
MEASURES TAKEN AND RULES FOR GUESTS
● It is mandatory to wear masks in hotel public areas.
● The fever measurement criterion of our hotel is 37.5 degrees. If possible, rest in our
rest area for 10 minutes and your fever will be measured again. If it is below 37.5
degrees, your entry is allowed. If the fever does not go down, our nurse will contact
you with the appropriate health units.
● If your fever is over 38 degrees, the direct health units will be informed directly and
their data will be made available. Your hotel check in is not possible as part of Covid-
19 measures. Thank you in advance for your support in this regard.
● We kindly ask you to throw your used masks and gloves into the medical waste box
at each floor landing and other public areas.
● In accordance with the rules of physical distancing, we ask you to comply with the
floor markings located in areas where there may be congestion. Physical distancing
rule is not required for our guests staying in the same room.
● We kindly request you to use the hand disinfectants we have placed for you in the
public areas.
● The reception by telephone and follow In case you feel possible symptoms in
yourself, we ask you to isolate yourself in your room and inform their directions.
● On entering the hotel, we will measure your body temperature. Please inform us
about your travels in the last 14 days and provide us with personal information.
● During your stat, please follow the rules and instructions that are given to you while
check-in.
● Before settling in your room, your luggages and bags will be disinfected with ULV-
sprayer.
● Our rooms are disinfected and prepared for you according to the high standards of
hygiene.
● You are expected to follow the rules of social distancing in our restaurants and
common areas.
● In our hotel all the installation and hardware (such as energy, hettiniz, ventilation,
dishwashers, washing machines, elevators etc.) are controlled and their maintenance
is regularly made.
● In our restaurants, lobby and foyer, the number of chairs and armchairs is reduced
and they are replaced according to the rules of social distancing.
● Our staff have received the necessary education on hygiene, personal and
common protection of health.● Our staff who works on producing and serving food always wear the
necessary
equipments such as one-time gloves, masks, bonnets and overshoes.
● In our open buffet, you will be served by one of staff so as to prevent any contact
and to maintain high standards of hygiene.
● Swimming pool, deck chairs, and sitting areas are reorganized according to the
rules of social distancing.
● If you have fever, coughing or difficulty in breathing please contact the nearest
health instution and we will do our best to bring you there.
● We switched to single use amenities in guest rooms.
● All public space surfaces such as door knobs, elevator buttons and restrooms are
being frequently disinfected.
● All these rules are necessary for your health as well as the health of our hotel staff.
We appreciate you for following these rules and precautions


