ATEHTCKHU JOT'OBOP Ne

r. MockBa « » 20 L.

O6m1ecTBO ¢ OrpaHUUCHHOH OTBEeTCTBEHHOCTHIO «bubmmo-Imodyc Typoneparop» - Typomnepatop B cdepe
MEXYHapOJHOIO BBIE3HOTO, MEXIYHapOJHOIO BBE3JAHOIO M BHYTPEHHEro Typus3Ma (HOMEp B
peectpe TtypomeparopoB PTO 011710), B numme MO I'enepamsHoro nmupexropa Ilomymmnoit
Exarepunsl bBOpHCOBHBI., NEHCTBYIOIIETO HAa OCHOBAHMM  YCTaBa, MMEHYEMOE B JaJIbHEUIIEM

Typomnepatop, c OJTHOM CTOPOHBI, u

, UMEHYeMOoe B
nansHeiimem  TypareHT, B  JHle ,
JIEHACTBYIOIIETO Ha
OCHOBaHHH , c JIpyroi

CTOPOHBbI, BMECTC UMCHYEMBIC CTOPOHBI, 3aKJIHOUYHUIIN HaCTOSIIUMN J0TI'0OBOP O HMKECIIEAYIOIIEM

1. MIPEAMET JOI'OBOPA
1.1. TypareHT o0si3yeTcsi 3a BO3Harpa<JicHHWe OT CBOEro MMEHHM W 1Mo TopydeHuro Typoreparopa
peanM30BBIBATh TYPUCTCKHE TPOAYKTHI, a TaKXKe WHBIC OTICIbHBIE TYPUCTCKUE YCIYTH,
chopmupoBanHbie Typoneparopom (fajiee «TypUCTCKUHN MPOIYKT»).
Bce mpaBa u 00s3aHHOCTH Tepel]] TypUCTaMH/MHBIMH 3aKa3uMKaMHU IO CHEJKEe, 3aKII0YeHHON
TyparenTom BoO ucmonHEHHE opy4yeHus Typoreparopa, BOSHUKAIOT HETTOCPEACTBEHHO Y TypareHra,
xotsa 061 Typoreparop u ObIT Ha3BaH B CIENIKE WJIM BCTYIWI B HETIOCPEICTBEHHBIE OTHOIICHUS TI0
ClIeJIKe.
1.2. TypareHT BBICTyNaeT B CAEIKAaX C TYpUCTaMU/MHBIMH 3aKa3unmkamu (manee Takxke Kimenramu,
Knuentamu TypareHra) oT CBOEro UMEHH U FapaHTHPYET UCTIOIHEHNE UMH 0053aTeIbCTB 0 CICNIKE.
1.3. Typomeparop mo 3ampocy (3asBke) TypareHTa OCYIIECTBIsSEeT OpOHHUPOBAHHWE B CPEICTBAX
pasMelIeHns, 3aKJII04aeT JOTOBOPHI MEPEBO3KH, cTpaxoBaHHs Mexnay Knmentamu TypareHTta u
MEPEBO3YMKOM/CTPAXOBIIMKOM, OKa3bIBAeT YCIyTW IO MOATOTOBKE W Iofade JOKYMEHTOB JUIs
MOJTyYEHUS BU3bl B KOHCYJIBCTBAX CTPAH BPEMEHHOTO MPEObIBAHMUS.
Typonepatop u TypareHt He SBJISIIOTCS CTOPOHOM JI0TOBOPOB MEPEBO3KU, CTPAXOBaHUS, HE HECYT OT-
BETCTBEHHOCTH, BBITEKAIOIYIO M3 YKa3aHHBIX JJOTOBOPOB, a TAK)KE 332 OTKA3 B BbIJJa4€ BU3HI.
1.4. TyponepaTtop AeCTBYyeT B paMKax MOJTHOMOYHH, MIPEIOCTABICHHBIX €My MOCTABIIUKAMHU YCIYT.
Typuctckue yciyrd, BXOASAIIME B COCTaB pealu3yeMblx B pamkax JloroBopa, TtpeOyroT
NPEABAPUTEIBHOTO0 OPOHUPOBAHHUS M 0053aTEILHOTO MOATBEPKIACHUS CO CTOPOHBI Typoreparopa.
1.5. YcnoBus nactosmiero Jlorosopa siBisroTcst myonuunoil odeptoit Typoneparopa HeorpaHUYeH-
HOMY KpyTy JIMI, 3aMHTEPECOBAHHBIX B pPEaTU3alMN TYPUCTCKUX NPOAYKTOB Ha YKa3aHHBIX B
HoroBope ycioBusx. Hactosmmii JloroBop mpencTaBieH B HEM3MEHHOM BHE Ha OOIIETOCTYITHON
AJIEKTPOHHOHN CTpaHuIle B TioOanbHON cetnm MHTepHeT mo azapecy: https:/ www.bgoperator.ru.
AKk1entom HacTosle odeptsl sBisierca GpopmMupoBaHue TypareHToM B MOPSIKE, MPETYCMOTPEH-
HOM HactosiiuM JloroBopom, 3asiBKM Ha OPOHHMPOBAHHME TYPUCTCKUX MPOIYKTOB, MOCJE YEro Ha-
CTYIIaeT OTBETCTBEHHOCTH TypareHTa.

2. TEPMUHBI U OIIPEAEJIEHUSA

2.1. TepMuHBl U omnpeneneHUs], UCIOIb3yeMble B HacTosleM J(oroBope, MOHUMAIOTCS CTOPOHAMU B
coorBercTBUU ¢ nojoxeHusmMu Denepanproro 3akoHa PO ot 24.11.1996 Nel32-d3 «O6 ocHOBax
TypUCTCKOM  gestenbHOCTH B Poccuiickoit  ®Denepanmm» (mamee «3akoH O  TYpPHCTCKOM
NESTEILHOCTHY ), €CIIM MHOE HE yKa3aHo B HacToseM Jlorosope.

2.2. Mndpopmanus o Typoneparope (peecTpoBblii HOMEp, aapec, pazMep GpuHaHCOBOrO oOecTiedeHus,
HOMEp, JaTa U CPOK JCHCTBUA JI0TOBOpa, HAMMEHOBAHHE, aJ[peC U MECTOHAXOXKCHHE OpTraHU3alluH,
NpeAcTaBuBIIEH (PrHAHCOBOE OOECIIEYeHHWE W JIp.) B COOTBETCTBHUU ¢ TpeOOBaHUAMH 3aKoHA O
TYPUCTCKOM NIESTEIbHOCTH pa3MelleHa Ha caiiTe www.bgoperator.ru u Ha caiite ®PenepaibHOTO
areHTCcTBa IO TypU3My: Www.russiatourism.ru, a Taioke mnpencrtasieHa B Ilpunoxenmn Nel
HacTtosiemy J{orosopy.

2.3. lns ¢uHaHCUpPOBaHMS PACcXOJOB HAa OKa3aHHME SKCTPEHHOM MOMOINM TypUCTaM OObEIUHEHUE
TyporepaTopoB B cdepe BBIE3THOTO Typu3Mma (OPMHUpPYET pe3epBHBIM (OHI B COOTBETCTBHU C
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TpeOoBaHUAMH 3aKOHA O TYPHUCTCKOM nesitenbHOCTH. CpeacTBa pesepBHOrO (hoHAa MpeaHa3HaAuCHBI
WCKJIIOUYUTENBHO JUIS OKa3aHWUsS DKCTPEHHOW IOMOIIM TypHCTaM, HaXOQIIIMMCSA 3a IMpeaeiaMu
tepputopun Poccuiickoit @enepanuu. TyporepaTop yBEOMIISIET O CBOEM HIIEHCTBE B Accolluanuu
«O0benuHeHHe TyporepatopoB B cdepe BbiesgHOro Ttypusma «TYPIIOMOIIb» (mamee -
Accormartus). st ynobcTBa mosib3oBaresield co3gaHo MOOWIIbHOE TpumiiokeHue - "TlomormmHuk
Typucra" s 10S u Android.

2.4. CropoHamH B pamMKax HacTosiero JloroBopa NpuHUMAIOTCS CIASIYIOIINE OHSTHS:

2.4.1. 3a0poHUpPOBaHHBIA TYPUCTCKUI NPOAYKT/OTAEIbHAS TYpUCTCKas yclyra — TYpUCTCKHUI
MPOAYKT/OTACNbHAS TYPHCTCKAs YCIIyTa, BO3MOKHOCTH TPEJOCTABICHUS KOTOPBIX IOITBEPKICHA
Typoneparopom.

2.4.2. Jlnunwnii kabuner TypareHta - mepcoHaNM3WPOBaHHAs CTpaHuia TypareHta Ha caiTte
www.bgoperator.ru, Ha KOTOPO#l IPEICTABICH CITUCOK aKTUBHBIX U APXUBHBIX 3aBOK, 0()OPMIICHHBIX
TypareHToM, CIIHCOK TYpPHCTOB, B KOTOPOM yKa3bIBAIOTCSI HOMEp 3asBKHU, JaHHBIC TYPHCTOB, MOJTHAS
CTOMMOCTb TYPHCTCKOI'O ITPOYKTA U CyMMa K JIoIIaTe (€Ciy 3asBKa He ObLla OIlIaueHa MOJTHOCTBIO).
Bxon B nu4HBIA KaOMHET OCYIIECTBISETCS CTPOTO MO HMHAMBHIyaJdbHOMY maponto Typarenra,
KOTOpBIN IIpeaocTasisaercs TyponeparopoM.

2.4.3. 3asBka Ha (HOPMUPOBAHUE TYPHUCTCKOTO MPOAYKTA/OTIEIbHON TYPHCTCKOM YCIyru (najee
3asBKa) — 3ampoc, cOPMHUPOBAHHBI B JUYHOM KaOuHeTe TypareHra, conepKalluil CIeayrolyro
MH(POPMAIHIO:

- konmyecTBO KimeHToB ¢ ykazanuem GamMmimy 1 UMEHH (B 3aBUCIMOCTH OT CTPaHbI IPEOBIBAHNUS: B
COOTBETCTBMM C 3arpaHUYHbIM [AacHopToM/macnoproM rpaxnanuHa P® u cBuzperenbcTBoM o0
POX/IEHUU HECOBEPILIEHHOJIETHETO), 1aThl POKICHHUS;

- HOMep, JaTa BbIAuM, CPOK JEWCTBUS  3arpaHnacrnopra/nacnopra TpaxkaaHuHa PO u
CBHJIETENILCTBA O POJKACHUN HECOBEPILIEHHOJIETHETO;

- TPaXKAAHCTBO;

- MapuIpyT U yCJIOBUS MyTEIIECTBUS, HAMMEHOBAHUE NPOTPAMM;

- laTa Hayaja U OKOHYaHUs MOE3/IKH;

- uHpopMalMsg O pa3MEUIeHUH (Ha3BaHHWE M KaTEerOpHsl OTeNsl WJIM HMHOTO MeCTa pa3MelleHus,
KOJIMYECTBO, KATETOPUH HOMEPOB) U IUTAHUMU;

- nH(OpMaIUs 0 OPOHUPOBAHUN aBUAOHIICTOB WIIH /1 OWIIETOB;

- nH(opMaIus 0 HEOOXOAUMOCTH BU30BOTO COITPOBOKICHMUS;

- uHpopmalus o crpaxoBaHuu KIMEHTOB, B TOM YMCIIE€ OT HECUYACTHBIX CIy4yaeB, «OT HEBBIE3Zay,
KOJIMYECTBO TMOAJISKANTNX CTpaxoBaHUIO KiIneHToB;

- UHBIE YCIIOBUS M CBEJICHHS B OTHOIIICHUN OPOHUPYEMBIX YCIIYT.

3.YCJIIOBUA U HOPAJOK PEAJIM3ALUU YCIYT
3.1. B mensix peanuszanuu TYpUCTCKOro Mpoaykra TypareHT camMOCTOSITENIbHO OCYIIECTBIISIET MOUCK
Knuentos, 3akmouaer ¢ Knuentamu 10roBOpsl 0 peanu3ali TYPUCTCKOTO MPOAYKTa, KOTOPhIE HE
JOJKHBI ITPOTUBOPEUUTH LIEISIM HacTtosuiero JloroBopa M JOJIKHBI COAEPKATh BCE CYIIECTBEHHBIE
YCIJIOBUS, IPEAYCMOTPEHHBIE 3AKOHOM O TYPUCTCKON AESITEIbHOCTH.
TypareHT oCyILEeCTBISET MPOJIBHKEHUE U PEATTM3ALMIO TYPUCTCKOTO POAYKTa HA YCJIOBUAX MOJTHON
(MHAHCOBON CaMOCTOSTENBHOCTH, MO CBOEMY YCMOTPEHHUIO, MCXOJ W3 KOHBIOHKTYPHI PBIHKA.
Bo3Memenne HakIaaHbIX pacxonoB TypareHTa, CBS3aHHBIX C MCIOJHEHUEM MOpydeHus Typorepa-
Topa 1o HacTosmeMy JloroBopy, He IPOU3BOAMUTCS.
3.2. IlorpeburenbCkue XapaKTEPUCTHUKHM M CTOUMOCTb TYPUCTCKUX YCIYyI, OCOOCHHOCTH HX
peanusanuy, B TOM YUCIIE YCIOBUS U MOPSAOK NEPEBO3KU, MOPSIOK MOTyUYEHHUSI BU3, CTPAXOBAaHUS U
JPYTUX JTONOJHUTENBHBIX YCIYT OTPa)kaloTCs B LIEHOBBIX NPEIIOKEHUAX Ha caiite Typoneparopa Ha
OOIIeTOCTYTHOM ~ DIEKTPOHHOW  CTpaHuile B TobampHOM cetm MHTepHeT mo  ampecy:
https://www.bgoperator.ru.
3.3. TypareHT depe3 JWYHBIA KaOMHET (QOPMHUpPYET 3asiBKy C IEpEUYHEM TYPHCTCKUX YCIYT,
MOAJIEKAIIUX BKIIFOUEHUIO B TYPUCTCKUHN POAYKT.
B uckimounTenbHBIX Clydasx, [0 cOTIacoBaHUI0 ¢ Typoreparopom, 3asBka MOKET ObITh HarpaplicHa
B NHCbMEHHOH (opme Ha ¢upMeHHOM Onanke TypareHTa 3a HMOAMUCHIO YHOJIHOMOYEHHOTO JIMIIA,
CKpEIUICHHOW medarblo TypareHTa Ha aapec SJIEeKTPOHHOW MOYTHl, yKazaHHOW TypomeparopoMm.
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CdopmupoBannasi B Tu4HOM kaOuHeTe TypareHTa jau00 HampaBieHHAs UM IO IEKTPOHHOM mouTe
3asBKa SBIIIETCS aKIEeNTOM 0e30T3bIBHOM oepThl TypormepaTopa.

3.4. TypormepaTop mocie moiyuyeHus 3asgBKH B Te4eHHe 5 (IATH) padounx JHeH pa3MeniaeT B JINYHOM
kabunete TypareHTa HOATBEP)KACHUE NPOU3BEICHHOTO OPOHMPOBAHMS C yKa3zaHMEM MOpsIKa U
CPOKOB OIUIaThI IMOO OTKAa3 B HOATBEPKACHUU OPOHUPOBAHMUSL.

B HekoTOphIX cilydasx CpOK Jull HOATBEPKAECHUS OpPOHMPOBAHMS MOXKET OBITh MPOAJIEH, O UeM
Typomneparop coobmiaer TypareHty myTteM pasmenieHuss WHGOpPMAIMM B JMYHOM KaOMHETE WIIN
HalpaBJIeHHUs COOOIICHNUS 110 IEKTPOHHOH 1ouTe, yka3aHHO! TypareHToM B IMYHOM KaOWHETe.
3asBka TypareHTa cuMTaeTcs NPUHATON TOJBKO MPH HAJIMYMHU COOTBETCTBYIOLIErO MOATBEPHKICHUS
OponupoBanus ot Typoneparopa.

Typomneparop rapaHTupyeT COXpaHEHHE OpOHM 1O JaThl OKOHYATEJIbHOIO pacyera, YyKa3aHHOW B
MOATBEPKIACHUU.

3.5. OTBeTcTBEeHHOCTH O HacTosmieMy JloroBopy BozHukaeT y TypareHTta ¢ MOMeHTa (OpPMHUPOBa-
HUsI/HaNpaBlieHUs 3asBKH B anpec Typoneparopa. JIx00oii MOHBIN WM YacTUYHBIN oTKa3 TypareHTa
OT MOATBEPKJIECHHBIX TYPUCTCKUX YCIYT, B TOM YKCJIE IIyTEM HAINpPaBJIEHUS MMCbMEHHON aHHYJISLHH,
BHECEHUS] U3MEHEHUI B 3aKa3bIBAEMbIE TYPUCTCKHE YCIYTH, pACCMaTPUBACTCS KaK HEHCIIOJIHEHUE U/
WIN HEHAJJIeKallee HCIOMHEeHNEe MopydeHHus nmo Hacrosuiemy JloroBopy, m mms Typarenra Ha-
CTYIIaeT OTBETCTBEHHOCTb, IPENyCMOTpeHHas ILI. 4.1., 4.2. HacTosmero Jlorosopa.

3.6. IIpu Hapy1I€HUN CPOKOB OILIAThI, YCTAHOBICHHBIX JJOroBOpOM, HENOCTYIJIEHUH OILIATHI MOJIHO -
CTBIO WMJIM YaCTUYHO, OpOHb aHHYJIHpyeTcs Oe3 JOIOJIHUTENIBLHOro yBeqoMieHus TypareHra, mpu
9TOM s TypareHra HacTymaeT OTBETCTBEHHOCTb, coracHo ILI. 4.1.,4.2. Hactosmero Jlorosopa.
BoccranoBnenne OpoHH 110 3asiBKE BO3MOKHO TOJIBKO U€pe3 HOBOE IMOJATBEPKIeHHE OpOHUPOBaHUS C
[epepacyeToM CTOMMOCTH TYPHUCTCKOIO MPOAYKTA.

3.7. Yenyru, ykazanHele TypareHTOM B JIOTOBOpax O peaju3alii TYPUCTCKOTO MPOAYKTa, 3aKJIHO-
yeHHBIX ¢ KnmeHTtamu, HO He yka3aHHbIe TyponeparopoM B MOATBEPKICHUU 3asBKH, HE SIBJISIOTCS
IpeMeTOM HacTosiero /loropopa 1 npeaocTapisitoTcs TypareHToM MoJi CBOXO OTBETCTBEHHOCTb.
Bce noxenanus, KoMMeHTapuH, IpocbObl KIMEeHTOB B OTHOLICHUH YCIOBUII OpOHHpOBaHUS (Kaue-
CTBO, CBOWCTBA M T.A. TYPHUCTCKHMX YCIIyI), HE COOTBETCTBYIOLUIMX OINHCAHUIO, COAEpIKALIEMYCS Ha
caiire Typoneparopa (https://www.bgoperator.ru), He sBst0TCS 00s3arenbHbIMU A1 Typoneparopa
IPU PaCCMOTPEHUU BONPOCA O BO3MOXKHOCTU HMOATBEPKACHHUS OPOHMPOBAHUS IO 3asBKE U YKa3bl-
BaroTcsa TypareHToM B J0roBOpax O peaau3ald TYpUCTCKOrO MPOJIYKTa, 3aKIOYeHHbIX ¢ Kimen-
TaMH, I1O0JJ UCKITIOYUTEIbHYIO OTBETCTBEHHOCTD TypareHTa.

4. YCJIOBHUSA AHHYJISIIIAYU, U3BMEHEHUS YCJIOBUA BPOHUPOBAHUSA
4.1. TypareHT MOCPEICTBOM JIMYHOTO KaOWMHETa BIpaBe HANpPaBUTh TyporepaTopy 3asBieHue o0
W3MEHEHUHU YCJIOBUN OpOHUPOBAHUS WM 00 aHHYJISIIIMU MTOATBEPKICHHOTO OPOHHPOBAHMS.
JlaToii aHHYISIIMM OyJeT CUYUTAThCS NIeHb MoiydeHus 3aspieHus o0 aHuyssiua (¢ 10:00 mo 19:00
94acoB TEKYIETO Pabovero JHs 10 MOCKOBCKOMY BPEMEHH).
[Ipu annynssumMu OpOHUPOBAHUS BO3BPAT IEHEKHBIX CPEJICTB, YIUIAUEHHBIX 32 AHHYJIUPOBAHHBIN TYp,
MIPOU3BOAMUTCS HemocpeacTBeHHO KimeHTy 3a BbIYeTOM (haKTHYECKH MOHECEHHBIX TyporepaTopom
pacxomoB B cpok a0 60 (mecTuaecsTH) KaleHAAPHBIX AHEW CO IHS MPEIOCTaBICHHUS OPUTHHAIOB
JOKYMEHTOB, 3alpOIIECHHBIX TyporepaTopom uisi OCYIIeCTBICHUS BO3BpaTa.
TypareHT NOATBEpXkAaeT, YTO NOJNMCAHMEM Hacrosiero JloroBopa JaeT CBOE COIJIacMe Ha
ocyliecTBiaeHre TyporeparopoM BO3BpaTa JIEHEKHBIX CPEICTB IMPH aHHYJISAUUU OpOHUPOBAHUS
HenocpencTseHHO Kimenty.
[Tonyyenne TypomepaTopoM IOMOJHUTENBHOIO JOKYMEHTA, CBUIETEIbCTBYIOIIETO O COTJIACHHU
TypareHTa Ha OCyLIECTBIIEHUE BO3BpaTa JACHEKHbIX cpencTB Knuenry, He Tpedyercs.
[Tpy aHHYJISLMU TOATBEPKICHHOTO OpOHUpOBaHUs TypareHT HeceT OTBETCTBEHHOCTb HE3aBUCHMO
OT IPUYHUH OTKa3a.
4.2. llpu oOTCYTCTBMM OIUIaThl 32 TYPHUCTCKUU MPOIYKT, B CIy4ae AaHHYJSUUMU TypareHTom
MOJATBEPIKICHHOTO OpOHHMPOBAHMS, U3MEHEHUH TypareHToM ycloBHUH OpOHHpOBAaHUS WM (WMJIHM) TPH
oTkaze TypareHta OT WCHOJMHEHHs Hacrosmero Jlorosopa, mocmenHuid BozMemaer TyponepaTtopy
(aKkTUYeCK TIOHECEHHbIE UM PacXOfbl, PACCUYUTAHHbIE OT CTOMMOCTH COOTBETCTBYIOLIEIO
TYpPIPOIYKTa/TYPUCTCKON YCITyTH.
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> Pasmep ¢akTtuyecku MOHECEHHBIX TypomepaTopoM pacxoJ0B B 3aBHCHUMOCTH OT CpoOKa
HACTYIUICHHUS OOCTOSITENICTB, YKa3aHHBIX B I1. 4.2. MOXKET COCTABJISATH:

B cpok ot 0 nHelt o 3 aued - 100%

B CPOK OT 4 el o 7 nHew - 75%;

B cpok ot 8 nHel 1o 14 nueii - 30%;

B cpok ot 15 guelt mo 21 gus - 20%;

B CpOK OT 22 nHeit u 6omnee - 20 y.e.;

B CpOK OT 22 aneii u 6onee mo Poccun n Adxazum - 500 pyoneit.

> Pasmep QakTuyecku MOHECEHHBIX PACXOIOB B ciy4ae OpPOHHPOBAaHUS TOE3IKH, CpPOK
KOTOpOW BBINIQJACT HA MEPUOJ BBICOKOTO ce3oHa (¢ 20 mexadbps mo 15 sHBaps, ¢ 24 mapta no 10
anpens, c¢ 25 ampenst mo 15 Mas, WIONb-aBTyCT-CEHTSIOpPh), a TakkKe Ha TMEpPHOi TPOBEICHUS
CTIIOPTUBHO-3PEJIMIIHBIX ~ MEPONPUATHH, HAIMOHAJIBHBIX IPAa3JAHUKOB CTPaHbl BPEMEHHOTO
peOBIBaHMSI MOKET COCTABIIATH!

o B cpok ot 0 10 40 gneii - 100%;

o B cpok ot 40 10 60 nueii - 50%.

4.3. Pazmep (akTHUECKHX PAaCXOJ0B, YKAa3aHHBIA B 1. 4.2., SIBISETCS MPUMEPHBIM U OKOHUYATEIIHHO
OTIpeNeNseTCs B K&KIOM KOHKPETHOM ClTydae.

4.4. ®akTu4ecKl MOHECEHHBIMU pacxojamu TyporepaTopa NpU3HAIOTCS JH00bIE pacXo/bl, KOTOpbIE
OOBEKTUBHO HEOOXOAMMBI JIJIsl UCIIOJIHEHUS B3ATHIX Ha ceOa TyporeparopoM 00s3aTeNbCTB, (PakKT
HAJIMYUST KOTOPBIX TOATBEPKACH TIOKYMEHTAIbHO, B TOM YHWCIE MTpadbl U NEHH, BHITUIAYNBAECMbBIC
TypomepatopoM CBOMM KOHTpareHTam (MHOCTPAaHHBIM U POCCHUHCKUM NMPUHUMAIONINM KOMITAHUSM,
OTeNIsSIM, TH/aM, IEPEeBO3YMKaM, CTPAXOBIIMKAM WM MHBIM JIMI[AM) B CiIydae aHHYJSIIUU TypareH-
TOM TIOATBEPKACHHOTO OPOHUPOBAHUS 110 JII000i MpUUUHE; H3MeHeHUs TypareHTOM yCIOBHM MOJ -
TBEP)KJIEHHOTO0 OpOHMpPOBAHMS; IPH aHHYJSLWU Typa Mo MHULMATHBE Typomeparopa B ciydasx,
yKa3aHHBIX B HacTosmeM JloroBope; mpu M3MEHEHUH WM pacTOpKeHUU HacTosiero Jlorosopa.

4.5. JlroOble M3MEHEHHs M JIOTIOJIHEHUS B KOMILJIEKCE 3aKa3aHHBIX YCIyr (B JaTrax OTIpaBICHHS U
MpHUOBITHSA, a TAK)KE MHBIX YCIIOBUSX OpOHMpPOBAHMS, yKa3aHHBIX B 1. 2.4.3. HacTosmero JloroBopa)
o(OpMIISIOTCS. Yepe3 HOBOE NOATBEpKIECHHE OpPOHHMPOBAaHUS C IEPEepacueToM CTOMMOCTH Ty-
puctckoro npoxaykra. Ipeasiayiiee OpoHUPOBaHUE CUUTACTCS AHHYJIMPOBAHHBIM I10 MpaBUJIaM, yKa-
3aHHBIM B 11. 4.1. 1 1. 4.2. HacTosiero Jlororopa.

4.6. 3a xaxayro Moaudukanuo OpoHUpoBaHUs (MCIPaBIeHHE OMMOOK B (haMHITUH, UCIIPABIICHUE HE -
TOYHOCTEW B OpPOHMPOBAHMH, JOMYIIEHHBIX N0 BuHEe Typarenta w/minu KimeHToB, n3MeHeHne Tuma
NUTaHUS U T.1.) TypareHT JONOJHUTENHHO BHIIIAYMBAET Typoreparopy ACHEKHYIO CYMMY B pazMe-
pe 20 y.e./500 pyOuieii (B 3aBUCMMOCTH OT BaJIIOTHI 3asIBKH).

B cnyuae mepenucku aBuabunera mo BuHe Typarenta w/wnm Kimmenrta TypareHT HOMOTHHUTEIHHO
ytaanBaeT Typomeparopy 20y.e./500 pyOieii (B 3aBUCHMOCTH OT BAJTFOTHI 3asIBKH) 3@ KaXKIIbIid OJIaHK
npu opopMIIeHUHN aBHaOWJIeTa HA YapTepHBIA peic; mpu opopMIeHHH aBHaOWiIeTa Ha PeryispHbIA
peiic wm /1 Ouiera omiaTa IpOU3BOIUTCS COMNIACHO YCJIOBHSIM MPUMEHEHUS Tapuda nepeBo3du -
Ka.

B cnyuae monydenus 3ampoca Ha MOIM(MUKAIMIO TTOATBEPKICHHOW MEPBOHAYAILHOW 3asaBKH Ty-
poriepaTop UMEeT MPaBO: BHICTABUTH K OTUIATE JOMOJHUTENBHBIN cUeT T1ub0 coo0muTs Typarenry o
HEBO3MOKHOCTH WM3MEHEHHUs 3asBKU 0e3 ee aHHYJSILMU U BO3MELICHHS (PaKTUUYECKH IMOHECEHHBIX
pacxogioB (1. 4.1., m. 4.2.), Ipu 3TOM BCSl OTBETCTBEHHOCTh Bo3yiaraetcsi Ha TypareHra.

4.7. B ciryuae aHHYJISAIUH MOATBEPKICHHOTO OPOHUPOBAHUS BO3BpAT CTOMMOCTH OHMJIETa Ha PETyIsp-
HBI peiic WM YKEJIe3HOOPOKHOTO OHIIeTa TPOM3BOIUTCS B COOTBETCTBHH C MPAaBHIIAMH, YCTAHOB-
JICHHBIMHU TIEPEBO3YMKOM B 3aBUCHMOCTH OT Tapuda.

Bo3Bpar neHeKHBIX CPEICTB 3a aBUAIEPENIeT, BKIIOYCHHBIH B CTOUMOCTh TYPUCTCKOTO MPOAYKTa Ha
YapTepHOM peiice, He MPOU3BOIUTCS, MOCKOJIBKY aBUAOMIIET BO3BpATy U OOMEHY HE MOJUICIKUT.
CormnacHo TapuGHBIM MpaBUJIaM MEPEBO3KH psAa aBUAKOMIIAHWM, aBUAOMIIEThI, TpHOOpeTacMbie Ha
BHYTPEHHUI aBHamepesieT B MHOCTPAHHBIX TOCYIApCTBax, SBISIOTCS HEBO3BPATHBIMH, a TAKXKE HE
nojyiexxar oOMeHy W mepenucke. [Ipu OpOHMPOBAaHWUM TaKMX aBHAOWIIETOB JIIOOBIC M3MCHECHHS B
nanHbix KimentoB (OykBa B HamucaHuu (aMWIdM, JAaTa POXKICHHS M T.J.) NPUPaBHUBAIOTCS K
aHHYJIILMU aBuabuiera. B Tom ciyyae, ecnu npu OpOHUPOBAHUM C MOMOILBIO CUCTEMbBI «OH-JIAH)
TypareHToM OBLIM JOMYIICHBI YKa3aHHBIC BHINIE OMIMOKH, C KOTOPHIMH BBITUCAaH aBHAOWIIET Ha
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BHYTPEHHUI aBHarnepeseT, KOPPEKTUPOBKA HAMKMCAHUS MPUPABHUBACTCS K aHHYISIUN aBHaOMieTa
TypareHTOM C BO3JIO’)KEHHEM Ha HEro BCe OTBETCTBEHHOCTH mepes; KimmentoM u TyponepaTopom.
4.8. Typomneparop BIpaBe B OZHOCTOPOHHEM IOPSAKE aHHYIMPOBAThH 3asBKYy C INpHUMeHeHueM K Ty-
pareHTty nonoxxeHu# 1. 4.1. u 1. 4.2. Hacrosiero Jloropopa B CIEAYIONINX CIyYasx:

- HempenocTaBieHus TypareHToM T0KyMEHTOB, cBefeHHit o Knuenrax, a Takke MHON HEOOXOIUMO
uHpopMauu st 0OPMIIEHUS TYPUCTCKOTO MPOAYKTa;

- HeHCIIOJTHeHHSI/HEeHA JIeKAIIIETO UCIIOIHEHUST 0053aTeNLCTB 110 OIJIaTe TYPHUCTCKOTO MPOIYKTa.

B ykazanHBIX ciiyuasix Bcsi OTBETCTBEHHOCTH nepes; Kimentom Boznaraercst Ha Typarenra.

4.9. B cnyyae ecniu KnmeHT oTka3biBaeTcsi JIMOO COBEpIIAET JEHCTBUS, CBUICTENBCTBYIONUE 00
OTKa3€ OT OJHOW WJIM HECKOJIbKMX YCIYT, BXOAAIIUX B COCTAB 3aKa3aHHBIX TYPUCTCKHX YCIYT BO
BpEMS IMyTEIIECTBUS 10 JIOOBIM MPUYMHAM, a TaKXke, ecliu noe3aka Kimenra npepeiBaeTcs mo mpu-
YHHE, CBA3AHHON C HapyIIEHHUEM TYPHCTOM 3aKOHOB CTpaHbI MPEObIBAHMS, WU TI0 WHBIM, HE 3aBUCS -
mwmM oT Typomeparopa npudrHaM, KOMICHCAIHS 32 HEHCIIOIb30BAHHYIO YaCTh TYPUCTHYECKOTO 00-
CJIy>KMBAaHHSI HE TIPOU3BOJAUTCS.

4.10. Kaxnas u3 cTOpOH BrpaBe NOTpeOOBaTh U3MEHEHHUS WM PACTOPKEHUS I0r0OBOpa B CBSI3U C CY -
[IECTBEHHBIMH W3MEHEHUSIMHU OOCTOSTENBCTB, U3 KOTOPBIX MCXOAMUJIM CTOPOHBI MpPH 3aKIIOYCHHU
JIOTOBOPA, @ UMEHHO YXY/IICHHE YCIOBHM MyTEHIECTBUS, YKa3aHHBIX B JIOTOBOPE U TYPUCTUUECKOM
myTeBKe. VI3MeHeHne U pacTop)KeHHE JIOTOBOpA B CBS3H C CYIIECTBEHHBIMH M3MEHEHHUSMHU 00CTOS -
TEJIbCTB BO3MOYKHO I10 COTJIALIECHHUIO CTOPOH. B ciyuae ecnu cornamenue He OyAeT MOANUCaHO, CTO-
POHBI pyKOBOJCTBYIOTCA CT. CT. 450-453 I'paxxnanckoro Konekca P®.

5. JONOJIHUTEJBHBIE YCJOBUSA
5.1. Ilo 3asBke Typarenta TyponepaTop OKa3bIBaeT YCIyrd IO BH30BOM MOAJEPIKKE, a UMEHHO
MOATOTOBKE (OIUIaTa KOHCYJABCKHX COOPOB, MOYTOBBIX COOPOB, 3alOJHEHUE aHKET) W/HIIM Tojade
JOKYMEHTOB KJIMEHTOB B KOHCYJIbCTBO MHOCTPAHHBIX TOCYIAPCTB IS MOTYyYEHUS BbE3IHOM BU3BI.
Typonepatop He y4acTBYeT B NPUHSATUN WHOCTPAHHBIM TOCYJapPCTBOM PELICHHS O BblJlau€ BbE3THOU
BU3bl, a JIMIIb OKa3bIBAE€T COACWCTBHE B IOArOTOBKE M IOJAa4e JOKYMEHTOB B KOHCYJIBCTBO
HMHOCTPaHHBIX rocyaapcts. Typoreparop He HECET OTBETCTBEHHOCTH 32 OTKA3 B BbIJaYe BU3BI.
B cnyyae aHHynsIMM MOATBEP)KIECHHOTO OPOHHMPOBAHUS BCJEACTBUE OTKA3a/POCPOUYKU B Bblaue
BBHE3HON BU3bI, CTOUMOCTh KOHCYJIBCKOTO cOOpa, MOYTOBBIX PACXOA0B, a TAK)XKE JICHEKHBIE CPEICTBA,
OTTaYEHHBIE 32 BU30BYIO MOIIEPIKKY, OKa3aHHYIO Typoreparopom, U podre pacXo/ibl, CBI3aHHBIE C
odopmIieHHEM BhE3THON BU3bI, TyporepatopoM HE BO3BPAIIAOTCS.
5.2. Typonepatop no nopy4yeHuro TypareHra 3akjato4aeT JOroBOp MEpeBO3KU Mexay Kinuenramu u
MEPEeBO3YMKOM IyTeM MPHOOPETEHUsI aBUa WM X/ OMIIETOB K MECTY TYPUCTCKO-DKCKYPCHOHHOTO
oOciyxuBanust 1 0opaTHo. Typorneparop u TypareHT He SBISIFOTCSI CTOPOHOW JAaHHOTO JIOTOBOpA Ie-
PEBO3KH, HE HECYT OTBETCTBEHHOCTH, BBITEKAIOIIEH M3 I0rOBOpPA NIEPEBO3KH.
[Tpoe3HbIe TOKYMEHTHI SIBISIOTCS CaMOCTOATEIEHBIMU JOTOBOPAMH TIEPEBO3KH, IpaBa M 00S3aHHO -
CTH 10 KOTOPBIM BO3HHMKAIOT HEMTOCPEACTBEHHO Y IIEPEBO3YMKA U NTACCAXKUPA.
5.3. Typoneparop uMeeT NPABO yBEIMYHUTH CTOMMOCTH YCIYT (ITOATBEPXKIACHHOTO W/WW OILIAYCH-
HOTo OpOHUPOBAHMS) B ClIy4yae HEMPEABHICHHOIO POCTa TPAHCIOPTHBIX TapudoB. [Ipu nzmeHenun
TapudoB Ha aBua WM x/1 Omtetsl Typomnepatop coobmiaer TypareHTy 00 yBEeIHUYEHHUH CTOMMOCTH
nepeBo3ku. B atoM cirydae TypareHT nmeeT nmpaBo:
- COTJIaCUThCA C U3MEHEHHUSIMH U IPOU3BECTH MepepacyeT (A0Iiary);
- OTKa3aThCsl OT 3a0pOHMPOBAHHBIX YCIyr. B 3TOM ciyyae BO3BpaT BHECEHHBIX JIEHEKHBIX CPEJICTB,
3a BBIYETOM (paKTUUECKH IMOHECEHHBIX TyporepaTopoM pacxo/0B Ha OPOHUPOBAHUE YCIYT, MPOU3-
BoauTcsi KiueHTy B mopsiike U CpoKH, MPeayCMOTPEHHBIE HACTOS MM Jl0TOBOpOM.
5.4. Typoneparop npeaynpexnaaer Typarenta o HeoOxoguMocTu sBkM KimeHTOB B aspomnopt 3a 3
(Tpu) Waca 0 BBIJIETA caMolieTa/Ha >KEJIe3HONOPOXKHBIM BOK3aid 3a 1 (OQMH) yac O OTHpaBlICHHS
Moe3/1a, CBOEBPEMEHHO COBEpIIaTh MOCAIKy Ha BCE BUBI TPAHCIIOPTA.
5.5. Typoneparop nndopmupyer TypareHTa o ToM, 4TO B cliydae 3aJep>KKH aBHapeinca Mmaccakup
BIIPaBE MOJyYUTh OT aBUAKOMIIAHWH MPOXJIaIUTEIbHbIC HAMUTKY (3a/1epKKa Oosee JBYX 4acoB), TO-
psdee muTaHue (3a1epikka Oosiee YETHIPEX YacoB), BOCIIOJIB30BAThCS MHBIMH MPAaBaMH, IPEITyCMOT-
PEHHBIMU JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM, B TOM YHUCIIE MPEABIBUTH COOTBETCTBYIOLINE TpeOo-
BaHUs B a/IpeC MEePEBO3UMKA.



5.6. Typonepatop no nopydeHuto TypareHTta 3akiroyaeT oT UMeHU KIMEeHTOB 10TOBOp CTpaxOBaHUS
nyTeM O(OpMIICHHsSI CTPaxoBOTO TMojmca (MO BHIY CTPaxOBaHHUSA, COTJIACOBAHHOTO CTOPOHAMH).
CrpaxoBoii MOJIHC SIBJIETCS CaMOCTOSATENIBHBIM JOIOBOPOM MEXy TYPUCTOM U CTPaxoOBIUMKOM. Ty-
ponieparop u TypareHT He SIBIAIOTCA CTOPOHOW INPH 3aKIIOYEHMH YKa3aHHOI'O JOIOBOPA, HE HECYT
OTBETCTBEHHOCTH, BBITEKAIOIIEH U3 JOrOBOpa CTPAXOBaHUSI.

B ciywae aHHy#sMM MOATBEPXKACHHOTO OpOHHPOBAHMS BO3BpAT JCHEKHBIX CPEICTB B pasmepe
YIIAYEHHOM CTPaxoBOM IpeMuu TyporeparopoM He IPOU3BOIUTCS.

5.7. B ciyuae ecnu B 3asBKe Ha OpOHMpOBaHUE yKa3aHbl YCIyT'd IO OpPOHUPOBAHMIO U MpHOOpeTe -
HUIO OMJIETOB HAa MAacCOBbIE MPEACTABICHUS, CIIOPTUBHBIE COCTA3aHMs, SKCKYPCHH, TO CTOPOHBI HC-
XOJAT U3 CIAEAYIOLIEro:

- CTOMMOCTB OHMJICTOB OMPEENSIECTCS Ha JCHb UX OIIAThl, IBISIETCA BBIIIIE HOMUHAJIILHOW U BKIIIOYAET
B ce0sl CTOMMOCTh OWJIETOB, a TAKXKE YCIYTH MOCPEIHUYECKUX OpraHu3aIuii;

- mproOpeTaemMble OUIIETHI BO3BpAaTy M 0OMEHY He mojasiexaT. B cioydae oTkasza oT 3a0pOHHPOBAHHBIX
OUJIETOB BO3BpAT UX CTOMMOCTH HE OCYIIECTBIISICTCS

- TypomnepaTop He BO3MEIIAET CTOMMOCTh OMJIETOB B CBSA3M C MX YTPATO#l Mociie nepeaayu OuieToB
Typarenty n/unu Kiuenry;

- TypomepaTop He HeceT OTBETCTBEHHOCTH B CIIy4ae, €ClIi MAacCOBBIC MPECTaBICHUS, CIIOPTUBHBIC
COCTSI3aHUS, SKCKYPCUHU HE COCTOSIIMCH. BO3BpaT CTOMMOCTH TPOM3BOAUTCS OPTaHU3aTOPaMU B COOT-
BETCTBUU C YCTAHOBJIEHHBIMH HMMHU MpaBujiaMu. Typomeparop BO3BpaT JAECHEKHBIX CpPEACTB HE
MIPOU3BOINT;

- TypomnepaTop He HeceT OTBETCTBEHHOCTH B CIIy4ae, €ClIi MacCOBbIE MPEJCTaBICHUS, CIOPTUBHBIE
COCTSI3aHUA, IKCKypCHUU ObUIM TIepeHeceHbl JMOO HEe YIOBIETBOpWIM OXujaHus Kiwmenrta, u He
MIPOU3BOJMUT BO3BPAT JIEHEKHBIX CPEJICTB, YIUIAUEHHBIX 3a OUJIETHI.

5.8. Typomeparop wunpopmupyer, uto ¢ 01.03.2010r. roma BCTymwJio B CHIIy IOCTAaHOBJICHHE
ITpaButensctBa PO ot 19.01.20101. Nel3, yka3wiBaroiiee Ha TO, YTO BHECEHHUE CBEJCHUM O JETAX B
MAacHopT, YAOCTOBEPSIOIUI JIMYHOCTh POAUTENS, HE JaeT MpaBa PEOCHKY Ha CaMOCTOSITEIbHBIN
BBIE31] 3a Tmpenenbl tepputopun Poccuiickoit deneparmum 0e3 JOKYMEHTa, YIOCTOBEPSIOIIETO
JINYHOCTh TpaxkgaHnHa Poccuiickon @enepanyii 3a TpeaenaMu Tepputopun Poccuiickon
Oenepanuu. [lorpannunas ciryx6a @Ch PO nucemom ot 14.04.2010r. Ne 21/7/3/1234 moarsepauna
BO3MOKHOCTb BBIE3[la JIETEH, paHEE «BIHCAHHBIX» B IACIOpPTa POAMUTENIEH, 10 OKOHYAHUS CpOKa
JIEWCTBUSA MMACTIOPTOB.

5.9. Typarent o0s3aH o3HakKoMHTh KimeHTa co BceMH TpeOOBAaHMSIMH U YCIOBHSMH,
MIPEeyCMOTPEHHBIMU HACTOSIIHUM J[OrOBOPOM.

B cinyuae Heucnonnenus TypareHTOM JaHHOW OOS3aHHOCTH, BCSI OTBETCTBEHHOCTD IO TMPETEH3USM,
npenbsasigeMbiM Kiinentamu, Boznaraercst Ha TypareHra.

6. IIPABA 1 OBSI3AHHOCTHU CTOPOH
6.1. CropoHBI B3aWMHO OOS3yIOTCS: oOecriednBaTh OOMeH HWHQOpManuend W JOKyMEHTaMu B
KPYIJIOCYTOYHOM JISKYPHOM DPEXKUME, Uil Yer0 MMETh BKJIIOYEHHBIMU M (DYHKIHOHUPYIOUIMMHU
CpeICTBa CBsI3U, 00ECIEUMBAOIIME FApPaHTUPOBAHHBIA YPOBEHb MpHEMa — Mepeaayd MHPOpMaluy,
OpOHHMPOBAHHUS U T.II.
6.2. [IpaBa u ob6s3anHOCTH Typomeparopa:
6.2.1. Typonepartop o0s3yercs:
e [IpenocraBnsate TypareHTy HCYEpPHBIBAIOIIYI0 HH(YOPMAIMIO O MOTPEOUTEIHCKHX CBOWMCTBAX
TYPUCTCKOIO IMPOAYKTA, PCKIAMHBIC W HWHBIC MAaTCpUalibl, HCO6XOI[I/IMBIC 1A HUCITOJIHCHUS
Hacrosiero Jlorosopa.
. [To 3ampocam TypareHTta npeaoCcTaBlIsATh CBEJCHHS 00 YCIOBUAX MPHOOPETEHUS TYPUCTCKOTO
MPOIYKTa, O HAJTMYMU CBOOOJHBIX MECT U BO3MOXKHOCTH OKa3aHMS JIOTIOJHUTEIBHBIX YCIIYT, a TaKKe
3HaKOMUTh TypareHTa ¢ npaBUIaMH IEPEBO3KU U CTPAXOBaHUS TypUCTOB.
. HNudpopmuposats Typarenta o0 M3MEHEHUM IIEH HA YCIYT'M WU YCIOBHs MpeObIBaHUS HE
MO3/IHEE YeM B TeueHHe 2 (IBYX) pabounx THEH Mocie MoTydeHus] TAKUX CBEICHHN.
* UudopmupoBats TypareHTa o0 TpeOOBaHHAX, YCIOBHAX M OTPAaHMUYCHHSX, MPEIBIBIAEMBIX K
TYpUCTaM CO CTOPOHBI KOHCYJIBCKUX, MOCOJIbCKUX, TAMOKEHHBIX, MOTPAHUYHBIX YUYPEKICHUU WU
OpraHu3allMii, a TAK)Ke CTPAXOBBIX KOMITAHUH, IEPEBO3YHKOB.
¢ IIpurumars ordyer TypareHrta B IOPSAKE U CPOKH, IIPELyCMOTPEHHBIE HACTOAIIMM J[0rOBOpOM.



* He no3anee ueM 3a 1 (0AMH) KaJeHIAPHBIM JeHb O Hayajda TYPUCTCKOM MOE3KU MPeA0CTaBUTh
TyparenTy uH(popMaLUIO O PACHMCAHUU aBUAPENCOB/OTIIPABICHUH T10€3/1a.

¢ CdopmupoBaTh 1 pa3MecTUTh B TMYHOM KaOuHeTe TypareHTa He mo3aHee uyeM 3a 1 (OHM) CyTKH
710 OTIPABJIEHUS IO MAPIIPYTY (B IKCTPEHHBIX CIydasX — OpraHU30BaTh Iepeaady B J€Hb OThE3/a B
IYHKTE OTNpPAaBJIEHMs, YKa3aHHOM B MapIlIpyTe: 3a 2 yaca A0 BbLIE€Ta camoiiera/za 1 yac 10 orxona
noes3ja) MakeT JOKYMEHTOB, HEOOXOIUMBIH M OCYLIECTBICHHMS TYpPUCTCKOM IOE3JKH,
NPEAYCMOTPEHHbIH 3aKOHOM O TYpPHCTKOW JAEATENIbHOCTH, IPHU YCIOBUHM HAIMYMS IOJTHON OIUIATHI
TypHcTcKoro npoaykra Typarentom (Kinentom), a UMEHHO:

a) Bayuyep - JOKYMEHT, HA OCHOBAaHMM KOTOPOTO NMPUHUMAIOIIAs KOMIIAHUS MPEJOCTaBISAET TYPUCTY
oIJIayeHHbIe yCayru. Bayuep Bbaaercs B TeX Cilydasx, KOIa 3TO IPEAYCMOTPEHO JOTOBOPOM MEXKIY
TypomnepaTopoM 1 MpUHUMAIOLLENH KOMITAHUEH;

0) aBuabUIICT WM MHOM TOKYMEHT, MOATBEP>KIAIOIIHIA MTPaBO MEPEBO3KH;

B) IIOJIMC MEAMLIMHCKOTO CTPAXOBaHUS;

I') UHBIE JJOKYMEHTHI, IOMMEHOBAaHHBIE B IOATBEPKICHHOM 3asIBKE.

¢ lcnonp3oBarh nepcoHasbHble AaHHble KimeHrta, nmoiaydeHHble oT TypareHrta, HCKIIOYMTENbHO B
LeJsX MCIONHEeHus Hacrodmiero JloroBopa ¢ coOnroA€HUMEM NPUHLMIOB M MpaBUIL,
npenycMoTpeHHBIX @3 PD ot 27.07.2006r. Ne 152-D3 «O nepcoHalbHBIX JaHHBIXY.

e OGs3anHoCcTh Typomepatopa 10 OOECIEUEHHIO TPEJOCTABICHUS TYPHUCTCKOTO MPOIYKTa
BO3HMKAET IPU YCIIOBUM MOATBEPKACHUS 3asBKU U MOay4deHUs TyporepaTopoM HONHOM OIIaThl 3a
3a0pOHMPOBAHHBIN TYPUCTCKUI MPOAYKT € YUETOM MHBIX IOJIOKEHUI HacTosero Jlorosopa.

6.2.2. Typoneparop Bnpase:

® I3MeHHUTh KOMILJIEKC YCIIYT, BXOJSIIUX B COCTAB PEAlN3yeMOro TypHUCTCKOTO MIPOIYKTa, B ClIydyae
CYLIECTBEHHOI'O M3MEHEHHUs 00cToATENbCTB JloroBopa, B 4aCTHOCTH:

- IEPEHECTH CPOKH COBEPILIECHUS MMOE3/IKH, HO He Ooee yeM Ha 24 Jaca;

- 3aMEHUTh OTEJIb Ha OTEJIb AHAJIOTMYHOM KaTeropuu WIM BbIlIE, B Cllyyae OTKaza OTeNls OT
HOATBEPKACHHOIO OPOHHPOBAHUS;

- UI3MEHHUTH POrpaMMy NpeObIBaHUS W/MITH MapIIpyT My TEIIECTBHS,;

- BHECTH UHBIE ONPABAAHHBIE H3MEHEHUS.

TypareHT 00s13aH He3aMEIIUTENbHO (B TEYEHUE OJHOIO 4yaca) MOcJe MOJyuYeHHs] COOTBETCTBYHOILEH
uHpopmaiuu ot Typomneparopa wuHpopmupoBaTh KineHTa O NpPOU3BEACHHBIX W3MEHEHUSX.
[TocnencTBusl HEUCTONHEHHUS JAHHOTO TPeOOBAaHUS BIIEKYT OTBETCTBEHHOCTh lypareHTa Iepen
Kimentom u Typonepatopom.

o AHHYTUpOBaTh OpPOHHPOBAaHWE B CiIy4ae HEMOCTYIUICHHUS/HECBOCBPEMEHHOW OILIAThI
3a0pOHUPOBAHHOTO(-bIX) TYPIPOAYKTA/TYyPUCTCKUX YCIyI W/WIM Henepenadyn/HeCBOeBPEeMEHHON
nepenaun TyporepaTopy AOKYMEHTOB, UH(OpPMALUHU, HEOOXOAUMBIX MOCIEAHEMY ISl BHIIOTHEHUS
OpUHATBIX Ha cebs oOs3arenscTB. B sTtom cioywae orBercTBeHHOCTh nepen Kimentom 3a
HEHCIIOTHEHNE 0053aTeNILCTB 110 JOTOBOPY O Pean3aliuy TypUCTCKOTO MPOAyKTa HeceT TypareHt.

o [TpuBnexaTs IS UCIIONHEHHS B3ATHIX Ha ceOs 00s3aTenbCTB MO Hacrosuiemy JloroBopy
TPEThUX JIULL.

6.3. IlpaBa u o6s3anHOCTH Typarenra:
6.3.1. TypareHT o0si3yercs:

. CBOEBpEMEHHO M B IIOJIHOM 00BEME INEpeduciATh Typoreparopy AEHEXHbIE CPEICTBa 3a
TYPHUCTCKHE IPOAYKTHI, p€AJIN30BaHHBIE B paMKax HacTosero /lorosopa.
o Crnenute 3a omepaTuBHOM uH(opMmanmen, mnyomukyemoi Typomepatopom Ha caiire.

BaumMarensHO W3yuyarh M JOBOIUTH A0 cBeneHus KimeHToB uHGOpMAIMIO O MOTPEOUTENbCKHX
CBOMCTBAaX TYPHPOAYKTA/TYPUCTCKHX YCIYT, YCJIOBUSAX OpOHUPOBaHMSA, W3MEHEHHH YCIOBHM
OpOHUpPOBaHUS M OTKa3e OT IMOATBEP)KICHHOTO OPOHUPOBAHUS, pa3MEUICHHYIO TyporepartopoM Ha
ourmanisHOM HHTEpHET-caliTe - Www.bgoperator.ru.

o [Ipenocrasnsare Typomeparopy mnonaHyo uHpopMauo 00 opraHuzanuu 1o Gopwme,
YTBEP)KJCHHOM HacToAMM A0roBopoM B ITpunokennn Ne3, mist pazmenieHus ee Ha oQUIIHATIEHOM
caiite www.bgoperator.ru B ”HQOpPMaIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH «HTEepHeT».

. Peanu3oBbIBaTh TYpUCTCKUE MPOMYKTHI HA YCIOBUX, YKa3aHHBIX TyporepaTopoM.

. OcyIecTBIsATh OHJIAH OPOHUPOBAHUE TYPHCTCKOTO IMPOAYKTa B CHUCTEME OpPOHHPOBAHUS
Typomepatopa B CTPOroM COOTBETCTBHM C YCIOBHSIMH W NpaBWIaMH OpOHUPOBAHUS,
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yCTaHOBJIEHHBIMU Typornieparopom.
o ITpenoctaButs Knuentam mHpOpMAIMIO O TOM, YTO MEPEBO3Ka OCYIIECTBIISIETCS COINIACHO
BHYTPEHHUM TIpaBHJIaM IepeBo3urKa. [IpaBuiia mepeBO3KH pa3MenieHbl Ha O(UIMAIBHBIX caiiTax
nepeBo3unkoB. TyponepaTop u TypareHT He SBIAIOTCA CTOPOHOM AOTOBOPA NEPEBO3KHU.
o 3axmouats ¢ KimeHTamu [10roBOp, COOTBETCTBYIOIUMHI THIOBOM (opme gorosopa o
peanu3aluy TYPUCTCKOTO HPOAYKTa, YTBEP>KICHHOM YIOIHOMOYEHHBIM (eepaibHbIM OpPraHOM
WCTIOJIHUTEIILHOM BIIACTH, C Yy4€TOM TpeOOBaHUil, MPEIbABIsIEMbIX 3aKOHOAATENBCTBOM Poccuiickoit
@enepanun B 007acTH 3amUTHl [paB morpeduteneil. JloroBop mJomKeH coiepikaTh Bce
CYLIECTBEHHbIE YCJIOBMSI, MPEAYCMOTPEHHbIE 3aKOHOM O TYPUCTCKOW JEeATEIbHOCTH, IOJIHYIO
MHPOpPMAIMIO O Typorepatope, WHPOPMAIMI0 O TOTPEOUTENBCKUX CBOHCTBAX TYpPUCTCKOTO
MPOIYKTa/TypUCTKON yCIyTH, O MpaBHIaxX MEPEBO3KU U MpPaBUIIaX CTPaxXOBaHMs, O MpaBUJIaX BbIIAauu
BU3, OO0 YCIIOBHMSIX TYpUCTCKOM TIOE3IKU: OObeMe OSKCKYPCHOHHOH IpOrpamMMbl, YCIOBHSAX
NPOKUBAaHUSA B OTENAX, CHelu(uKe CTpaHbl, NpaBHiIaX MOBEACHUS, YCIOBHIX O€30MacHOCTH
TYPUCTCKOM TOE3/IKH, CAaHUTAPHO-3MUAEMHOIIOTUYECKON U MOIUTUYECKOH OOCTAaHOBKE B CTpaHe U
T.IL
o IIpy 3akimro4eHHMH JOTOBOPOB O peajau3alud TypUCTCKOro npoxaykra ¢ Kimenramu
MIPELYCMOTPETh BO3MOXKHOCTh 3aMEHBI IPENOCTABISIEMBIX YCIYyr B COOTBETCTBUM ¢ 1. 6.2.2.
Hacrosmiero /lorosopa. [locnencTBust HEUCIOIHEHHS JaHHOTO TPEeOOBaHUS BICKYT OTBETCTBEHHOCTh
Typarenta nepen Knuentom u Typonepatopom.
o ITpu 3aximroueHHM JOTOBOpa O pealu3allMd TYPUCTCKOrO NPOAYKTa B c(epe BbIE3THOIO
sypusma Knuent Typarenra nomkeH ObITh MPOMH(GOPMUPOBAH B MUCBMEHHOHN GopMme:
- O BO3MOXHOCTH OOpaTHTBCS 3a OKAa3aHHWEM OSKCTPEHHOW IMOMOIIM C YKa3aHHEM CBEICHUH 00
00BbEIMHEHUH TYypOIEpaTopoB B cdepe BBIC3AHOTO TypHU3Ma M O CIOCO0axX CBA3M C HUM (HOMepa
#eedoHOB, PaKkcoB, aipeca IEKTPOHHON MOYTHI) U APYTUX CBEACHUN;
- 0 BO3MOXXHOCTH OOPaTUTHCS C MHCbMEHHBIM TPEOOBAaHHMEM O BO3MEILICHMU PEabHOro yIuepoa,
MIOHECEHHOTO TYPHCTOM B pe3ylbTaTe HeHCHodHEeHUs: TypormeparopoM 00s3aTeNnbCTB MO JOTOBOPY O
peanu3ali TYPUCTCKOTO MPOJYKTa, 3a CUeT CpeAcTB (OHJA MEPCOHAIBHOM OTBETCTBEHHOCTH
Typonepatopa;
ITocnencTBust HENCIOTHEHMSI TAHHOTO TPEOOBAaHNUS BIEKYT OTBETCTBEHHOCTh TypareHra.
o [Tpu 3akmroueHUH JOTOBOPA O peaM3allii TYPHCTCKOTO MPOAYKTa B chepe BHYTPEHHETO M
MEXyHapoaHoro Bele3gHoro Typusma Kimentr Typarenra nomkeH ObITb HpOMH(OPMHPOBAH B
MUCBMEHHOH opme:
- 0 BOBMOYKHOCTH JTOOPOBOJIBHO 3aCTPaxoBaTh PUCKHU, CBSI3aHHBIE C COBEPIICHNEM ITyTEIIECTBUS U HE
$l0OKpbIBaeMble (PMHAHCOBBIM 00ECIIEYEHHEM OTBETCTBEHHOCTH Typomepartopa;
- 0 BO3MOXHOCTH JI0OpPOBOJIBHOTO CTPaxOBaHMs OT HEBBIE3/A B CIIyyae CPbIBA IMOE3/KH (CTPaxOBbIE
Cllydan), a TaKKe 0 BO3SMOKHOCTH MPHOOpETeHHs TTPOdeCCHOHATLHOW METUITMHCKON CTpaxoBKH. B
9TOM ClIy4ae BCE MOTEPH, CBSI3aHHBIE C OTKAa30M OT TYPUCTCKOIO IIPOAYKTa U IOANAJAIOLINE IO
CTpPaxoBOW cllydai, OymyT KOMIICHCHUPOBAaHBI CTpaxoBoi kommanueil. Typomeparop, TypareHT He
HECYT OTBETCTBEHHOCTH 3a MOCJIEACTBUs OTKa3a KimeHTra ot crpaxoBoro noiuca. JlonoaHUTeIbHbIe
(HEeNOKpBIThIE CTPAXOBbIM NOIMCOM) pucku KimeHT BnipaBe 3acTpaxoBaTb CaMOCTOSTEIBHO.
ITocnencTBysl HEMCIIOMHEHUS JAHHOTO TPEOOBAaHUS BIEKYT OTBETCTBEHHOCTh TypareHTa.
o B coorserctBun ¢ TtpeboBanusimu ®3 PD «O mnepcoHanbHbIX HaHHBIX» Nel52-®3 or
27.07.2006r. TypareHT rapantupyet Hanudue cornacus KimeHToB Ha 00paboOTKy MX MEPCOHAIBHBIX
naHHbIX. OOpaboTKa MepPCOHANBHBIX JaHHBIX KIIMEHTOB OCYIECTBIISCTCS IyTEM UX MPEIOCTABICHUS
Typonepatopy, B TOM 4uciie (HO HE OTPaHMYUBASICh) C LIEIbIO MMOJrOTOBKU U OTCIEKUBAHUS CTAaTyca
JOKyMEHTOB B paMKax HcIojaHeHus: TyponepaTtopoM Bcex 00s3aTesbeTs 110 Jlorosopy.
[TocnencTByst HEMCIIOMHEHUS JAaHHOTO TPpeOOBaHUS BIEKYT OTBETCTBEHHOCTh TypareHra.
o CBOEBpEeMEHHO U B TOJHOM 00BEME JOBOAMTH 10 cBeaeHus KimeHtoB wnHpopmanuio,
noixy4yeHHyto ot Typomeparopa O TpeOOBaHMAX, MPEIBSBISEMBIX TAaMOXXEHHBIMH CIy)XO0aMH K
JOKyMEHTaM, @ MIMEHHO: OCYILECTBIISATh MPOBEPKY MPAaBUIBHOCTH O(POPMIIEHUS U CPOKOB JEHCTBUS
JNOKyMeHTOB KIIMEHTOB, CBOEBPEMEHHO IpPENOCTaBIATh Typoneparopy AOKYMEHTbI, HEOOXOIUMBbIE
st ohopMIIeHHsI 3a0pOHUPOBAHHOTO TYPHCTCKOTO MTPOTYKTa.
3arpaHUyYHBIN ACTIOPT AOJDKEH OBITh 3aBEPEH IeUaThio U MPAaBUIBLHO O(POPMIIEH: 3alIOIHEHBI IPpadbl
®amunus u Mms natuHckuMu OyKBaMH, YKa3aH I0JI, MECTO U Jara POXKJIEHUs, IpakJaHCTBO, Jara
BbIIaYM U CPOK OKOHYAHUS AEUCTBUA IMAcClopTa, MACMIOPT JOKEH UMETh YHUCThIE CTPAHMLbI JJIs
oopmiieHUsT BU3bI, BCE HCHPABICHUS JIOJDKHBI OBITH 3aBEpEHbl YNOJIHOMOUCHHBIM Ha BHECEHHE
TaKUX M3MEHEHHMU rocygapcTBeHHBbIM opraHoM. Cpok JeHCTBUSI 3arpaHMYHOTO MAaclopTa JOJKEH
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ObITh HEe MeHee O (IIecTH) MecsIeB Ha JaTy OKOHYaHMs MOe3IKd. TypomnepaTop JOMOTHUTEIHHO
yBenomiisier TypareHta O TOM, 4YTO TOJHYIO OTBETCTBEHHOCTh 3a MPAaBUIBHOCTH CBEICHHIA,
yKa3aHHBIX B 3arpaHU4YHOM nacropte, HeceT KimenT u TypareHr.

Typornepatopom BEpHOCTb U aKTyaJIbHOCTh NMPEIOCTABICHHBIX CBEICHUI HE MPOBEPSIETCS.

B ciydae penopraumm TypucTa oruiaTa BCeX pacxofoB, B TOM 4Hcle mTpadoB, BO3iaraeTcss Ha
Typarenra.

o B ciydae coBepiieHust moe3aKku HECOBEPIICHHOIETHIMHE JIEThbMHU TpeaynpenuTh Kimenra
0 He0OxomuMOCTH 0(OPMIICHHUST HOTAPHAIBHO 3aBEPEHHOTO COTTIACHS W/WJIN JIOBEPEHHOCTH HA BBHIBO3
peOeHKa B COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM. JloBectn m0 cBemenust Kimenra
UHPOpPMAIMIO O HEOOXOAMMOCTH HUMETh MNpH cede TpU NepeceueHHH TPaHUIBl OpPUTHUHAI
CBUJICTEIILCTBA O POXKACHUN PeOCHKA.

o [Ipu orcyrcTBUM HEOOXOAMMON WHGPOpPMAIMM O CBOWCTBAX, TMOPAJIKE pealn3alun
TYPHPOAYKTA/TYPUCTCKOM YCIIyTH, a TaKKe Uil TMOJY4YeHUS JOINOJHUTENBHBIX CBEICHHUN
3anpammBaTh nHpopmarmio y Typoneparopa.

. 3a cyrku 10 BbUleTa KiMeHTa yTOYHHTH BpeMsi M a’3pOIOPT BBUIETA W JOBECTH JO
cenenuss Kimenta mnonHyro HeoOxonumyro HHGpoOpMalMio 00 aBHUANepeBO3KE U MOpPSAJKE ee
oCymiecTBIieHUs. B ciiydae oTCyTCTBHS €O CTOpOHBI TypareHTa TMOpydYeHHs O KOHKpPETH3aIluh
aBuapeiica HoMep peiica u BpeMs BbUIeTa (yKa3aHHBIC B 3aABKE) OKOHYATEIBHO OMPEICISIOTCS MPH
BbI1aue Typarenty aBuabusera (-oB).

o [lepenats TypucTaM HEOOXOIUMBINA JJIS1 OCYILIECTBICHUSI TYPUCTCKOW MOE3IKHU KOMILUIEKT
nokymMeHToB. Crioco® mepemadn JOKYMEHTOB COTIIACOBBIBaeTCS Mexay Typarentom m Kimentom
CaMOCTOSITEIIHHO.

. Coobmare Kimenram o criemyromiem:

- 0 HEJIOIYCTUMOCTH CaMOBOJIBHOTO U3MEHEHUS TYPUCTOM IPOTPAMMBI Iy TEILICCTBHS;

- o ToM, uto Typomeparop He HeCeT OTBETCTBEHHOCTH 3a YCIIyTH, HE BKJIIOYCHHBIE B COCTaB
OIJIAYEHHOTO TYPUCTCKOTO MPOIyKTa, IPHOOPETEHHBIE TYPUCTOM CaMOCTOSITENBHO;

- 0 MEXIYHApOJHBIX NMPABUJIAX 3aCEJICHUS/BBICEICHUS, IPUHATHIX B OTESX HJIM MHBIX CPEICTBAX
pasmenieHus, 00 0COOEHHOCTSIX MeCTa Pa3MEIeHHs, YCIOBHIX MPOKUBAHUS, TUTAHUS, O PACIETHOM
yace 3acelieHUs/BbICENICHUS] MPUHATOM B MecTe pasMmemieHus.  ComracHO MeEXIyHapOJHBIM
MpaBuJiaM, 3acelicHHe B HOMEp OTelIsl paHbIlIe pacueTHOro Yaca, paBHO KakK M BbICEJIEHHE U3 HOMepa
MOPKE PACUETHOTO Yaca, BIEKYT 0053aTeIbCTBA 10 OIJIATe CTOMMOCTH TIOTHBIX CYTOK IMPOKUBAHHS B
oTese, He3aBUCHMO OT (haKTHUECKH MPOBEICHHOTO B HOMEPE OTEJISI BpEMEHH JI0/TIOCIe HACTYTIIICHHS
pacyetHoro wuaca. IIpomieHue mNPOXWUBAHHUS OIUIAYMBACTCS TYPHCTOM JIOTIOJIHUTEIBHO TI0
COIVIALICHUIO C OTEJIEeM;

- 00 ycnoBHSIX MpUMEHEHHs] Tapu(OB MEPEBO3YMKOB, B TOM UYHCIE O HEBO3MOXKHOCTH BO3Bpara
CTOMMOCTH aBHaOWJIEeTa, MPHUOOPETEHHOTO HA YapTepHBIE PEHChl MIM HAa HEKOTOPHIE KaTeropuu
OWUJIETOB Ha peryJsipHbIE PEiChl, €ClIM OHM BKJIIOYEHBI B CTAaHJAPTHBIN TYpHAakeT, B OCTAJIbHBIX
CllydasixX Ha pETyISIpHBIX peiicax M /I MepeBO3Kax BO3BpAT CTOMMOCTH OWJIeTa MPOU3BOTUTCS
COIVIaCHO MPaBUJIaM MEPEBO3UMKA;

- 0 mpaBax MAacCaXMpPOB, BO3HUKAIOIIUX MpPH 3aJepKKe U OTMEHE aBHapeicoB, M O MOpsIKe
MIPEIbSIBIICHUS TPEOOBAHUH B a/IpeC aBHAIIEPEBO3UNKA;

- 0 ToM, 4TO Oumyer (aBua, /1), B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit denepammn,
SBIISIETCS. CAMOCTOSATENbHBIM JIOTOBOPOM TEPEBO3KH MEXIY MacCaXUPOM M  IEPEBO3YUKOM.
Typonepatop u TypareHT He SIBISIOTCS CTOPOHAMU JAaHHOTO JOTOBOPA, B ATOM CBSI3U MPETEH3UU K
MOTPEOUTETHCKUM CBOWCTBAM, K UCTIOJTHEHHUIO JIOTOBOPA MEPEBO3KHU U 10 BO3HUKIINM TTOCIIEICTBUSIM
TYpPHUCT CAMOCTOSITEIPHO HAMPABIISAET NEPEBO3UHKY;

- O TOM, 4YTO TpPH BO3HUKHOBEHHUH Y TYPUCTOB NPETCH3MH K KadyeCTBY MPEAOCTABISEMOIO
TYPUCTCKOTO OOCITYy>KUBaHHSI HEOOXOAMMO pelaTh BCe KOH(IUKTHBIE CUTYAI[MH C MPEICTaBUTEIEM
MPUHUMAIOIIEH CTOPOHBI M HE3aMeUIMTEIbHO cooOIuUTh 00 3ToM TypomepaTtopy Mo 3KCTpEHHBIM
HOMepaM TenedoHa JTUOO0 C HCIONIb30BaHUEM (GopMbl 0OpaTHOW CBs3M Ha caiite Typomepartopa. B
TOM CJIy4ae, €CJIM BBISBICHHBIC HEIOCTAaTKM HEBO3MOXKHO YCTPAaHUTh HA MECTE, IOJICKHUT
COCTABJIIGHHIO AaKT C MOAPOOHBIM YKa3aHHEM XapakTepa NPETeH3UH, 3aBEPEHHBIH MOAMUCIMHU
Knuenra v npecTaBUTENs IPUHUMAIOIIEH CTOPOHBL;

- 0 TOM, YTO TpaHc(ep MmoJpa3ymMeBaeT AOCTAaBKY TypuUCTa OT MeCTa MPHUOBITHS (a’pomopT, /I
BOK3aJl) K BO3MOXXHOMY ITYHKTY OCTAaHOBKH TPaHCIIOPTA, PACIOJIOKEHHOMY BOJHM3U TEPPUTOPUN
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orenst (C y4eToM OCOOCHHOCTEM MECTHOCTM W PETrMoHa, a Takke TpeOOBaHUM MECTHOrO
3aKOHOJIaTEIhCTBA) M 0OPATHO;

- 00 00s3aHHOCTH COOMIONATH 3aKOHBI U MECTHBIC 00BIYan CTPaHbl IPEOBIBAHMUS, COOIONAATH TTPABHIIA
IIPO>KMBAHNUS U MOBEACHUS B OTEJISIX U MHbIE PEKOMEHJAlMK NpeacTaButens Typoneparopa B CTpaHe
npeObIBaHMS;

- 0 ToM, uTo yiepO, HaHeceHHbI KimeHTOM B pe3ynbTare NPOTHBO3aKOHHBIX, YMBIIIJICHHbIX,
XQJIATHBIX U UHBIX IeucTBHU Typomeparopy, MECTy pa3sMEILECHUs, PECTOPaHy, My3€l0, IIEPEBO3UUKY
WM PYyTO OpraHU3aIliy, OKa3bIBAIOIICH TYPUCTCKUE YCIyTH, JOJKEH ObITh Bo3MenleH Kimentom
3a CBOM CYET;

- 0 MOPSIZIKE IPEJOCTABIEHUS SKCKYPCUI;

- 0 TOM, YTO TOCOJBCTBO (KOHCYJIHCTBO) MHOCTPAHHOTO TOCYAApCTBa BIIpaBe OTKa3aTh B BBIJAuYe
BBE3/IHON BU3bI TIOOOMY 4YesIOBEKY 0€3 00bsSCHEHHUsI IPUYMH TaKOTO OTKa3a;

- 0 HEOOXOMMMOCTH MOJYYEHHUS CICHHAIBHBIX Pa3pelIeHHH WM COTIACOBAaHMN OT KOMIIETEHTHBIX
OpPraHOB, B TOM YHCIIE: pPa3pelIeHNs] Ha BBIBO3 KUBOTHOIO, PA3pEIIECHUSI HAa BBIBO3 XyJI0)KECTBEHHBIX
LIEHHOCTEMN, pa3pelleHUsl Ha BBIBO3 OPYKHsI U POUUX pa3pELIEHUI U COIIaCOBaHUIA;

- 0 JIOMYCTUMOCTH HCHOJb30BaHMSI BH3bl TOJBKO B TYPUCTUYECKUX LEISIX, O HEOOXOAMMOCTH
BEPHYTHCS B CTpaHy MPOXHBAHHUS TOCIE OKOHYAHHWS TOE3AKH W B CiIy4dae NPUHYIUTEIHHOU
JIETIOPTAIAN CaMOCTOSITETTFHO OTUIATHTh BCE PACXOIIBI,

- 0 HEOOXOAUMOCTH O(hOPMIICHHSI CTPAXOBOI'0 MOIKCA, SBJSIOLIETOCS TOTOBOPOM Ha MPEI0CTaBICHUE
MEIMLUMHCKUX YCIYr M BO3MEUICHHE pPacXO/0B, CBS3aHHBIX C IMPEIOCTAaBICHUEM MEIULUHCKON
MOMOIIM, MEXIy CcTpaxoBoil kommanued u Kiumentom. O mpaBe Typucra Ha oOpamieHue
HEMOCPE/ICTBEHHO K CTPAaXOBOM KOMITAHWHW C 3asBICHUSIMH, MPETCH3USIMH, UCKaMH, CBS3aHHBIMH C
HACTYIUICHHEM CTpPaxOBOIO CiydYasi, HEHCIIOJIHEHUS WM HEHAJIC)KAIIEro UCIOIHEHUS CTPaxoBOU
KOMIIaHUEH MPUHATHIX Ha ce0s1 0053aTeNbCTB;

- 00 OCOOCHHOCTSIX W TpaBWIAX IOTPAHUYHOTO (TaMOXEHHOT0) KOHTponsi (pexuma) PO u
MHOCTPAHHBIX TOCYIapCTB; 00 0053aHHOCTH COOMIONATh TAMOKEHHBIE U ITOTPAaHUYHBIC TPABUJIA;

- 0 TOM, YTO TYPHUCTBl CaMOCTOSITEJIbHO HECYT IOJIHYK0 OTBETCTBEHHOCTh 3a JEHCTBUTEIBHOCTH
3arpaHUYHBIX MACIIOPTOB M MHBIX JIOKYMEHTOB, IPEIOCTABISEMbIX B ITOCOJIBCTBA (KOHCYIBCTBA) IS
MOJTyYEHUS BbE3IHOM BU3bI, 32 JIOCTOBEPHOCTh CBEICHUMN, COIEPIKALIUXCS B 3TUX JIOKYMEHTAaX;

- 00 MHBIX OCOOCHHOCTSIX MyTEUIECTBUS C COOII0IEHNEM TpeOOBaHUH, MPeTyCMOTPEHHBIX cTaThe 14
3akoHa O TYPUCTCKOM JESTENbHOCTH;

- 0 mpaBWiIax Mojadu mpereH3uu Kak K Typomeparopy, Tak m K TypareHTty, yCTaHOBJICHHBIX
HacTosmMM JloroBopom.

o B cooterctBuu co ct. 1008 'K PD npenocrasnsats Typoneparopy ortuet TypareHTta B CpoKu
U TIOpSi/IKE, IPEAYCMOTPEHHBIE HacTosiuM JloroBopom:

- B otueT TypareHTa BKIIIOYAIOTCS TYPUCTCKHUE MPOAYKTHI/TYPUCTCKUE YCIYTU C ATON OKOHYAHUS,
MOITaaI0IEeH B OTUYETHBINA MECSIT,;

- oruer TypareHta Qopmupyercs B JuuHOM Kabuuere TypareHTa mo Qopme, yTBEpP)KICHHOU
HacTosuMM aoropopom B [Ipunoxenun No2, u nmpenocrasnsercs Typoneparopy B CpoK He MO3HEE 5
(matu) paGouumx JHEH TOCIE OKOHYAHUS OTYETHOIO Mecslla B OpUTHHAJIE WM IO
TeJICKOMYHHUKAITMOHHBIM KaHaiaM cBsi3u (TKC);

- B cilydae HemoiydeHus oT Typarenta orueta TypareHnrta B Teduenue 20 (aBaanaTtv) KaJeHIAPHBIX
JHEeH IMocie OKOHYAaHMSA OTYETHOro mecsina Typoreparop BIpaBe CaMOCTOSATENBHO CHOPMHPOBATH
otyer TypareHta B IJMUYHOM KaOuHeTe TypareHTa u CUUTaTh €ro COracoBaHHBIM;

- B ciry4ae, eciu HU ofHa 3 Cropon Hacrosmero Jloroopa B Teuenue 20 (aBamiaru) KajaeHIapHBIX
JTHEH co JHs MOMydYeHHs oTdeTa TypareHTa He 3asBUT CBOM BO3PaKEHUS 1O HEMY, OT4eT TypareHnra
cuuTaeTcs cornacoBaHHbIM CTOpOHaMU.

o B mensx mposiBieHHsI JODKHOW OCMOTPHTENBHOCTH HpPU BBIOOpPE KOHTpareHta TypareHT
00s3aH TPeNOoCTaBUTh IO 3ampocy TypomepaTopa 3aBepeHHble MM KONMU YCTaBa, HPOTOKOJA
KOMIIETEHTHOTO oOpraHa TypareHTa O Ha3HAuY€HUU TE€HEPAJbHOTO JUPEKTOpa, CBUICTEIHCTBA O
TOCYJapCTBEHHOM PpETUCTpAIlMM IOPUIMYECKOro JHia (CBHIAETEIbCTBA O TOCYAapCTBEHHOM
peructpanuy GU3NUECKOTo JIMIA B KAaUeCTBE WHAWBUAYAIBHOTO MPEAIPUHUMATENS ), CBUICTEIbCTBA
O MOCTAaHOBKE HAa HAJIOTOBBIM y4yeT M T. M. JJOKyMeHTBI Mmojuiexar MperoCTaBICHUI0 B TEUCHHE 5
(msiTH) KaJeHJapHbIX AHEW ¢ AaThl MOJYUYEHHs COOTBETCTBYIOLIETO 3amnpoca oT Typomneparopa.
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6.3.2. IIpaBa TyparenTa:

o [Ipunumartse orutaty ot KilneHTOB Ha CBOM pacyeTHBIN CUET WM B Kaccy.

o ®opmMupoBaTth 3asBKy Ha OpOHHUpPOBAHKE IO MPABUIIAM, YCTAHOBJIEHHBIM Pa3/esIoM 3 HACTOs-
mero Jlorosopa;

o [TonyuuThk BO3HarpaxxieHUE B pa3Mepe U B MOPSAKE, IPELYCMOTPEHHOM pa3fesioM 7 HACTOs -
mero Jlorosopa;

o [lpuarMaTe ydacTHe B TpoOTrpaMMmax JIOSUIBHOCTH W/WJIM OOHYCHBIX IporpaMMmax, peaju-

3yeMbIX TyporneparopomM caMOCTOATEIBHO W/WIIA COBMECTHO CO CBOMMH MapTHepamu. [10HbI TekeT
IPOTPaMM JIOSUTEHOCTH /WK OOHYCHBIX TPOTpaMM pa3MelleH Ha caiite www.bgoperator.ru.

7. HOPAAOK OIIJIATBI

7.1. CTouMOCTh TYpUCTCKOTO MPOJYKTA W WHBIE CYMMBI, YKa3aHHbIE B HacTosimieM JloroBope, uinu B
HWHBIX CBSI3aHHBIX C HUM JJOKYMEHTaX CTOPOH, BEIPAXKEHHBIE B YCJIOBHBIX €IMHUIIAX, OTLIAYMBAIOTCS B
pyomsix P® mo BHyTpeHHemy Kypcy Typomeparopa Ha J€Hb OIUIaTBl Ha OCHOBAaHWM CUETa
Typonepatopa. Cder HOIDKeH comepkaTh OAaHKOBCKHE PEKBH3UTHI, CTOMMOCTh TYypPIPOAYKTa, HHBIX
YCIYT ¥ CYMMY K OTLJIaTe.

7.2. TypareHt omnaunBaeT TyporepaTopy JEHEXHBIE CpEACTBa 3a TYPUCTCKUN TMPOAYKT B
CIIeTyIOIIEM TIopsaKe (eCIM MHOE HE YKa3aHO B TOJATBEPKICHUN OpOHUPOBAHMS):

. He mo3aHee 3 (Tpex) 0aHKOBCKHX JHEH C MOMEHTa TOATBEpKIeHus: TyporeparopoM 3asiBKU
Typarenra;

. B TeueHue 24 (IBaauaTy 4eThIpex) 4acoB, €CJIM 10 MOMEHTA Havaja MpeAOCTaBICHHUS YCIyT
IO 3as1BKE OCTAJIOCh MeHee 5 (IaTn) pabounx JTHEH;

o B TeueHue 6 (IIeCTH) YacoB, €CIM 0 MOMEHTa Havasla MPEJIOCTaBICHUS YCIYyT MO 3asBKE
ocTanoch MeHee 48 (copoka BOCHMH) YacoB;

o B TeueHue 3 (Tpex) YacoB, €CIM 0 MOMEHTa Hadalila MPEJOCTABICHHS YCIYyT IO 3asBKe

ocTanoch MeHee 24 (1BaIaTH YeThIPEX) YaCOB.

B cnyyae HecBOEBpEMEHHOW WM HENONHOW orjarel TypareHTOM CTOMMOCTH TYPIPOILYKTa,
TypomnepaTop BlpaBe aHHYJIHUpOBaTh 3asiBKy TypareHTa ¢ nmpuMeHeHueM K TypareHTy caHKUuil B
COOTBETCTBMH C IMyHKTamu 4.1. u 4.2. Hacrosiero Jlorosopa.

7.3. Typonepatop uadopmupyet TypareHTta o TOM, 4TO:

o B ciiydyae OpoHuMpOBaHUS MHAMBUAYAIbHBIX TYPUCTCKUX MOE3/10K MOPSIOK U CPOKU OILIATHI
MOTYT OBITb HM3MEHEHbl B CBSI3U C HEOOXOAMMOCTBIO COOJIONEHUS MPaBHJI, YCTaHOBJIEHHBIX
naprHepamu Typorneparopa. OKOHUYATeNIbHBIE YCJIOBHUSI OIUIATHI YKa3bIBAIOTCS B MOJATBEPKICHUU
OpOHHMPOBAHHUS.

e [Ipu OpOHMPOBAHMM TYPHUCTCKHUX MPOAYKTOB (KaK MPaBHIIO, 9TO KOMOMHHMPOBAaHHBIE TYpHUCTCKHE
NPOIYKTHI 10 HPOTpaMMe JBYX TOpPOJOB), MpEXIe ueM OymyT 3a0pOHHPOBAaHBI U IMOATBEPKICHBI
ornpene’a€HHbIe TYPUCTCKHE YCIYTH, HEOOXOIMMO BHECTH mpeaoruiaty He menee 50% (mstumgecsatu
MPOIICHTOB) CTOMMOCTH, IOCJIE 4ero OyneT 3a0pOHHUPOBAaH ONpE/eICHHBIA KOMITIEKC ycayr (Oosee
TOYHBIE CPOKH OIUIATHI YTOUHSIOTCS IIPU OPOHUPOBAHUN).

* B ciiyuae OpOHMPOBaHMS KPYHM30B HEOOXOIMMO HMPOM3BECTH MX IOJIHYIO Omiaty He moszxHee 50
(mATHaeCcATH) KaJeHIApHbIX JHEH [0 JaThl Havyajna Kpyusza (Ooiee TOYHBIE CPOKH OILIAThHI
YTOUHSIOTCS TPU OPOHUPOBAHUH).

7.4. TypuCTCKHHA MNPOAYKT CUYUTAETCS OIUIQYEHHBIM IIOCJI€ TOCTYIUICHHUS TOJHOM CTOMMOCTH
TYypIpPOAYKTa/TypUCTKOM ycmyru ot Typarenta/KnmeHnta Ha pacdeTHBId cyeT JHUOO B Kaccy
Typomnepartopa.

B cnyyae Oe3Halm4yHOM oOmiaTbhl TYpPUCTCKOTO MPOAYKTa TPETbUMU JHUIAMH (FOPUAMYECKUMU
JTUIAMHA/MHIUBUAYaTbHBIMU TIPEINPUHAMATEINSIMU) 3asBKa HE OyJIeT CUMTAThCs OIIAYCHHOM, MpH
stom Typomeparop uMeeT MpaBO aHHYIMPOBATH OPOHHMPOBAHWE C MPUMEHEHHEM K TypareHTy
caHKIHMK B cooTBeTcTBUU ¢ TyHKTamu 4.1. m 4.2. Hacrosimero /loroBopa. OTBETCTBEHHOCTH 3a
aHHYJIMpOBaHHOE OpoHupoBaHue nepen Kiuenramu nomHocTeio HeceT TypareHt.

7.5. B cinydae wHapymeHuss TypareHTOM CpPOKOB OIUIaThl TYpPHPOAYKTa/TYPUCTCKUX YCIYT,
Typonepatop uMeeT npaBo aHHYJIMPOBaTh OPOHHPOBAaHUE C MPUMEHEHHEM K TypareHTy caHKUui B
COOTBETCTBMH ¢ IMyHKTamu 4.1. u 4.2. HacTtosmero /loroBopa. OTBETCTBEHHOCTD 32 AaHHYJIUPOBAaHHOE
O6ponupoBanue nepeq Kimenramu nonHocteio HeceT TypareHr.
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7.6. B cnyuae nepeuncneHus TypareHTOM J€HEXHBIX CPEACTB Ha pacueTHbId cueT Typomeparopa
(Oe3HanmMUHBIA pacueT) B Ha3HAYEHUHU IUIATEXa HEOOXOAMMO yKa3aThb KOPPEKTHBIA HOMEp 3asiBKU.
[Tpu ocymectBiennn TypareHTOM OIUIaTHl MO HECKOJIBKUM 3asBKaM, KaXK1as U3 HUX JOJDKHA OBITH
OIJIa4eHa OTJENIbHO, TO €CTh B OJJHOM IIJIaTEKHOM TOPYYEHHH B HA3HAYEHHUH IUIATEKa MOXKET OBITH
yKa3aH TOJIbKO OJIMH HOMED 3asiBKU.

7.77. B cnydae camMOCTOATENbHOW oOmiIaTel KIMEHTOM TYpUCTCKOTO NPOAYKTa MOCPEICTBOM
TEPMHHAJIOB, JCHEKHBIX OAHKOBCKHUX IEPEBOJOB WJIM TIOCPEICTBOM IUIATEKHBIX OAHKOBCKUX KapT,
Typarent 00s3an cooOuTh KireHTy 0 ToM, 4TO MpH OCYIIECTBICHUH OIUIaThl HEOOXOUMO YKa3aTh
KOPPEKTHBII HOMEp 3asBKH.

B mpotuBHOM cilydae, Bce MOCHEACTBHS, CBA3aHHBIE C HEBBINOJHEHUEM YKa3aHHOIO YCIIOBHS,
Bo3Jlaratorcs Ha TypareHra.

7.8. ATeHTCKO€ BO3HarpakJ€HUE SIBJISECTCS TMOJIOXKHUTEIIbHON pa3HULEH MeXAy LIEHOH peaiu3aluu
TypareHTOM TypUCTCKOrO mnpoaykra cBouM Kimmentam u nenoir Typomepatopa, HO HE MOXET
COCTaBIIATh MeHee | (0mHOTO) PyOsIs ¢ KaXI0i pean30BaHHON 3asiBKH. ATEHTCKOE BO3HATPAKICHHUE
yaepxuBaeTcs TypareHToM caMOCTOATEIBHO MPHU MEPEUUCIICHNUN IEHEXHbBIX CpeACTB TypomnepaTopy
3a TYPUCTCKUI MPOJYKT B CPOKU U TOPSIKE, yCTAHOBIEHHBIE HACTOSIINUM Jl0rOBOPOM.

7.9. Tlonoxenus nmynkra 1 crareu 317.1 I'paxkmanckoro Komekca PO k 006s3arenbcTBaM CTOPOH TIO
HacTosieMy JloroBopy He IPUMEHSFOTCS.

7.10. B uCKIIOUMTENBHBIX CIyyasX, MO comiacoBaHuio ¢ TypomepaTopoMm, BO3MOKEH BO3Bpar
JICHEe)KHBIX CpelCTB TypareHTy myTeM CaMOCTOSTEIbHOTO MEepeHOca IEHEKHbBIX CPE/ICTB, TOCTYITHBIX
K BO3BpaTy B 3asiBKe TypareHra, Ha WHYIO (MHBIE) 3asBKH TOTO ke TypareHTa.

Bo3MOXHOCTh BO3Bpara MEHEKHBIX CPENCTB IyTeM IepeHOCa BO3HUKAET TOJBKO Ha OCHOBAHHUU
CJIEAYIOIUX JOKYMEHTOB, oy4eHHbIX Typoneparopom ot TypareHra:

(1) opurHHAI COOTBETCTBYIOLIETO 3asiBIIeHHs TypareHTa;

(i) 3aBepeHHBIE KOMUHU J0roBopa ¢ KIMEHTOM M TIUIaTEKHOTO TOKYMEHTA, IMOJITBEPKIAIOIIETO
nepeuuciaenue TypareHTy JeHeXHbIX cpenctB KimeHnToMm, ¢ 3adBku Kotoporo TypareHt
MIPEIOIaraeT OCyIEeCTBUTh IEPEHOC IEHEXKHBIX CPEICTB;

(ii1) opuruHan 3asBieHus KiIueHTOB, ¢ 3aSBKH KOTOPBIX MPEIIOIAraeTcs OCyIIeCTBICHHE TIepeHoca
JICHE)KHBIX CPEACTB, C MPOCHOOW MPOM3BECTH COOTBETCTBYIOUIMM MEPEHOC JCHEKHBIX CPEACTB Ha
3asBKu UHBIX KnnentoB TypareHta 1n0o 3aBEepeHUs: O TOM, YTO UMH JCHEKHBIE CPEJICTBA MOTYUYEHBI
B TOJTHOM OObeMe, HHKaKuX mpereH3mid k Typomepatopy u TypareHTy He uMeeTcs. 3asBICHHE
JIOJKHO OBITH 0(hOPMIIEHO B HOTApHUAIBHOM TOPSIKE.

Odopmnenne 3asBICHUST Ha BO3BpaT JACHEXKHBIX CpPEACTB IyTeM I[EPEeHOCa, MOIYYCHHOE
Typonepatopom, SBISETCS OPUAMYECKH 3HAYMMBIM JIEHCTBUEM TOJBKO IPHU COOTBETCTBYIOIIEM
comtacoBanuu Typoneparopa.

Ha Typarenta Bo3/maraercst IMoyiHash OTBETCTBEHHOCTh nepen KimeHToM B ciyuyae mnepeHoca
TypareHToM AEHEXHBIX CPEICTB, JOCTYNHBIX K BO3Bpary B 3asBke Kimenra TypareHra, Ha MHYIO
(unpie) 3asBku apyrux KmmentoB Typarenra. Ilpm stom TypareHT o00s3yeTcsi MOJHOCTHIO
BO3MECTUTh KIJIMEHTYy CTOMMOCTh TYpPHpPOAYKTa/TypUCTCKUX YCIYyT, OIUIaTa MO KOTOpPHIM Oblia
nepeHeceHa Ha 3asBku Apyrux Kinuenros Typarenra.

B ciyuae mpuBnedenust TypormepaTopa K OTBETCTBEHHOCTH B CBSI3HM C HEHCIIOJHEHHUEM TypareHToM
o0si3arenbcTB Tiepen KimeHToM, TpeayCMOTPEHHBIX HACTOSANIUM ITyHKTOM, TypareHT o0s3aH B
teyenue 10 (decsTu) KaJeHAApHBIX JHEH C JarThl MOCTYIUIEHUS MHCbMEHHOTO TpeOOBaHMS
Typomneparopa BO3MECTHTb €My BCE€ BO3HUKIINE YOBITKH, B TOM YHCII€, HO HE HCKIIOYHUTEIBHO,
JICHe)KHBIE CYMMBI, Bo3MelIeHHbIe Typonepatopom KimeHTy Ha OCHOBaHHWH MPETEH3WH MOCIIEAHETO
WJIM Ha OCHOBAHUH COOTBETCTBYIOIIETO CyAeOHOTO aKTa/ aKkTa HHOTO KOMIIETEHTHOTO OPTaHa, a TaKkkKe
cyaeOHbIe/MHBIE PacXo/Ibl, TOHECEHHBIE TyporepaTopoM.

8. OTBETCTBEHHOCTbH CTOPOH
8.1. B cnyuae mpenocraBnenust TypareHtom cBouM KiueHtam HenocToBepHON HMH(pOpManuu 06
YCIOBHSIX TYPUCTCKOM MOE€30KH, TypareHT HeceT MOJHYK MaTepUalbHYH) OTBETCTBEHHOCTbH IEPEN
Kinenramu 3a cBsizZaHHbBIE C 3TUM MPETEH3UH.
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8.2. Typomeparop HeceT OTBETCTBEHHOCTb TOJIBKO 3a TYPUCTCKHUE YCIYTH, BXOSIIME B COCTaB
TYpPUCTCKOTO MPOAYKTa, MPU YCIOBUU €r0 MOJHON OIIaThl U BBHIMOJHEHUH TypareHToM TpeOoBaHMA
Hacrosmero /Jorosopa.

8.3. Eciim B Habop oOIIaueHHBIX YCIYyT BKJIFOUEHBI CIICIMAIBHBIC JTOKYMEHTHI (aBHA W/WIA XK/1
OUJIeTBl, CTPAaXOBOW MOJUC M T.J.), HA OCHOBAHHWU KOTOPBIX TPETbU JHIA MPEIOCTABISAIOT CBOU
ycnyrn KnueHtam, TO OTBETCTBEHHOCTh 3a HEHQJIEKAallee HCIOJIHEHUE WIM HEUCHOJIHEHUE
00513aTeNIbCTB B 3TOM CIIydae HECEeT HeIOCPEACTBEHHO HCIIOIHUTENb YCIyTH.

8.4. Typomeparop HE HECeT OTBETCTBEHHOCTh 3a IOCIEJCTBHS, KOTOPhIE HACTYNMJIH B CIIydasx:
HapylieHuss KIMeHTOM SMUrpalMOHHOIO 3aKOHONATENbCTBA, IPEIOCTABICHUS HEHAIeKAIIUM
obpazoM odopmiieHHOro 3arpannacrnopra KimeHToMm Tub0 KOHCYIBCKUMH CIY)XKOaMH MHOCTPaHHBIX
TOCY/IapCTB; TPEAOCTaBICHUS HEAOCTOBEPHBIX cBeneHuil or TypareHTta, BKIIOYash OTCYTCTBHE
OpUTHHANBHBIX monanuceil KireHnta Ha aHKeTaX KOHCYIBCKHX CIIY’)KO MHOCTPAHHBIX TOCYIApcCTB, a
Takke omo3naHus KiueHTa Ha perucTpauuio B adpoNopT BBUIETA/TpUIIETa, Ha IOE3,
BO3HUKHOBEHHS MPOOJIEM C TaMOXEHHBIMH, NOTPAaHHMYHBIMH, MOJTMLIEHCKIMHA U MHBIMU CIIyXOamu
CTpaHbl peObIBaHMsI, JETOPTALUN TYPHUCTA.

[Ipu >TOM HEBO3MOXKHOCTH OCYIIECTBICHHS MOE3AKH MO 3TUM MPHUYMHAM BJIEYET OTBETCTBEHHOCTH
Typarenra nepen Typoneparopom, Kak B cilydae €ro oTkasa B nopsake 1. 4.1. u . 4.2 Hacrosduiero
Horosopa.

8.5. Typomnepatop He HECeT OTBETCTBEHHOCThb 3a JenopTaunuio Typucra. OOsS3aHHOCTH MO OILIaTe
BceX WTPadoB, MPEIBbIBICHHBIX CIIy:KOaMH a’pONOPTOB M TaMOKEHHBIX CIykO, B 3TOM cCllydae
Boznaraetcst Ha TypareHTa.

8.6. Pacxonel no neueHuro wim TpaHcnopruposke B PO, B ciyuyae cmeptu Kimenros TypareHnra B
CTpaHe mNpeObIBaHMs, HECET CTPaxoBas KOMIAHHS B COOTBETCTBUHM C 3aKIIOYEHHBIM JOTOBOPOM
CTPaxOBaHUS - CTPAXOBBIM ITOJIUCOM.

8.7. CtopoHBl OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM TOJHOE HEUCIIONHEHHE
o0s13aTeNbCTB 10  HacrosduieMy JloroBopy, €ciM 3TO HEUCHOJIHEHHUE SIBUJIOCH CIEICTBUEM
00CTOATENBCTB HEMPEOAONINMON cHItbl ((popc-Maxop), BOSHUKIIHUX IMOCIE 3aKIIOUYCHHUS HACTOSILIETO
JloroBopa B pe3yibTare COOBITHI 4Ype3BBIYAMHOTO XapakTepa. K COOBITHSM Upe3BBIYAHHOTO
XapakTepa, B YaCTHOCTH, OTHOCATCS: HaBOJHEHHE, MOKap, 3eMJIETPSICEHNE, B3PhIB, LUITOPM, OCEIaHNE
MOYBBI M MHBIC SIBICHUS MPHUPOJIbI, a TAK)KE BOMHA WJIM BOEHHBIE JEHCTBUS, 3a0aCTOBKAa B OTpaciiu
WM PETHOHE, SIUJIEMUH, TIPUHATHE OPTaHOM TOCYIapCTBEHHON BIACTH WM YIPABICHUS PEIICHUS,
MOBJICKIIIETO HEBO3MOXKHOCTh HMCIIOJHEHHS HacTosmiero JloroBopa. Bo3HMKHOBEHHE OOCTOSTEIHCTB
HETPEOAOIMMON CHUJIBI JIOJKHO OBITH IOITBEPKIEHO JOCTOBEPHBIMU JIOKYMEHTaMH KOMITETEHTHOTO
rOCY/IapCTBEHHOI'0 OpraHa JIM00 COOTBETCTBYIOIIMMU HOPMAaTUBHO-IPABOBBIMU aKTaMH, IPUHATHIMU
KOMITETEHTHBIMU OpTraHaMH BJIACTH.

8.8. Typomeparop He HeceT OTBETCTBEHHOCTb 3a JEWCTBHUS aBUANEPeBO3UMKA M BO3MOXKHBIE
MOCJIEACTBHSI, KOTOPbIE MOTYT BO3HMKHYTh IIPH OTMEHE, 3aJIepXKKEe aBUapeica, 3aMeHe BO3IYyLIHOTO
CyJlHa, BBIHYKJCHHOM M3MEHEHUH MO0CAJOYHOI0 MECTA U JPYTUX JEHCTBUIX aBUAKOMIIAHHH.

8.9. TypareHT HeceT OTBETCTBEHHOCTb 338 COXPAaHHOCTb JOKYMEHTOB U MaTrepUajibHbIX LIEHHOCTEM,
nepenaHHbIx eMy TyporepatopoM B LENSX UCIONHEHUs HacTosero JJorosopa.

8.10. TypomepaTop Bo3pakaeT MPOTHB 3aKJIIOUEHUSI CYOAareHTCKUX JOTOBOPOB C TPETHUMH JIUIIAMH,
OTBETCTBEHHOCTH 3a JACHCTBUS TPETHUX JIUI] HE HECET.

9. PASPELHLIEHUME CIIOPOB
9.1. CtopoHBI O00S3yIOTCS TNPUHUMATh BCE 3aBHUCSIIME OT HHUX MEPBI, OIpeeIseMble B XOJe
MIPOBENICHUSI TIEPETOBOPOB, O PA3PELICHUI0 BO3MOXKHBIX Pa3HOMIACUNA U CIIOPOB, KOTOPBIE MOTYT
BO3HHUKHYTH 110 HacTosieMy Jlorosopy.
9.2. B cnydae BO3HUKHOBECHMSI MPETCH3WHW K KAUECTBY MPEAOCTABICHHBIX TYPUCTCKHUX YCIYT,
Hacrosiiiuid JoroBop mpemycMaTpuBaeT MpPEABAPUTENIbHBINA MPETEH3UOHHBIA MOPSAOK pa3pelieHus
CIIOPOB IyTeM O0OMEHA MUChbMEHHBIMH NIPETCH3USIMH W OTBETaMH HA TIPEeTeH3UH. TypareHT 00s3yeTcs
noBectd g0 KimeHToB ycioBusi mpenbsiBieHUss yporepatopy TNPETEeH3WH K  KadecTBY
MPENOCTABICHHBIX TYPUCTCKUX YCIIYT.
9.2.1. Ilperen3un npeapsaBisatoTcs KiuentoMm B mucbkMeHHON Gopme B TeueHue 20 (aBaanaTu) aHEH
CO JIHSI OKOHYAHMS TYPUCTCKOM TIOE3KH U TIOJIEKAT paccMOTpeHuto B TeueHue 10 (mecsitv) nHel co
JTHSI TIOJTyYEHHUSI IPETEH3UHU.
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9.2.2. CTOopoHBI NPUIUIM K CONIAIIEHUIO O TOM, YTO B CIydyae 3aJep>KKW JIOOBIM JIHMIIOM WU
OopraHusanued, B TOM 4YHCJIE, HO HE HCKIIOYHTENIbHO, coOcTtBeHHbIM Kimentom Typarenra,
Typareatom, TypomnepaTtopom, OpraHoM rocyaapCcTBEHHON BJIACTH U T.J. HH(OOpMAITUH, HEOOXOTUMOM
JUIsl IOATOTOBKM OTBETA HAa MPETEH3MIO/PEKIaMaIINIO, TEUCHHE CPOKOB, YCTAHOBJICHHBIX POCCHICKUM
3aKOHOAATENIbCTBOM M HacTosmuM JloroBopoM Ui OTBETa Ha MPETEH3UIO/peKIaMalnio
MPUOCTAaHABIMBAETCA 10 MoyuyeHus: TyporneparopoM HaJiekaluM o0pa3oM 0(hOpMIEHHOTO OTBETa
Ha 3aMpoCHI.

9.2.3. B nperensun Knnenra ykassiBarorcs:

- (amMuiMsa, UMS U OTYECTBO TYpPHUCTa, a TaKXKe CBEACHUS 00 WHOM 3aKazdyMke (€cii IOroBOp O
peanu3anuy TypUCTCKOTO MPOAYKTA 3aKJII0UAJICS C 3aKa34UKOM);

- HaumeHoBaHue Typarenra u TypomnepaTopa.

9.2.4. K mperensun TypareHT 00si3aH NPWIOKUTH KOMHIO JIOTOBOPA O pealln3allid TYypPUCTCKOTO
MIPOAYKTa, 3aKiIroUeHHOro ¢ KimeHTOM, KONHMI0 areHTCKOro JI0roBOpa, 3aKJIIOYEHHOTO MEXIY
Typonepatopom u TypareHTOM, KONHMHM JOKYMEHTOB, IIOATBEPKIAIOIIUX OIUIATy TYPHCTCKOIO
nponykra Kimenrom u Typarenrom. B ciydyae HenmpenocTaBi€HHs] OPUTMHAJIOB 3asiBICHUA U
NpEeTEeH3Ui, HampaBJIeHHBIX B ajapec Typomeparopa, yKa3aHHblE TNPETECH3UU U  3asBICHUS
TypormnepaTopoM He pacCMaTpyBarOTCSl.

9.2.5. Typomeparop He paccMarpuBaeT NPETEH3UH TypareHTa K KadecTBY OKa3aHHBIX YCIYT,
OCHOBaHHbBIE Ha UX CYOBEKTUBHOM oneHke Kinentom.

[Iperen3un u 3asBneHMs], MoJaHHbIE TypareHTOM ¢ HapylIE€HHEeM MOJIOKEHHH 1. 9.2. HacTosmero
Horosopa, Typoneparopom K pacCMOTPEHHUIO HE TPUHUMAIOTCSL.

9.3. Ilpu paspenicHMH CIOPOB B pPaMKax HacToAwero Jloropopa CTOPOHBI PYKOBOJCTBYIOTCS
JIEWCTBYIOIINM 3aKOHOAATENbCTBOM PO.

9.4. Ilpn HEBO3MOXXKHOCTH BHECYEOHOTO YPETYINPOBAHUS CIIOPOB OHH IOUIEKAT PACCMOTPEHHIO B
cyze 1o MecTy HaxoxaeHus Typoneparopa.

9.5. CTopoHBI TOATBEPKAAIOT, YTO HMH(OpMAIUs, ColepKamascs Ha caite www.bgoperator.ru, a
TaKXxe B OpolIopax, MpocreKTax, OykieTax, KaTajuorax, JIOOBIX MHBIX MaTepHaIbHBIX MCTOYHHKAX,
KOTOpBIE HE 3aBEPEHbI IeyaThio TypomnepaTopa M NOANMCHIO YIOJIHOMOYEHHOIO JIMIA, HE MOXKET
ObITh Ucnonb3oBaHa Typarentom unu Knuenramu TyparenTta B xoze i11000ro poaa pa3ouparenbcTsa
(B TOM ymcie U cyaeOHOro) B KauecTBE JOKa3aTeIbCTB 0OOOCHOBAHHOCTH KaKUX-THMOO TpeOOBaHMIA,
3asBJICHUI B OTHOILIEHWH TYPUCTCKOro Mpoaykra TyporiepaTopa Kak peajlbHO MPEeJOCTaBICHHBIX
TypomepatopoM, Tak H TPOCTO 3asBICHHBIX TyporepatopoM Ha cailTe WIM B HHOM
MH(POPMAITIOHHOM HCTOYHHUKE.

10. CPOK JEMCTBUS JOIOBOPA
10.1. Hacrosmuii /foroBop BCTynaer B CHIIy C 1aThl €r0 NOANMCAHUS U ICHCTBYET B TEUEHUE OJHOIO
roga. ABTOMaTH4YeCKas IIPOJIOHralys CpOKa JEHCTBUS JOT0BOpa HE JOIYCKAECTCA.
10.2. B cinydae u3MeHEHHs ACHCTBYIOILErO 3aKOHOATENbCTBA Typomeparop BHOCHT U3MEHEHUS B
HacTosimii JIoroBop B OJHOCTOpOHHEM mopsake. TypareHT o0s3aH MOANMUCATh HOBYIO PEIAKLUIO
JloroBopa 1160 COOTBETCTBYIOIEE AOMOJIHUTENbHOE comtamienue k JloroBopy. B ciyuae orkasa or
NPUHATHSA U3MEHEHUH HacTosIui JloroBop cunmraercss pacTOprHyThiM 1o ucredenue 30 (Tpuauaru)
KaJICHIapHbIX JHEH I0Cie MOoNy4YeHUs yBeaoMiIeHus Typorneparopa, HO HE paHee AaThl IPOBENCHUS
B3aMMOPACYETOB MEXKY CTOPOHAMHU.
10.3. HacTosimuii [loroBop nmpekpaiaeT cBoe JeHCTBUE B CIEAYIOIINX CIIydasX:
- [10 UCTEYECHUE CPOKA ICHCTBUS;
- 10 CONIALLIEHUIO CTOPOH,;
- TIPU HEUCIIOJIHEHUH/HEKaYECTBEHHOM HCIIOJTHEHUU OJHOW U3 CTOPOH 0053aTENbCTB 110 HACTOALIEMY
Horosopy;
- B OJHOCTOPOHHEM IOPSAKE IO PELICHUI0 OJHOW U3 CTOPOH, IIyTE€M HAallpaBJIICHUs IMUCbMEHHOIO
yBEAOMJICHUST Jpyroi cropoHe 3a 30 (Tpuanarh) KajJeHIapHBIX THEH J0 TpeanojiaracMou JaThl
pacTopskeHus HacTosmero Jlorosopa.
ITpu stom JloroBop He OyAeT CUMTAThCS NMPEKPATHBIIMM CBOE JEHCTBHE 1O AaThl MPOBEINECHUS
OKOHYATEJIbHBIX B3aUMOPACUYE€TOB CTOPOH.

11. BAKJIIOYUTEJBHBIE ITOJOXXEHUA
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11.1. CtopoHbl NpHU3HAIOT (AKCHMIIBHYIO M DJICKTPOHHYIO CBSI3b B KadeCTBE OMUIIMAIIBHOTO
crnioco0a nepegayu HHGOpMaIMK B paMKax Hacrosiiero Jlorosopa.

11.2. JIoKyMEHTBI M IIEPENNCKa MO UCIOJIHEHNIO HACTOsIIEro JloroBopa, HanpaBlIeHHbIE CTOPOHAMU
ApYyT JIpyTy IO 3JIEKTPOHHOH mouTe Win (akcy, MPU3HAIOTCS IOPUANYECKH 3HAYUMBIMH M HUMEIOT
IOPUJIMUECKYI0 CHIIy Ui CTOPOH, 3a HCKJIIOYEHUEM CIIyyaeB, HPEAyCMOTPEHHBIX HACTOSIIUM
JloroBopom.

11.3. CTOpOHBI MOATBEPHKAAIOT, YTO 10 MOMEHTA IOJIyYE€HUSI OPUTHHAIIOB, JOKYMEHTHI, IIOJTYyYCHHbIE
[0 BJIEKTPOHHBIM CpPEACTBAM KOMMYHHUKAIIMM B BHJI€ CKAaH-KOIMH, MPUPABHUBAIOTCS CTOPOHAMHU K
OpUT'MHAaJaM, 32 UCKIIOYEHUEM CITy4aeB, MPEAyCMOTPEHHBIX HACTOAIIMM JloroBopoM.

11.4. Bce u3MeHeHUs M JIONOJHEHUs K HactosmeMmy JloroBopy BO3MOXHBI MPH UX MHCbMEHHOM
oopmiieHNH B BHJIE COOTBETCTBYIOUIMX JONOJHUTENBHBIX COIIAIICHUH, NMPUIOKEHUM K HeMy,
KOTOpbIE MOCJIE UX TMOAMUCAHUS U CKPEIUIEHUs MeuaTsiMi 00eMX CTOPOH CTAHOBSTCS HEOThEMIIEMOM
4yacTbhlo HacTosuiero /lorosopa.

11.5. TypareHT HacTOSIIMM BBIpaKaeT CBOE COTVIACHE Ha Iepenady IpaB W OOS3aHHOCTEH IO
HacrosuieMy JloroBopy TpeTbUM JMLAM C IOCJIEAYIOIIUM YBEIOMJIEHHUEM, pa3MEIlEeHHbIM Ha
odunmansHOM caiite Typonepatopa (www.bgoperator.ru).

11.6. TypareHT He BIpaBe OCYLIECTBIATH Nepeady npas U 00s3aHHOCTEH 1o HacTosieMy JloroBopy
TPETHUM JIHIaM 0e3 MUCbMEHHOT0 cornacus Typoreparopa.

11.7. B cnydae mpu3HaHMs Kakoro-au0o IyHKTa HacTosumero JloroBopa HeNEHCTBUTEIbHBIM - HE
BJI€YET HEACHCTBUTEIBHOCTh JloroBopa B LElOM. B CBOMX IpaBOOTHOLIEHHMAX CTOPOHBI OyayT
PYKOBOJICTBOBAThCSl YCJIOBUSIMH HacTosiero JloroBopa, 3a MCKIIOUEHMEM IYHKTA, NMPU3HAHHOTO
HEIEHUCTBUTEILHBIM.

11.8. Hacrosimuii JloroBop 3akiitou€H B JBYX MIEHTHUYHBIX, UMEIOIMIMX OJUHAKOBYIO IOPUIMUYECKYIO
CHJTy 3K3eMIUIIpax: OJUH dK3eMIULIp HaxonuTcs y TyponepaTopa, Apyroi sx3eMiussip — y TypareHTa.

12. AAPECA, PEKBU3HUTBI U ITIOAIINCHU CTOPOH

TYPOIIEPATOP TYPATEHT

000 «bubauo-Imodyc Typoneparop»

Mecto HaxoxxaeHus: 123022, r. Mocksa, MeCcTO HaX0XKIEHU

vi. Kpacnas IIpecHs, a. 28, mom. 517

[ToutoBsrit aapec: 109028, r. Mockga, [TouToBsIit ampec:
Kazapmennslii iepeyinox, a. 8, crp.3

e-mail: e-mail:

Tenedon: +7 (495) 109 25 00 Tenedon:

OI'PH 1137746431591 OI'PH

MHH 7731447686/ KIIIT 770301001 NHH /KIIIT

Pacuernsrii caer Ne 40702810895000000106 |PacueTHslii cueT
B «["azmpombank» (AKIMOHEpHOE O00IIECTBO)

Kopp.cuer 30101810200000000823, Kopp.cuer
BbUK 044525823 BUK
MO I'enepanbpHOrO AUpEKTOpa / /
[Tonymuna E.B./ / M.IL
ML.IL
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IMpuniaoxkenue Nel k AreHTCKOMY 10TOBOPY Ne

OT « » 20

Cgenenns o Typoneparope u opraHu3ainuu, NpeaocTaBuBiIeil (MHAHCOBOE o0eclevueHue

IlosiHOe HaMMeHOBaHHeE

OO0uecTBO ¢ OrpaHUYEeHHOH OTBETCTBEHHOCTHIO
«bubdano-I'nodyc Typoneparop»

CokpainieHHOe HAMMEHOBAHHNE

000 «bubdauo-Inodyc Typonepatop»

PeecTpoBbiii HOMep B Eaumnom ¢enepanbsHom
peecTpe Typoneparopos Poccun

PTO 011710

Cdepa Typomeparopckoii 1eATeJILHOCTH

BbIE3JTHOH  TYpH3M,
BbE3IHOI TYPH3M

BHYTPEHHHMH  TYpH3M,

Anpec (MeCcTO HAXOKIEeHHs)

123022, r. MockBa, ya, Kpacunas Ilpecuns, a. 28,
noMm. 517

ITouToBBIil agpec

109028, MockBa, Kazapmennsiii nep, 1. 8, crp. 3

Anpec  opunumaJbHOro caiita B cetuwww.bgoperator.ru
«AHTEepHET»
MHH/OT'PH 7731447686/1137746431591

dunancosoe odecreuenne

O0ankoBckasi rapanTus Ne2821-054 ot 15.06.2021
OankoBckasi  rapantua  NeHHO00874/22  or
07.07.2022

Pasmep punancoBoro odecneyenus (B pyo.asx)

86 980 141 py6ureii (¢ 31.07.2021r. mo 30.07.2022)
10 000 000 py6ueii (c 31.07.2022 no 30.07.2023)

Cpoxk aeiicTBusi UHAHCOBOTO 00eCceYeHU s

¢ 31.07.2021 o 30.07.2022
¢ 31.07.2022 mo 30.07.2023

HaumenoBanue opranm3auuu,bank I'llb (AOQ) (®unuan «leHTpajbHBIIY,
npegocTaBuBlieidl ¢puHaHcoOBoe oOecnedyenne |[MockoBCKas 00J1aCTh)
Agpec (MecTO HaxoOKIeHHWs])) opraHuzanum, 143421, MockoBckasi 00JaCTh, TOPOACKOH OKPYT

npeaocTaBuBileil puHAHCOBOE o0ecrieyeHue

KpacHoropck, Tepputopusi aBrogopora bairus,

KUJIOMeTp 26-ii, 1oM S cTpoeHue 6
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IMpuniaoxkenue Ne2 k AreHTCKOMY T0TOBOpPY Ne

OT « » 20
DdOPMA
«OTYET
TyparenTa 0 mpojaxke 3a 20___ r. TYpUCTCKHX HMPOAYKTOB, chopMupoBaHHbix 000
«Bbubaunoe-I'nodyc Typoneparop», mo goropopy Ne___ oT
r.MockBa «_» 20_ 1
Typucrckuii npoayKT (HOMep CToumMocTh AreHTCKOE OmiaueHo K
OpoHH, cTpaHa npedbIBaHUS, TYPHCTCKOT0 BO3Harpax/jeHue, 00HYCHBIMU nepevrc/IeHUI0
JaTa npedpIBaHuA) MpoAyKTa, pyo. pyo. oanmnamu, pyd. | Typomeparopy,
pyo.
1 2 3 4 5
Utoro 0,00 0,00 0,00 0,00

Mel, HwKenoamucaeinvecsi, mnpencraputeb OO0 «bubmmo-I'mobyc Typomepatop» (Typomepatop), B juLe
JeVCTBYIOIIET0 Ha OCHOBaHWUHU C OfHOM CTOpOHBI, U

(TypareHr), B /M1le , JlefCTBYIOLL[Er0 Ha
, C IPyroil CTOPOHBI, COCTaBU/IM HACTOSILL{UI OTYeT O TOM, YTO:

npeacTtaBUTe/ b
OCHOBaHHUH

TypareHTOM peanu30BaHbl TYPUCTUUECKHE MPOAYKTHI
coriacHo otueTy TypareHTa Ha 0bIIy0 CyMMy:

0,00

AreHTCKOE BO3HAI'Da>X€HUEe COCTABUJ/IO!

B T.u. HAC

0,00

3a OTYeTHBIM TMEpUOf HCIIOIBb30BAHO [IJIsl  OIJIAThI
OoHyCHbIX 06a/yioB B COOTBeTCTBUM C IIporpamMmoii
JIOSTBHOCTH, YTBEP)K/IeHHOM

0,00

Utoro k nepeuncienuto B azpec OO0 «bubnuo-I'nobyc
Typonieparop»

0,00

Hacrosiiuit oTueT CBH/ETENBLCTBYeT 00 OKa3aHWM YC/IyT B MOJHOM 00beMe, CTOPOHbBI TIPETEeH3UI K [PYT /IPYry He
VIMEIOT.

HaCTOHHH/Iﬁ OTHeT 4BJ/JIdAeTCA OCHOBAHHMEM [Jid PpaCueTOB MeXAy CTOpOHaMI/I B COOTBETCTBUU C YC/JIOBUAMU

[loroBopa 1 pUIOXKeH!H K HeMy, COCTaBJ/IeH B [IBYX 5K3eMILIsipax, 110 OAHOMY JJIst KaJ0l U3 CTOPOH.

00O «bubnuo-I'nobyc Typornepatop» (Typormeparop):

(

)

M.

(Typaresr):

)

M.m.

».
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[punoxenue Ne3 k AreHTCKOMY J10roBopy Ne

Kaprouka yyera 0CHOBHBIX CBeIeHUIl NpeANPUATUS

OT «

»

Opranu3anuoHHO-IpaBoBasi popmMa, HAUMEeHOBaHHE, TOPrOBasi MapKa

20

I.

Ilo1HOe HA3BaHWeE NPeNPUATHS

Cmcpamemloe Ha3BaHHUe¢

Ilo1HOe HAUMEHOBAHHE HA HHOCTPAHHOM SI3bIKE
(aH1.)

IOpuauyeckuii aapec

IlouToBBIIi anpec

Homep B peecTpe TypareHToB

KIIII

OI'PH/UHH

Perucrpupyrommuii opran

PacueTHBIN cueT

bank

KoppecnonaeHTckuii cuer

BUK

['eHepaJIbHBIH IMPEKTOP

I1aBHbIH Oyxrajarep

Oo0mepoccuiicknii kjiaccupukaTop BH/I0B
sKoHOMMYecKoil nesiteibHOCTH (OKBI/I)

Oo0mepoccuiickmii kjaaccupukaTop NpeInpUATHI U
opranusanmii (OKIIO)

Oowmepoccuiickuii kiaaccupukarop 00beKTOB
aAMIHUCTPATHBHO-TEPPUTOPHATBHOTO JleTeHUs
(OKATO)

Oo0mepoccuiicknii kiaccugpukaTop OpraHoB
rocyiapcTBeHHoli BjacTu u ynpasiaenus (OKOI'Y)

Oo0mepoccuiickuii kjaaccupukaTop TeppUTOPHUIi
MYHHIHMIAJTbHBIX 00pa3oBannii (OKTMO)

Oowmepoccuiickuii kjaaccuuxarop popm
co0cTBeHHOCTH (OK®PC)

Oo0mepoccuiicknii KjiaccupuKaTop OPraHu3anuOHHO-
npaBoBbIX GopMm (OKOIID)

( Typarenr):

MLIIL.
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