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WELCOME BACK!

To ensure your health and safety, we have implemented the following:

e Spa operating hours: 09:00 - 21:00

* Prior booking is required, please call 8833 or visit Spa Reception.

* Treatments are arranged strictly through appointments. Appointments are scheduled in a way to
ensure sufficient time for cleaning and disinfection after each service.

* Only client receiving the treatment can enter the facility and they should arrive as close to their
appointment time as possible.

* Shared amenity kits are removed from the changing room and available on request.

* Guests are encouraged to wash hands or use sanitizer upon arrival and after treatment.

* Smart payment is encouraged to reduce the risk of contacts and contamination.

e Every guests should have temperature check to be performed at the entrance of the facility. Entry
shall be denied to those with high temperature.

e Every guests having a temperature of 37.3 degree Celsius or higher will be escorted to isolation
room and the Estijaba service at DOH will be alerted in line with local COVID-19 rules and
regulations.

* Always maintain 2-meter distancing measure throughout the facility.

* All guests and staff members are required to wear masks at all times. Non-compliance by guests
will lead to refusal of entry to the facility.

» Guests can lower the mask if deemed necessary for any specific treatments.

* The minimum age for any spa services is 16 years.
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