
 Welcome to Pyramisa Beach Resort Sharm El Sheikh 
All-Inclusive Information 

All Inclusive 
Privileges 

Upon your check-in and receiving guest bracelet you can enjoy All Inclusive System. All hot & cold, 
local alcoholic &non-alcoholic drinks are included“Except the fresh Juice and Turkish Coffee”. 
After midnight all beverages with hard Drinks are chargeable. All premium and imported alcoholic 
drinks are chargeable. Alcoholic drinks are served only to adults 18 years & over. With AI System 
you are entitled to have free reservation in each A la Carte restaurant once per Stay- (prior 
reservation is a must). 
The official Check-in time is 15:00, the Check-out time 12:00 noon. AI System starts with the lunch 
on the day of arrival and ends with breakfast at the day of departure. AI System expires at 12:00 
afternoon on the day of departure. 
Please do not pay cash in our F&B outlets but upon Check-out at the Reception. 

“El Sakiya” 
Main Restaurants 

Breakfast07:00am till 10:00 am – buffet style 
Lunch 13:00 till 15:00 – buffet style 
Dinner 18:30 till 21:00 – buffet style 
For assistance please contact Reception #0 
It is not allowed to take food out of the restaurant; otherwise it will be against extra charge. 

“Royal Wook” 
Asian Restaurant 

Serving A la Carte (Once per Stay - prior reservation) 
Dinner   18:30 till 21:00 
For assistance with table reservation for dinner, please contact Guest Relation #7222 

“Dragon” 
Lobby Bar 

Beverages: -  “Soft Drinks”24 hrs.  
                    “Hard Drinks” 10:00 till 00:00, after Midnight will be chargeable. 
Snacks “Gourmet”:10:30 till 12:00 / 16:00 till 18:00. 

“Fruits de Mer” 
Open Terrace  

 
Snacks      13:00 till 17:00 

“Speranza 
Terrace  

 
Snacks      13:00 till 17:00 

“Coconuts Bar” 
“Lime Bar” 
Beach Bars 

 
Beverages 10:00 till 18:00 

“Deep & Sip” 
Pool Bar 

Beverages 10:00 till 18:00 
IceCream  14:00 till 16:00 

Dress Code Please note that swim wear is not to be worn in the Lobby & Reception areas, or in the restaurants 
during breakfast, lunch or dinners. Please do not wear shorts, sleeveless shirts or slippers in the 
restaurants during the lunch and dinner periods. 

  
 

Entertainment Daily animation program – sports & leisure activities on the beach (10:00 till 12:00 / 15:00 till 16:30). 
 

in front of “Waterfalls” Restaurant terrace.  
Detailed information available on the boards by main pool / beach. 

Child Safety Children are responsibility of their parents/caretakers and must be accompanied by and be under 
parental guidance at all times.  

Kids Club 
Babysitter Service 

Open Daily from 10:00 till 12:00 noon and from 15:00 till 16:30, for children 4-12 years old. 
A babysitter service is available upon request, against extra charge. Please contact Reception #00 

SPA Open daily from 09:00 till 20:00, for 16 and over years old, against extra charge. 
Fitness Center 

(Gym) 
Open from 09:00 till 20:00, free of charge.  
It is not permitted to use Gym room without sport shoes. 

Tenants The hotel accepts no liability and will not pay any compensation for accidents and complaints 
caused by Third Parties, such as hotel tenants (shops etc.) 

Hairdresser Open daily, upon reservation, against extra charge. 
Pools / Beach 

Aqua-park 
Available 4 pools – Main Pool, Indoor (heated in winter), Waiving, and LeSperanza (relaxing pool). 
Pools open daily 08:00 till 17:30 
Aqua-park open daily 10:00 till 12:00 / 15:00 till 18:00 
Beach 08:00 till 17:00 
Shuttle Bus to the beach each 30 minutes starting from reception at 08:00. 
Children must be supervised by an adult at all times. Please familiarize yourself with the pool, slides 
& beach information, rules on the board. 
Please note:  
It is not allowed to reserve sun-beds at the pool and beach. 
It is not allowed to sunbath topless; please respect other guests staying in the hotel. 




