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Ref: GAPB/NAIC/03/CR/010-20
Date: 10/03/2020

To: All Airlines

Subject: New release: Iranian Nationals travel restriction

Greetings,

In reference to our letter: GAPB/NAIC/03/CR/010-20 dated on 05/03/2020. Carriers are
instructed not to accept any Iranian Nationals for travel to the restricted Countries if transiting
through UAE.

In the event that the passenger accepted to transit UAE was denied at their final
destination, the Carriers will take full responsibility to accommodate and facilitate the
flights out of the UAE and back to their origin. However, this does not apply to Iranian nationals
who are holding UAE RESIDENT VISA or Iranian Diplomatic Passport as they are still allowed to
enter UAE.

For any inquiry related to passenger travel situations please contact NAIC UAE Call Centre at
00971800274823

The above mandate is applicable on immediate effect and airlines are required to strictly
adhere to it. Please communicate the same to all airlines check-in agents and airports ground
handlers.

Best regards,

Mubarak Khalifa Alghafli
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