CENTARA GOLD ALL-INCLUSIVE—DINING, LEISURE, HEALTH AND WELL-BEING ARE INCLUDED!

Centara Gold All-Inclusive is the epitome of carefree holidays delivering on the promise of
excellence, from dining to activities.

Centara Gold All-Inclusive includes the All-Inclusive benefits and a host of extra benefits, as following:

e Complimentary wireless internet access throughout the resort

e Daily replenished minibar service including a selection of snacks, soft drinks and mixers,
mineral water, chocolates, beer, and two miniature spirits. Minibar is stocked once per day.
Additional stock will incur a charge

e Premium open bar service is available daily from 11:00 until 23:00 hrs. at the resort’s 3 bars -
at the exception of Waves Pool Bar where beverages are served from 10:00 until 18:00 hrs.
Beverages comprise international and premium pouring brands, wines (red, white, and
sparkling), beer, alcoholic beverages and a selection of cocktails, as well as still water, soft
drinks, specialty coffees (cappuccino, espresso, latte), tea selection and juices

e Afternoon tea with pastries and sandwiches together with a selection of tea and filter coffee
are served from 15:30 to 16:30 hrs.

e Sundowners Canapés selection: flavourful tapas and canapés are served between 18:30 and
19:30 hrs.

e Snorkelling equipment and water sports equipment including canoes, pedals, and rental of
windsurfing equipment. Windsurfing lessons are chargeable

o Unrestricted dining: Guests have the freedom to order from the a la carte menus without any
credit restriction for lunch or dinner at Suan Bua or La Brezza (excludes some premium dishes
which are available with additional charges). Guests can also dine a la carte for dinner at
Al Khaimah (must be booked in advance to avoid disappointment). Available during regular
restaurant opening hours with a prior reservation

e Daily spa credits of USD 50 net per villa to redeem at SPA Cenvaree. Credits may be
accumulated and used against spa treatments in SPA Cenvaree (excludes Spa Retail
products). Credits cannot be refunded or exchanged for cash

e Two pieces of regular laundry washing and pressing, per villa per day

The following services are not included:

e In-villa dining
e Other recreations that are not mentioned above

Please refer to your contract for Centara Gold All-Inclusive rates.

For dining at designated outlets, spa treatments at SPA Cenvaree and excursions, guests are advised to make a prior
reservation to avoid any disappointment.

Page 15



