are not owned, managed or operated by the hotel, therefore usage of these activities is your own choice
without any liability of the hotel side.

- A variety of a la carte restaurants are available with electronic pre-booking at guest relation office.
- Guest’s bill can be charged directly to the room or paid on spot. Except outside guests.
- In case of losing towels or keys will be chargeable, contact reception for more details.

IMPORTANT NOTICES

- Daily free bottle of water is served in the room.

- Children must be supervised by their parents.

- Smart dress code for dinner is a must, long trousers, no shorts or sleeveless shirt.

- Swimming suit is not allowed in the lobby.

- Medical services, telephone calls, laundry, billiards, shisha, champagne or wine in bottles, services not mentioned in the
above list —against of charge.

* We wish you an enjoyable stay with us!

1. VIP welcome drinks

Early c/in

Late c/out till 15:00 on the departure date (according to the hotel availability)
Fruit basket to the room upon arrival.

Mini bar upon arrival (cola- Fanta- sprite -juice).

Bottle of local wine upon arrival

Free access to a la carte restaurants (Armando Italian, Maharaja Indian + Seafood menu once per stay).
Free Jacuzzi, Steam bath, Sauna — once per stay.(one of this)

. Laundry service (once per stay — 1 bag).

10. Sports (Billiard, tennis courts in day and night time) — free of charge.

11. Turn down service by 17:00.

©oNOU A WN

* Free internet (7 day High-speed Wi-Fi access)



