























. The service hours have been split up for the purpose of ensuring
that the food and beverage services would be in accordance with the
social distancing guidelines at the main restaurant locations due to the
fact that the main restaurant is the location where the individuals come
together the most. Our guests will be asked to indicate their preferences
for the meal times at the time of performance of the check-in processes,
and such preferences will be recorded..

16. Informing and Raising the Awareness of our

Guests

. The informative banners with respect to the methods for being
protected against the Covid-19, as issued by the Ministry of Health of the
Republic of Turkey and also by the World Health Organization, are made
available in at least three languages at the common use areas.

. While entering our facility, our guests will be provided with the
leaflets that include the details and information about being protected
against and prevention of the spread of the Covid-19.

17. Healthcare Services

. The medical doctor and nurse service, available for 24 hours and
capable of providing medical care and recommendations upon the request
of our guests, is being provided at our facility.

. Our facility also provides the contracted hospital and ambulance
service.

uluslararasi standartlara gore revize etmektedir.

. Covid-19 Hazirlik Ekibi Tesisimizde alinan tum streg ve uygulamalari
yerinde denetlemektedir.

. Tesis igi tum iletisim, yazisma ve bilgilendirme Covid-19 Hazirlik Ekibi

tarafindan saglanmaktadir.

18. Our Covid-19 Readiness Team

. A Covid-19 Readiness Team, led by the
General Manager, has been established by taking
into account the proposals and opinions delivered
by our Occupational Physician, against the
probability of any suspected Covid-19 case or
occurrence of any such case at our facility.

. The Covid-19 Readiness Team has drawn up
the Emergency Plan and Risk Assessment Report,
and such documents are being revised in
accordance with the statutory requirements and
the international standards, if and when so
required.

. The Covid-19 Readiness Team conducts
on-site audits and inspections with respect to all
processes and practices adopted at our Facility.

. All communication, correspondences and
provision of information within the facility are being
carried out by the Covid-19 Readiness Team.
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