
 

 

 

 

 

 

 
 

 
 

 

 

 

Hotel Information 

 

 

 
 

 

 

 

 

 
 
 
 

 

Important Phone Numbers 

 Operator : 0 
Concierge : 4030 
Hotel Doctor : 0 

Guest Relation : 4011 
Room Service: 4239 



 
 
 
 
 
 

 

 

 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
  

Health and safety 
 

• Please wear a swimsuit/ swimwear, for your own safety & according to 
the instructions of Ministry of Health wearing cotton cloths or baggy or 
Jeans or dresses is prohibited in the Pool. 

• In case of emergency please dial “0”  

Important Remarks 

 
 

• Medical service is available 24 hours, for assistance please dial the 0. 
• Free WIFI is available at the Aqua Lounge.  
• Check out at 12 o'clock, in case of Late check-out an additional fee will 

applied, please contact the reception in advance.  
• It is not allowed to take food and drinks (plates and cups) from restaurants 

and bars to the Room. 
• Beach Towels. Are available at towel center at Pool/Beach In case of lost 

towel or card an amount 200 EGP will be charged to your account.  
• Children must be under the direct supervision of their parents at all times.  
• Safety Deposit Box: is available in all rooms free of charge. The 

management cannot be held liable for any valuables left outside the safe 
boxes.  

• Red flag (Do Not Disturb) for more comfort and peace of mind for you, 
please contact one of our Towle centers to receive a red flag)  

• Ala Carte restaurant: Enjoy the dinner at our special cuisines. Please 
book your restaurant 24 hours in advance, reservation screens are 
available at Aqua Lounge. For additional dinner costs 10 USD per person 

• Wine Service: Serving Local Wine by glass and during Lunch & Dinner in 
Restaurants only 

• All-inclusive drinks; 
Soft drinks (Tea, coffee, herbs, Cola, Fanta, Sprite and draught juice)  
local alcoholic drinks (beer, whisky, vodka, gin, tequila, wine & cocktails).  

• Snacks; Sandwiches (burger, kofta, chicken, cheese, sausages), Pizza, 
Potatoes, salads, donuts, pancake and oriental sweets. 

• Ice cream; at pool / Beach bars is served from 12.00 – 13.30 / 14.30 – 
16.00  
 

Free activities mini-Golf and table tennis are available next to the family building and 
at the beach. Pool Billiards is available at the Aqua Lounge / Sports Bar, from 10:00h 
to 24:00h (50LE / 1 hour) The Pools are open from 8: 00 a.m. to sunset. For more 
information about our animation daily entertainment program, you can find at the 
animation Boards located next to the Aqua Lounge / beach entrance / family area. 
Animation program is subject to change and can be changed without notice, the 
animation Team will inform you in advance. 
 

Activities / Animation 
 

Hotel internal Shuttle bus service 24 Hours (free) 
 

Aqua Park opening from 10.00h – 13.00h / 15.00h – 17.00h 
 

Podium a la Carte Restaurant 

 (Reservation required) 
Dinner from 18:30h to 21:30h  

Serving most famous international 
plates 

La Casina  a la Carte 
Restaurant 

(Reservation required) 
Dinner from 18:30h to 

21:30h  
Serving traditional Italian 

Cuisine  

Zeta’s a la Carte Restaurant 

 (Reservation required) 
Dinner from 18:30h to 21:30h  

Serving popular Mediterranean 
Dishes 

Happy Buddha a la Carte 
Restaurant 

(Reservation required) 
Dinner from 18:30h to 

21:30h with 
Serving Chines and Asian 

Cuisine   

Aika Dolli  a la Carte 
Restaurant  

(Reservation required) 
Dinner from 18:30h to 
21:30h with Serving 
traditional Nubian & 

Egyptian dishes 

Aldente Main Restaurant 

 
Theme Nights open buffet 

Breakfast from 07:00h to 10:30h 
Lunch 12:30h to 15:00h 

Dinner from 18:30h to 22:00h 

A la Carte & Main Restaurants 
 

Bars & Snack Bars 
 

Aqua Lounge Bar 

 

Main Pool Bar 

 
Beach Bar 

 

Oasis Bar 

 

From 10:00h to Sunset 

 
From 10:00h till Sunset 

 

From 10:00h to Sunset 

 

Swim Up Bar 

 

Waterdo Bar 

 

Family Bar 

 From 10:00h to Sunset 

 
From 10:00h to Sunset 

 

From 10:00h to Sunset 

 

Snack Bar Main Pool  
MainMaiPoolPoolHau
ptpool 

 

Snack Bar “ Zetas “ 

 

Snack Bar Aqua Park 

 From 12:00h – 16.00h 

 
From 12:00h – 16.00h 

 

From 12:00h – 16.00h 

 

24 Hours All Inclusive. 

 

From 10:00h – 16.00h 

 

Tiki Bar 

 

Lobby Bar 

 
24 hours , free 10.00h till 
19.00h (Repeaters and 

Guest over 50Y. till 
22.00h) 

 

D’White Main Restaurant 

 
Theme Nights open buffet 

Breakfast from 07:00h to 10:30h 
Lunch 12:30h to 15:00h 

Dinner from 18:30h to 22:00h 

Sports Bar 16+ 

 
From 16:00h – 24:00h 

 


