
 

 Please leave your luggage outside your room and our concierge will collect them to the reception.  
 You should return your key card and towel cards upon check out (chargeable 400 LE in case of 

losing). Your key card will deactivate at midday, if you require a late checkout, please reactivate 
your card before midday of your departure day with the reception. Please check availability and 
prices with our reception team 1 day prior to departure.  

 Money exchange is available at the ATM machine situated in the lobby, contact reception for help. 
 Wi-Fi is free and available in public areas and all rooms 

  (Telephone) all rooms are supplied with phones to call another room please dial (8) 

followed by the room number (this is free of charge) 

  To call an outside line please dial (9) followed by the number (with extra charge) 
 (Laundry service) all rooms are provided with a price list price is per item  
 Club cars are available from & to Aqua Park during the day with several bus station. 
 Please contact with our guest relation team if you have any allergies or special dietary 

requirements 

 Please do not make any cash payment for any extra charge service, please sign your check 
and it is possible to pay and close your bill one day before or during check-out 

 For any assistance during your stay please contact our guest service center via (0) or our guest 

relation via (2) 
 GYM Free of charge every day from 08:00 AM till 20:00 

 
 

 
 


