


 

  
Welcome to Albatros Citadel Resort  

All-Inclusive-Information 

 

All-Inclusive- 

Permissions 

At check-in you can use the following services free of charge: All cold and hot Local alcoholics are 
included. Imported Alcoholic beverages are with extra charge, all inclusive services are served 
between 07:00 and 00:00.Room service is at an additional cost. Please note that appropriate clothing is 
required in all restaurants. Check out time is at 12:00 hrs (Please handover your key card, Towel cards 
and bracelet (Lost Towel card cost is 200 le per card and Bracelet costs 100 $).To keep the room 
longer, please contact Reception to check availability and cost. For any information, contact Reception 
only by calling (0) 24 hrs. Keep your valuable Things in your safe box in the room –Hotel 
management is not responsible for any lost things left out of the safe box-Keep your attention about 
Social spacing distancing everywhere and put on your mask .Wi-Fi is Free (enter your room number 
then your family name to access)if you have food allergy or dietary, inform Reception.   

Room cleaning & mini 

bar 

Daily from 09:00 till 17:00.Mini bar has water and soft drinks refilled daily unless you put on “Don’t 
Disturb” sign 

Swimming pool ,Gym & 

beach 

Working        from 08:00  till 17:00      (shoes is required in the lagoons and beach, Sportswear is 
required in Gym  your children is your responsibility – swimming clothes is a must for using 
swimming pool- Do not jump into the swimming pool) 

Citadel Restaurant 

Lobbyarea 

(Smoking on the terrace) 

Breakfast          From 07:00 till  11:00                         Open Buffet                                                           
                                                   
 Dinner              From 18:30 till 22:00                         Open Buffet                                                           
                                                

The Food Court 

Restaurant 

(Smoking on the terrace) 

Lunch                From 13:00 till 15:00    
Snacks               From 15:30 till 17:00  
Dinner            From 18:30 Till 21:30    (A la carte service-one visit per week with prior reservation-, 
(Special Italian menu - extra charge-prior reservation) 
Reserve your table by Reservation desk one day prior in lobby area from 8:30 a.m. till 14:00. 

Tajine Restaurant 

Moroccan Food  

Set Menu  restaurant (one visit per week with prior reservation)-Not operated on Tuesdays- 
Dinner               From 18:30 till 21:30                           

L’Asitique Restaurant 

Oreintal food 

Lunch                From 12:30 till 14:30    
 
Dinner            From 18:30 Till 21:30    (one visit per week with prior reservation) 

Columbus Café 

Lobbyarea 

Serving drinks 24 hours 
Bakery              From 11:00 till 23:00                 
 Cold cuts         From 23:00 till 00:00 

Marina Café  

Marina area 

Serving drinks From 10:00 till 00:00 
Bakery              From 11:00 till 17:00                 
 Ice Cream       From 12:00 till 17:00 

Beachs’ Bars 

Beach 1 and 3 
Serving drinks From 10:00 Till 17:00  

Pools’ Bars 

 
Serving drinks From 10:00 Till 17:00 

 

Room service  

 

Working 24 hrs (Extra charge service) please call 1414  

Shuttle Bus From 07:00 till 11:00 hrs and from 18:00 till 22:30 every 10 minutes through hotel walk ways only. 

Extra charge services 
Laundry, Beauty Saloon Clinic, Pharmacy, Limousine, Shops, Photographer &  Sea Trips (For more 
information contact Reception (0) 
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